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The biannual 2016 HFTP Compensation and Benefits 
Survey provides a profile of accounting, finance and 
technology professionals employed in the hospital-

ity industry. The information in this survey is intended 
for several purposes including salary comparisons, bud-
geting processes, staffing guidelines, contract negotiation 
and benefits standards.

The majority of hospitality managers in the United 
States are currently evaluating their organizations 
compensation guidelines to meet the provisions set forth 
in the U.S. Department of Labor’s final rule updating 
overtime regulations. This rule will become effective on 
December 1, 2016, and increases the minimum compen-
sation levels needed for executive, administrative and 
professional workers to be exempt. As club, lodging and 
other hospitality executives are evaluating the impact 
these new regulations will make on their organizations, 
it is important to make educated decisions when it comes 
to equity in salaries not only within their organization, 
but also across organizations within the industry. The 
2016 HFTP Compensation and Benefits Survey provides 
managers the knowledge they need to make changes in 
top level management positions such as general manag-
er, chief financial officer, executive chef and information 
technology directors.

The 2016 survey was distributed in February 2016 to 
the membership of HFTP® and nonmembers affiliated 
with HFTP. Many segments of the HFTP membership 
received the survey including principal, agent, education, 
allied, industry, apprentice, student, retired and compli-
mentary members who have agreed to receive electronic 
communication from the association. The nonmembers 
receiving the survey held hotel, club and casino positions 
in various regions around the world such as Asia and 
Europe. In total, 472 individuals responded to the survey 
and just over 400 respondents completed the entire 109 
question survey.

The history of the 
HFTP compensation 
and benefits survey 
dates back to the Oc-
tober/November 1989 
issue of The Bottomline 
magazine. In that ar-
ticle, Eliza C. Tse, Ph.D., 
provided a profile of the typical IAHA member.

"He’s 31 to 35 years old and works for a downtown 
first-class hotel, with a staff of 201-500 and an annual rev-
enue of $10 to $20 million. He’s a controller and earns an 
annual salary of $30,000 to $40,000. Last year he received 
a bonus of $5,000 or less. He also has signing privileges, 
laundry/valet services and a pension/retirement plan. He 
has a bachelor’s degree in accounting and has obtained a 
CHAE or CPA designation…"

Even though nearly 30 years have passed since this 
original study, the typical respondent to the 2016 survey 
was also a male hotel controller working at a property 
with a staff between 201 and 500 employees and an-
nual revenues between $10 and $20 million. The 2016 
respondent was slightly older, between the ages of 45 and 
54, and was a member of the executive committee at the 
property where he works. In addition, as expected, aver-
age compensation has increased significantly over this 
time with average salaries in the 2016 survey reaching 
$102,747 and bonuses of $16, 808.

On the following pages, a summary of the survey results 
is provided in charts and tables with supplemental text ex-
planation. Sub-group analysis is also presented by job title 
and industry segment. If you have any comments or ques-
tions please contact the HFTP Americas Research Center.

Tanya Venegas, MBA, MHM, CHIA
Executive Director and HFTP Fellow 
HFTP Americas Research Center

Tanya Venegas is executive director and HFTP Fellow at the HFTP Research Institute based at the Conrad N. Hilton College, University of Houston. 
She can be reached at Tanya.Venegas@hftp.org
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Primary Job Function
The 2016 HFTP Compensation and 
Benefits Survey was redesigned, so 
rather than focusing on industry 
segment, the survey was organized 
around primary job functions. The 
reorganization allowed for the use of 
additional logic in the survey to bet-
ter specialize the questions to each 
individual respondent. As anticipat-
ed, the majority of responses came 
from individuals who held positions 
in the accounting and finance arena 
(79.7 percent). The second highest 
percentage of responses were from 
those in technology positions (11.2 
percent), followed by general man-
agement and operations (3.2 per-
cent), sales and marketing (1.9 per-
cent), human resources (1.7 percent) 
and other (2.2 percent). The other 
category included: owner/operators, 
educators, distribution, consultants, 
attorneys and branch managers. 

Segment of the Hospitality Industry
When analyzing compensation and 
benefits information, it is important 
to compare individuals working in 
similar types of organizations. For 
this reason, respondents were asked 
to provide information about the 
segment of the hospitality industry in 
which they work. The trend contin-
ues that the largest group of respons-
es is from individuals working in the 
club industry (49.7 percent). When 

Profile of Respondents

In addition to specific job-related information such as supervisory responsibilities, respon-

dents to the 2016 HFTP Compensation and Benefits Survey were asked questions pertain-

ing to the property and/or company for which they currently work. For the purposes of this 

survey, it is important to gather information such as hospitality industry segment, job title, 

and prior positions to properly analyze the data and make accurate comparisons.

Primary Job Function

Accounting/Finance, 79.7%

Technology, 11.2%

General Management and Operations, 3.2%

Sales and Marketing, 1.9%

Human Resources, 1.7%
Other, 2.2%

Segment of the Hospitality Industry

Club, 45.5%

Hotel, 17.3%

Hotel Mgmt Co, 15.8%

Resort, 7.7%

Other, 7.3%

Supplier, 2.8%

Club Mgmt Co, 2.4%

Restaurant, 1.3%

Job Title

Controller/
Comptroller, 
35.3% Other, 25.8%

IT Director, 4.3%

Corp. Controller, 3.2%

Accounting Mgr, 1.9%

Dir of Finance, 13%
CFO, 10.8%

Assistant Controller, 5.6%
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broken out, 45.5 percent of responses 
came from individuals working for 
a club and 2.4 percent of responses 
were from individuals working for a 
club management company. Respon-
dents working at lodging properties 
(43.1 percent) made up the second 
largest group of individuals complet-
ing the 2016 survey. For the purposes 
of this survey, lodging properties 
included hotels (17.3 percent), hotel 
management companies (15.8 per-
cent), and resorts (7.7 percent). Com-
bined together, the club and lodging 
segments accounted for 92.7 percent 
of all responses to the Survey. The 
types of establishments which made 
up the other 7.3 percent of responses 
included: casinos, conference/con-
vention centers, consulting firms, CPA 
firms, educational establishments, 
restaurants and suppliers. When 
asked how long they have held their 
current positions, those in account-
ing and finance positions have been 
in the same job for 10.4 years and 
their technology counterparts had a 
slightly lower tenure at just 8.2 years. 

Profile of Respondents

Job Title
The largest group of respondents held 
the title of controller (35.3 percent), 
followed by those with the titles 
of director of finance (13 percent), 
chief financial officer (10.8 percent), 
assistant controller (5.6 percent) 
and IT director (4.3 percent). Since 
2002, the first HFTP Compensation 
and Benefits Survey analyzed by the 
HFTP Americas Research Center, the 
number of responses from individuals 
with the title of controller has trended 
downward. In 2002, 54.3 percent 
of all responses to the survey were 
from HFTP members with the title 
of controller/comptroller. That is a 
nearly 20 percent decrease. It is also 
interesting to note, that the title of di-
rector of finance did not have enough 
responses in the 2002 survey to be re-
ported individually, so it was included 
in the other category. Now, director of 
finance is the second largest job title 
for respondents in the HFTP survey. 
The title of chief financial officer has 
also experienced a slight increase 
from only 7.1 percent in 2002 to 10.8 

percent in the current survey. This 
trend is testimony to the fact that 
organizations are moving away from 
the title of controller and using titles 
such as director of finance or chief 
financial officer.

The number of job titles that 
currently fall under the category of 
“Other” account for 25.8 percent of 
all responses to the 2016 survey. 
When analyzed by primary job func-
tion, the accounting and finance job 
titles that fall into the other category 
include: auditor, accounts receivable 
clerk, consultant and accounts pay-
able clerk. When looking at those in 
the IT arena there are a great num-
ber of titles which fall into the other 
category such as chief information 
officer, corporate director of IT, as-
sistant IT manager, MIS manager, as-
sistant director of IT, etc. There were 
over 29 titles listed as other under 
the primary job function of technol-
ogy. This seems to indicate that there 
is disparity amongst organizations 
when it comes to the job titles for IT 
employees. 

Profile Details of Note

Those in accounting and 

finance positions have 

been in the same job 

for 10.4 years and their 

technology counterparts 

had a slightly lower ten-

ure at just 8.2 years. 

The title of DIRECTOR OF FINANCE went from lumped in 

the Other category in the 2002 survey, to now taking position 

as the second biggest job title listed for respondents in 2016.

The top title CONTROLLER has trended down. In 2002, 
54.3 percent responded with the title, and in 2016, only 35.3 
percent responded controller, a nearly 20 percent decrease.
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Profile of Respondents

Prior Positions and Industry Experience
In surveys prior to the 2016 survey, respondents were 
only asked to provide information on the job title 
they held prior to their current position. In addition 
to prior position, the 2016 HFTP Compensation and 
Benefits Survey asked individuals about prior in-
dustry experience. Only 40.8 percent of respondents 
indicated that they have spent their entire profession-
al career in the hospitality industry. Other industry 
experience included: retail (20.6 percent), construc-
tion and manufacturing (18.2 percent), and banking 
and finance (17.4 percent). Therefore, it appears 
there are common skill sets between managers in the 
banking and finance, construction and manufacturing, 
retail and hospitality industries. When organizations 
are looking to recruit employees, they could broaden 
their horizons and reach beyond the hospitality in-
dustry and recruit managers from other industries.

When analyzing prior positions, as expected, the 
majority held prior accounting and finance positions 
(75.7 percent). The previous accounting and finance 
titles with the greatest number of responses included: 
controller (23.3 percent), assistant controller (14.5 
percent) and director of finance (9.3 percent). Over-
all, 79.7 percent of responses came from individuals 
currently in accounting and finance positions; there-
fore, 4 percent of respondents held prior positions 
in another discipline. Respondents holding prior 
positions in technology accounted for 10.3 percent 
of the responses in the 2016 survey. These positions 
included: IT director, regional/area IT manger and 
vice president of information systems. Since 11.2 
percent of all respondents are currently in technology 
positions, that means that just under one percent of all 
those responding to the survey moved from another 
primary job function such as operations or account-
ing and finance into a technology position. Other prior 
positions included: general manager (2.5 percent), hu-
man resource manager (1.5 percent), administrative 
assistant, office manager and retail manager.

 Banking and Finance 17.4%

 Construction and Manufacturing 18.2%

 Education 4.2%

 Insurance 3.0%

 Only Worked in Hospitality 40.8%

 Real Estate 7.0%

 Retail 20.6%

Prior Industry Experience

Prior Positions

 Accounting Firm Manager 2.3%

 Assistant Controller 14.5%

 Auditor 3.5%

 CFO 5.0%

 Controller/Comptroller 23.3%

 Corporate Controller 3.0%

 Director of Finance 9.3%

 General Manager 2.5%

 IT Director 4.0%

 Regional/Area IT Manager 2.5%

 VP Finance 2.0%
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 Banking and Finance 17.4%

 Construction and Manufacturing 18.2%

 Education 4.2%

 Insurance 3.0%

 Only Worked in Hospitality 40.8%

 Real Estate 7.0%

 Retail 20.6%

Demographics

Gender
When analyzing compensation data, 
individuals often question whether 
there is a disparity in pay rates based 
upon gender. For this reason, indi-
viduals responding to the 2016 HFTP 
Compensation and Benefits Survey 
were asked to provide information 
on their gender. Overall, there were 
more males (53.3 percent, 209 re-
sponses) who responded to the sur-
vey than females (46.7 percent, 183 
responses). With the exception of the 
2014 survey, in most years there have 
been more male respondents than 
female respondents. In the most re-
cent surveys, men accounted for 48.6 
percent (2014), 56.1 percent (2012), 
58.2 percent (2010) and 56 per-
cent (2008) of the responses. When 
analyzed by industry segment, there 
were more male respondents (68.4 
percent) in the lodging segment than 
female respondents (31.6 percent). 
The opposite holds true for the club 
industry. The majority of respondents 
from the club industry were female 
(60.4 percent). In addition, there was 
a far greater number of male respon-
dents (95 percent) in the technology 
field than female respondents (5 per-
cent). Their accounting and finance 
counterparts were more evenly dis-
tributed (female: 51.7 percent, male: 
48.3 percent).

The 2016 HFTP Compensation and Benefits Survey was distributed to both members and 

nonmembers affiliated with HFTP.  Overall, 93.6 percent of responses (367 respondents) 

to the 2016 survey were from members of the association with 6.4 percent of responses 

from nonmembers (25 respondents). The number of responses from nonmembers has been 

trending upwards through the years from only 3.1 percent in 2012, 4 percent in 2014 and 

now 6.4 percent in 2016. The nonmembers completing the survey must find value in the 

information being gathered and want to contribute to the body of knowledge pertaining to 

compensation and benefits standards in the hospitality industry

Gender
OVERALL CLUBS LODGING

Male, 53%

Female, 47%

Male, 39.6%

Female, 60.4%

Male, 68.4%

Female, 31.6%

Age Range
Respondents to the 2016 survey 
where asked to provide informa-
tion on their current age. Age, by 
itself, should not directly factor into 
compensation, but it can often be 
associated with work experience. The 
largest group of respondents indicat-
ed that they were between the ages 
of 45 and 54 (35.1 percent, 138 re-
sponses). This percentage is slightly 
lower than in years past (2014: 39 
percent and 2012: 42 percent), which 
is an indication that other age groups 

have been increasing. Overall, there 
was only some minor shuffling be-
tween the age groups from the 2014 
survey to the 2016 to survey. There 
was a slight increase for the 55 to 64 
age group from 24.5 percent of re-
sponses in 2014 up to 28.5 percent of 
responses in 2016. The 25 to 34 age 
group experienced an increase from 
7 percent of responses in the 2012 
survey to 10.4 percent of responses 
in 2014, and is holding steady at 10.2 
percent of responses in 2016. 

Age

25–34, 10.2%

35–34, 20.9%

45–54, 35.1%

55–64, 28.5%

Over 64, 5.3%
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Geographic Location
In recent years, HFTP has gained 
recognition worldwide and the 
responses to the 2016 survey reflect 
this extended reach. Responses 
were received from all of the major 
continents: Africa, Asia, Europe, 
North America, Oceania and South 
America. Overall, 89.2 percent of 
responses came from individuals 
working in the United States. The 
remaining responses were received 
from the following countries: Canada 
(4.6 percent), Australia, Bahamas, 
Barbados, Bonaire, Brazil, British 
Virgin Islands, China, Egypt, Hong 
Kong, Indonesia, Italy, Jamaica, 
Mexico, Nigeria, Seychelles, South 
Africa, Spain, United Arab Emirates, 
United Kingdom and Vietnam. For 
respondents from the United States, 
responses have been categorized 
into regions for analysis purposes. 
Regional breakdown is provided 
for club and hotel respondents. 
For the regions with more than 10 
responses, specialized reports can 
be requested by contacting the HFTP 
Americas Research Center.

Demographics

Clubs Lodging

New England 7.9% 3.3%

Middle Atlantic 13.5% 7.2%

South Atlantic 41.4% 20.4%

East North Central 11.6% 13.2%

East South Central 2.8% 4.6%

West North Central 2.3% 3.9%

West South Central 6.0% 12.5%

Mountain 4.7% 9.9%

Pacific 9.8% 25.0%

Specialized reports can be produced for regions with more than 10 responses. Contact the HFTP 
Research Institute for these reports.

Countries Represented Other, 6.3%
Canada, 4.6%

United States, 89.2%

U.S. Regions

Other countries include: Australia, Bahamas, Barbados, Bonaire, Brazil, British Virgin Islands, 
China, Eqypt, Hong Kong, Indonesia, Italy, Jamaica, Mexico, Nigeria, Seychelles, South Africa, 
Spain, United Arab Emirates, United Kingdom and Vietnam.
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Number of Full-time Equivalents
Oftentimes, the complexity of an organization can be analyzed by looking at 
the number of employees it takes to properly operate the business on a daily 
basis. The majority of responses came from operations with either 51 to 100 
employees (25.3 percent) or 101 to 200 employees (25.3 percent). When ana-
lyzed by industry segment, clubs tend to employ 51 to 100 employees (clubs: 
36 percent, club management companies: 64 percent). Their hotel counter-
parts employed a larger number of staff averaging somewhere between 201 
and 500 employees.

Employer Profile

 

Number of Employees
 

< 10
 

10 to 25
 

26 to 50
 

51 to 100
 

101 to 200
 

201 to 500
501 to  
1,000 > 1,000

Overall 7.1% 5.8% 9.0% 25.3% 25.3% 19.5% 4.7% 3.2%

Club 5% 2% 13% 36% 33% 9% 0% 0%

Club Management Co. 9% 0% 9% 64% 9% 9% 0% 0%

Conference / Convention Ctr 0% 0% 0% 25% 25% 25% 25% 0%

Hotel -7% 1% 3% 8% 25% 37% 14% 4%

Hotel Management Co. 16% 23% 7% 8% 10% 25% 3% 8%

Resorts 0% 6% 0% 16% 10% 42% 13% 13%

The following illustrates the establishments the respondents work for, providing a picture of 
resources and support available. Respondents detailed number of FTE employees, number 
of employees the respondents supervise, and number of employees by department. Also 
included is company annual revenues. 

Overall
Top Average

Range:
51–200 FTEs
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Number of Employees Supervised
Approximately 30 percent of responses came from individuals supervising 
between three and five employees (31.6 percent, 120 respondents). This 
number is to be expected since the majority of the respondents to this survey 
are controllers or directors of finance who oversee the accounting function 
at the property level. When analyzed by industry segment, the largest group 
of individuals at clubs (34.3 percent), hotels (38.4 percent) and resorts (32.3 
percent) all supervised between three to five employees. Although, upon 
further analysis, it can be observed that individuals in lodging properties tend 
to supervise a larger staff than their club counterparts. The majority of club 
respondents indicated that their supervisory responsibilities maxed out at 
three to five employees, but it was not unusual for those working in lodging 
properties to supervise six to 10 employees or more.

Number of Employees

  0  1 2 3 to 5  6 to 10  11 to 15  16 to 20 21 to 30 > 30

Overall 10.3% 11.1% 20% 31.6% 14.7% 5.5% 2.4% 1.8% 2.6%

Club 9% 13.9% 28.4% 34.3% 8% 2.5% 0% 1.5% 2.5%

Club Mgmt Co. 36.4% 0% 18.2% 18.2% 18.2% 0% 0% 9.1% 0%

Conference / Convention Ctr 0% 25% 0% 0% 25% 25% 25% 0% 0%

Hotel 5.5% 4.1% 12.3% 38.4% 19.2% 9.6% 6.8% 0% 4.1%

Hotel Mgmt Co. 18.3% 11.7% 8.3% 18.3% 26.7% 8.3% 3.3% 1.7% 3.3%

Resorts 6.5% 9.7% 9.7% 32.3% 22.6% 9.7% 3.2% 6.5% 0%

Employer Profile

Overall
Top Average

Range:
3–5

Employees
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Number of Employees in the Accounting/Finance Department

Number of Employees

1 2 3 to 5 6 to 10 11 to 15 16 to 20 21 to 30 > 30

Overall 2.7% 10.8% 44.3% 24.3% 10.8% 4.3% 1.1% 1.6%

Club 3.0% 18.8% 66.3% 9.9% 2% 0% 0% 0%

Club Management Company 12.5% 12.5% 25% 50% 0% 0% 0% 0%

Conference/Convention Center 0% 0% 50% 0% 50% 0% 0% 0%

Hotel 0% 0% 22% 48.8% 14.6% 12.2% 2.4% 0%

Hotel Management Company 5.3% 0% 10.5% 47.4% 15.8% 5.3% 5.3% 10.5%

Resort 0% 0% 7.1% 14.3% 57.1% 14.3% 0% 7.1%

Employer Profile

1 
Employee

3%

2 
Employees

11%

3–5 
Employees

44%

6–10
Employees

24%

11–20 
Employees

15%

Over 20
Employees

3%

When focusing on the number of employees in the ac-
counting/finance department, nearly half of the re-
spondents indicated there were between three and five 
employees (44.3 percent) at their property. When added 
together, most respondents worked at a property or for 
an organization that had between three and 10 account-
ing/finance employees (68.6 percent). When analyzed 
by industry segment, clubs tended to have three to five 
accounting/finance employees (66.3 percent), while 
hotels (48.8 percent) and hotel management companies 
(47.4 percent) had slightly larger staff sizes, averaging 
between six and 10 employees. Resort properties aver-
aged the largest accounting and finance staff sizes with 
57.1 percent indicating they employed between 11 and 
15 accounting staff members. Most respondents (82.4 

percent) indicated they were responsible for the em-
ployees in the accounting finance department; but, when 
compared to the number of staff supervised, the number 
of staff in the accounting/finance department averaged 
higher than the number of employees supervised. For 
example, the greatest number of responses from those 
working at hotel properties (48.4 percent) stated there 
were six to 10 employees in the accounting/finance 
department, but the majority of hotel respondents indi-
cated they only supervised three to five employees (19.2 
percent). The same phenomenon happened in the club 
segment. Overall, 66.3 percent of club respondents indi-
cated there were three to five employees in the account-
ing/finance department and 34.3 percent oversee three 
to five employees.
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When respondents were asked if they supervise the 
employees of the IT department, 44.9 percent indicated 
that they are responsible for this group of employees. In 
previous surveys, respondents were asked to provide in-
formation on the overall number of IT employees at their 
properties. In the 2016 survey, we asked for respondents 
to provide a distinction between the number of inhouse 
employees and outsourced employees. Over 50 percent 
of respondents indicated that they have zero inhouse IT 

Inhouse

0 1 2 3 to 5 6 to 10 >10

Overall 55.3% 22.7% 9.9% 9.6% 1.1% 1.4%

Club 77.4% 16.4% 3.1% 2.5% 0% 0.6%

Club Management Company 55.6% 33.3% 11.1% 0% 0% 0%

Conference/Convention Center 25% 50% 25% 0% 0% 0%

Hotel 33.9% 33.9% 20.3% 10.2% 1.7% 0%

Hotel Management Company 16% 36% 20% 16% 4% 8%

Resort 11.5% 15.4% 15.4% 50% 3.8% 3.8%

Outsource

0 1 2 3 to 5 6 to 10 >10

Overall 27.5% 45.4% 8.4% 10.3% 2.6% 5.9%

Club 21% 50.5% 8.6% 10.8% 2.7% 6.5%

Club Management Company 0% 80% 10% 10% 0% 0%

Conference/Convention Center 100% 0% 0% 0% 0% 0%

Hotel 48.9% 33.3% 8.9% 2.2% 2.2% 4.4%

Hotel Management Company 40% 26.7% 13.3% 13.3% 0% 6.7%

Resort 43.8% 18.8% 0% 25% 6.3% 6.3%

Number of Employees in the IT Department

Employer Profile

employees (55.3 percent). When analyzed by segment, 
club properties stand out with 77.4 percent of clubs and 
55.6 percent of those working for club management 
companies indicating they have zero inhouse employees 
at the property level. As expected, these properties tended 
to outsource their IT function. Lodging properties were 
the opposite. The majority of hotels, hotel management 
companies and resorts employed between one and five 
inhouse employees. 

Inhouse

Outsourced

0 Emp., 55.3%

0 Emp., 27.5%

1 Emp., 22.7%

1 Emp., 45.4%

2 Emp., 8.4%
3–5 Emp., 10.3%

6–10 Emp., 2.6%

Over 10 Emp., 5.9%

2 Emp., 9.9%
3–5 Emp., 9.6%

6–10 Emp., 1.1%

Over 10 Emp., 1.4%
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Annual Revenues and Tax Status
The size and complexity of an organization is often 
reflected in the average annual revenues earned by the 
company or property. Annual revenues for a property are 
also one of the best indicators when it comes to analyz-
ing compensation. Since the 2016 survey was distributed 
globally with respondents from various countries around 
the world, it was important to distinguish in what cur-
rencies each respondent was reporting. As expected, the 
greatest majority reported revenues and salary infor-
mation in U.S. Dollars (92.4 percent). Other currency 
included: Australian Dollars, Bahamian Dollars, Brazilian 
Dollars, British Pounds, Canadian Dollars (4.6 percent), 
Egyptian Pounds, Euros, Jamaican Dollars, Mexican Pesos 
and South African Rands. Currency conversions were 
made for all data provided, but it was determined that 
compensation standards outside the United States dif-
fered greatly from those in the United States; therefore, 
direct comparisons could not be made between the dif-
ferent countries.

The greatest concentration of respondents to the 
2016 HFTP Compensation and Benefits Survey tended 
to recognize annual revenues between $7.5 and $10 mil-

Employer Profile

lion (21.1 percent). Club respondents were fairly evenly 
split between $1 to $2.5 million (22.8 percent), $2.5 to 
$5 million (25.4 percent) and $7.5 to $10 million (24.9 
percent). Hotel respondents were concentrated at $7.5 to 
$10 million (26.4 percent), resorts were slightly higher 
ranging between $10 to $15 million (29 percent); and, as 
expected, most hotel management respondents indicated 
that their organization earned more than $25 million 
(45.6 percent).

Tax status can have an impact on a company, how it 
operates and how employees are compensated. There-
fore, respondents in the lodging and club segments 
were asked to provide information on the tax status of 
their organization. In the club segment, over half of the 
clubs operate as a not-for-profit, tax exempt entity (63.2 
percent). The remaining 36.9 percent of clubs were 
either for profit (15.8 percent) or not-for-profit, taxable 
(21.1 percent). When looking at the lodging segment, as 
expected, 91.4 percent of all respondents worked at a for 
profit lodging establishment. Only 6.2 percent of lodging 
respondents worked at not-for-profit, taxable establish-
ments and 2.5 percent worked at properties which were 
not-for-profit, tax exempt. 

Annual  
Revenues
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Overall 1.1% 3% 14.3% 16.5% 11.9% 21.1% 8.9% 7.3% 3.5% 12.4%

Club 0% 4.6% 22.8% 25.4% 15.7% 24.9% 3.6% 1.5% 0.5% 1%

Club Mgmt Co 0% 0% 44.4% 22.2% 0% 22.2% 0% 11.1% 0% 0%

Conference/ 
Convention Ctr 0% 0% 0% 25% 25% 0% 25% 25% 0% 0%

Hotel 1.4% 0% 4.2% 5.6% 6.9% 26.4% 11.1% 19.4% 5.6% 19.4%

Hotel Mgmt Co 3.5% 3.5% 1.8% 5.3% 7% 1.8% 14% 7% 10.5% 45.6%

Resort 3.2% 0% 0% 3.2% 9.7% 22.6% 29% 12.9% 6.5% 12.9%

Tax Status

Lodging

Club

For profit, 91.4%

For profit, 
15.8% Not-for-profit, tax exempt, 63.2%

Not-for-profit, 
taxable, 21.1%

Not-for-profit, tax exempt, 2.5%
Not-for-profit, taxable, 6.2%
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Job Responsibilities
Survey participants were asked questions related to 
their job responsibilities such as departments super-
vised, executive committee participation, role in the 
buying decision process and number of hours worked 
per week. Analyzing compensation data by job title 
provides a starting point, but by gathering information 
on job responsibilities it provides a better picture of the 
current trends and complexities of job responsibilities. 
When looking at the overall profile of respondents to 
the 2016 HFTP Compensation and Benefits Survey, the 
majority oversaw the following departments: account-
ing/finance (82.4 percent), technology (44.9 percent), 
human resources (38.2 percent), and the administrative 
or office staff (29.3 percent). When analyzed by segment, 
the top three departments supervised by club respon-
dents included: accounting/finance, human resources 
and administrative/office staff. Lodging respondents also 
oversaw the accounting/finance department, but differed 
in the fact that they supervised the purchasing and tech-
nology functions at their properties. Other departments 
supervised included: amenity services, audio visual, 
credit selection, housekeeping, labor management, pay-
roll, recreation staff and spa.

Club Lodging Overall

Accounting/Finance 92.7% 77.7% 82.4%

Administrative/Office Staff 46.6% 10.2% 29.3%

Human Resources 60.7% 14.5% 38.2%

Marketing/Revenue Mgmt. 7.3% 3% 6%

Membership 16.5% 0.6% 8.7%

Purchasing 9.7% 25.9% 16.6%

Security 7.3% 6% 7.2%

Technology 43.7% 48.8% 44.9%

Job Responsibilities

The following details the roles the respondents take in their professional position. 
Results include supervisory roles, decision-making responsibilities, hours worked 
and where respondents work.

Executive Committee Participation  
and Purchasing Decision
Executive committee participation and role in the buying 
decision process were also analyzed in the 2016 survey. 
Overall, 53.6 percent of respondents indicated they were 
a member of the executive committee (clubs: 44.7 per-
cent, lodging: 63.3 percent). When analyzed by primary 
job function, there was a disparity in the participation on 
the executive committee. Individuals with the primary 
job function of accounting and finance (57.6 percent) 
tended to have a higher participation rate on the execu-
tive committee than their IT counterparts (34.9 percent). 
Survey participants were also asked to provide informa-
tion on their role in the buying decision process. Overall, 
94 percent of respondents participated in the buying 
decision process at some level, with the largest groups of 
respondents indicating they are either the final decision 
makers (31.6 percent), provide the first level of approval 
(27.1 percent), or provide both technical and financial 
advice (12.7 percent).

Departments Supervised by Respondents
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Number of Hours Worked per Week 
In the 2016 survey, on average, respondents indicated they worked 51.7 hours per week. 
This was slightly higher than the average in 2014 of 50.45 hours per week. The longest 
work week was reported by those with the title of corporate director of IT (66.7 hours) 
and vice president of information systems/IT (61.3 hours). When analyzed by indus-
try, club respondents averaged 49.7 hours per week while their lodging counterparts 
clocked in an average of 53.8 hours per week. When asked how they divide their work-
week between working at the office, home and traveling, the respondents indicated that 
the majority of their time was spent working at the office (77.6 percent).

Final Decision-maker 31.6%

First Level of Approval 27.1%

Technical and Financial Advice 12.7%

Team Management 8%

Research and Recommend 6.7%

Not Involved 6%

Financial Advice 5.2%

Technical Advice 2.7%

Director of Finance, 83.9%

Corporate Controller, 76.9%

CFO, 75%

Controller, 57.2%

IT Director, 41.2%

Role in the Buying Decision

Job Responsibilities

Sit on Executive Committee By Industry

Resorts, 
58.1%

Clubs, 
44.7%

Hotels, 
75%

Hotel 
Mgmt. Co., 

53.2%

Sit on Executive Committee By Job Title

Title Avg. Hours

Corporate Director of IT/Information Sys 66.67

VP Information Systems/IT 61.25

VP Finance 59.00

Regional Controller 58.75

General Manager 57.75

Financial Manager 57.14

Director of Finance 54.76

IT Director/Manager of IT 53.25

Human Resource Manager 52.40

Title Avg. Hours

Sales/Marketing Representative 51.25

Controller 50.61

CFO 50.55

Corporate Controller 50.36

IT Project Manager 50.33

Assistant Controller 49.75

Staff Accountant 48.00

Accounting/Financial Consultant 47.38

Accounting Manager 43.14

Hours worked per week by industry and location of work on following page.

Overall
Top Average

Hours:
51.7
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Industry Avg. Hours

Education 56.67

Hotel 55.22

Casino/Riverboat Casino 55.00

Club Management Company 54.22

Supplier/Provide Services to the Industry 54.09

Hotel Management Company 53.16

Resort 52.09

Club 49.44

Conference/Convention Center 45.00

Number of Hours Worked Per Week By Industry

Job Responsibilities

Percent of Time Working at the Office,  
Traveling and at Home

 Clubs  Hotels Hotel Mgmt Co Resorts

10.9%

77.6%

5.3%
6.2%

13.7%

65.7%

8.7%

11.8%

14.8%

70.7%

12.2%

2.4%

16.0%

74.3%

4.7%
5.0%

Office Home Travel Other
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Average HFTP Member Compensation 2014–2016
2016

2015

2014

Salary Deferred Bonus

 $16,808  $102,747  $13,621

 $14,570  $98,793  $12,000

 $12,858  $93,333  $10,802

2014 2015 2016

Accounting Manager  $54,635  $56,755  $58,125 

Assistant Controller  $45,825  $48,154  $51,258 

CFO  $119,439  $125,835  $132,240 

Controller  $89,595  $93,657  $96,810 

Director of Finance  $106,231  $109,131  $113,707 

Financial Manager  $78,767  $83,568  $88,902 

Compensation

The average salary for respondents to the 2016 HFTP Compensation and Benefits Survey 
was $102,747 in 2016. Salaries for those responding to the survey increased by nearly 
$10,000 over the three-year time span reported. When added together, total compensation 
(salary, deferred and bonus) increased $16,183 from 2014 to 2016 yielding an overall com-
pensation of $133,176 in 2016. The following tables detail the base salary for 2014, 2015 and 
2016 by job title.

2014 2015 2016

Accounting Manager  $46,500  $51,333  $55,667 

Assistant Controller  $59,444  $66,889  $69,930 

CFO  $133,599  $132,432  $141,932 

Controller  $86,104  $89,506  $89,782 

Corporate Controller  $77,667  $89,667  $98,111 

Director of Finance  $114,555  $121,870  $125,164 

IT Director/ IT Manager  $102,556  $10,500  $107,172 

VP Finance  $121,194  $128,361  $138,618 

Club Property  
Salaries

Lodging Property  
Salaries



16 2016 HFTP Compensation and Benefits Survey Report

Salaries for Certification Holders
Organizations who offer industry certifications often ad-
vertise that certifications not only prove to the industry 
that certification holders possess expertise on a specific 
subject, but that those holding industry certifications 
earn more money. This statement is certainly true for 
the results of the 2016 HFTP Compensation and Ben-
efits Survey with individuals who have earned financial, 
accounting and technology certifications earning more 
than their non-certified counterparts. 

Respondents to the survey held various industry 
related designations such as the Certified Hospitality Ac-
countant Executive (CHAE) (20.1 percent), Certified Hos-
pitality Technology Professional (CHTP) (5.6 percent), 
and the Certified Public Accountant (CPA) (14.5 percent). 
Other designations noted in the survey included the Cer-
tified Management Accountant (CMA), Certified Hospi-
tality Administrator (CHA), Certified Hospitality Educa-
tor (CHE), and Community Association Manager (CAM).

Professional Designations: By Title

CHAE CHTP CPA

Overall 20.1% 5.6% 14.5%

Assistant Controller 19.2% 0% 3.8%

Auditor 0% 0% 33.3%

CFO 34% 6% 48%

Consultant 0% 0% 25%

Controller 27% 3.1% 19%

Corporate Controller 26.7% 0% 0%

Director of Finance 26.7% 3.3% 8.3%

General Manager 20% 0% 20%

IT Director 0% 20% 0%

IT Project Manager 0% 50% 0%

MIS Manager 0% 33.3% 0%

Regional Controller 14.3% 0% 0%

Regional/Area IT Manager 0% 25% 0%

VP Finance 33.3% 0% 16.7%

VP Information Systems 0% 50% 0%

Compensation

Individuals with professional designations earned, at a 
minimum, $10,000 more than their counterparts without 
certifications. Overall, the highest paid group included 
those with the CHAE and the CHTP designations who 
were projected to earn $147,890 in 2016. When analyz-
ing individual positions, the combination of the CHAE 
and CHTP certifications made the greatest impact on 
controller salaries with those holding these HFTP desig-
nations earning $125,917. When analyzing the salaries 
for IT directors, those with the CHTP designation earn 
$7,000 more than IT directors without the CHTP certi-
fication. For respondents indicating they had earned an 
industry certification, a follow-up question was provided 
to inquire why they had pursued a certification. The 
majority stated personal accomplishment (82.7 percent), 
followed by career advancement (78 percent), industry 
recognition (53.5 percent) and salary increase (46.5 
percent).
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Professional Designations: Salary By Year
None CHAE CPA  CHAE & CPA CHTP  CHAE & CHTP 

2016 Average Base Salary  $94,026  $109,081  $119,790  $117,375  $103,125  $147,890 

2015 Average Base Salary  $90,071  $106,583  $114,728  $115,146  $96,885  $142,355 

2014 Average Base Salary  $83,839  $102,385  $109,908  $111,176  $93,385  $138,528 

Professional Designations: Controller Salary

None CHAE CPA  CHAE & CPA  CHAE & CHTP 

2016 Average Base Salary  $89,335  $95,685  $109,900  $99,870  $125,917 

2015 Average Base Salary  $86,296  $92,955  $106,737  $97,462  $121,667 

2014 Average Base Salary  $82,159  $90,075  $102,323  $96,195  $119,500 

Professional Designations: IT Director Salary
None CHTP

2016 Average Base Salary  $99,221  $106,250 

2015 Average Base Salary  $99,500  $104,000 

2014 Average Base Salary  $96,875  $101,250 

Compensation

Reasons for Pursuing Certification

Job 
Requirement, 

11.8% Personal 
Accomplishment, 

82.7%

Career 
Advancement, 

78%

Industry 
Recognition, 

53.5%

Salary 
Increase, 

46.5%Encouraged 
by Supervisor, 

14.2%



18 2016 HFTP Compensation and Benefits Survey Report

Compensation

Bonus Determination
Nearly 80 percent of the respondents to the 2016 HFTP 
Compensation and Benefits Survey indicated they typi-
cally receive an annual bonus (77.3 percent). That is 
slightly higher than in previous surveys (2014: 73.5 per-
cent, 2012: 73.2 percent). The individuals who indicated 
they receive a bonus, were asked additional questions 
on bonus criteria and source. Bonus criteria was fairly 
evenly split between objective criteria (48.5 percent) and 
subjective criteria (51.5 percent). When asked to provide 
information on the specific sources (or basis) for their 

Receive 

Bonus

Yes, 77.3%
No, 22.7%

Performance Evaluation
Performance evaluations are often used as an impor-
tant determinant in compensation decisions; therefore, 
respondents were asked a series of questions on this 
topic. First of all, respondents were asked if they re-
ceived formal written performance evaluations. Over-
all, 74.6 percent of respondents indicated they receive 
formal written evaluations. The remaining 25.4 percent, 
either did not receive formal evaluations or they re-
ceived verbal, rather than written, evaluations. For those 
receiving formal evaluations, they were asked additional 
questions on the frequency of evaluations and who 
conducts their evaluations. The majority, 93.2 percent, 
receive evaluations on an annual basis. The evaluations 
were typically conducted by the general manager at the 
property (53.9 percent).

Bonus Criteria Avg.

Objective 48.5%

Subjective 51.5%

Source of Bonus
Board / Executive Committee 36.1

Meeting Budget Goals 35.7

Meeting Personal Goals 29.6

Profit 25.6

Guest/Member Satisfaction 15.7

Increased Sales 9.2

Other 8.3

Holiday Fund 7.4

bonuses, the greatest number of respondents indicated 
their bonus was based on board/executive committee de-
cision (36.1 percent) and meeting budgeted goals (35.7 
percent) was a close second. Other basis for bonus deci-
sions included: meeting personal goals (29.6 percent), 
profit (25.6 percent) and guest/member satisfaction 
(15.7 percent). Other sources of bonus determination 
included: audit scores, accounts receivable management, 
general manager or owner discretion, technology perfor-
mance and RevPAR index.

Written 

Evaluation

Yes, 74.6%
No, 25.4%

Evaluation 
Frequency

Annual, 93.2%
Semi-annual, 4.1%

Other, 2.1%
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Club Profile and Staff Salaries

Clubs and club management companies accounted for 49.7 percent (219 responses) of the 
responses to the 2016 HFTP Compensation and Benefits Survey. The typical club respon-
dent was a club controller working at a private, member- or investor-owned, full service 
country club with somewhere between 250 and 500 members. The establishment was 
most likely classified as not-for-profit, tax exempt, open 12 months out of the year, and 
employed between 51 and 200 employees.

Classification of Club Facilities

Country Club (full service), 68.9%

Golf Course or Golf Club (golf only), 7.8%
Other, 7.3%

Yacht, 5.5%

CIRA/Community Association, 5.5%
City/Athletic, 5%

Number of Club Members
250 to 500 

Members, 35.2%
501 to 750 

Members, 28.1%
More than 1,000 
Members, 20%

Less than 250, 2.4%
751 to 1,000 Members, 14.3%

Ownership Structure

Private (member owned or investor owned), 96.3%

Public, Daily Fee or Municipal, 0.5%
Semi-private, 3.2%

Tax Status

Not-for-Profit: Tax Exempt, 63.2%

For Profit, 15.8%
Not-for-Profit:  Taxable, 21.1%
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Club Management Salaries Average 
Salary

25th 
Percentile

50th 
Percentile

75th 
Percentile Bonus

Chief Staff Executive / General Manager  $204,316  $142,500  $185,346  $240,500  $37,786 

Assistant General Mgr / Clubhouse Mgr  $102,642  $76,563  $90,000  $120,000  $10,051 

Executive / Head Chef  $106,895  $79,683  $99,500  $130,250  $10,059 

Catering Manager  $61,620  $47,625  $60,000  $70,066  $6,450 

Food & Beverage Director  $76,159  $53,500  $72,154  $84,750  $7,942 

Head Golf Professional  $117,101  $89,000  $103,400  $142,000  $12,960 

Head Superintendent  $143,115  $102,000  $140,000  $175,000  $14,757 

Health & Fitness Director  $68,546  $50,000  $60,000  $85,000  $6,603 

Human Resources Manager  $65,987  $52,300  $60,000  $80,000  $6,202 

Membership Director  $64,489  $49,775  $63,000  $74,000  $10,248 

Head Tennis Professional  $67,267  $44,800  $61,021  $80,000  $10,058 

Club Profile and Staff Salaries

Average 
Salary

25th 
Percentile

50th 
Percentile

75th 
Percentile Bonus

Accountant / Controller  $91,026  $75,000  $90,000  $106,000  $8,485 

Accounts Payable Clerk

Salary  $42,088  $33,625  $43,567  $50,500  $1,350 

Hourly Rate  $18.49  $16.25  $18.00  $20.00 

Accounts Receivable Clerk

Salary  $44,876  $38,375  $41,800  $51,250  $1,849 

Hourly Rate  $21.63  $16.50  $18.25  $22.23 

Assistant Controller

Salary  $58,844  $51,000  $58,000  $65,000  $3,573 

Hourly Rate  $32.12  $19.81  $26.60  $46.50 

Assistant IT Manager  $61,667 

Director of Information Systems/Technology  $84,000  $70,500  $80,000  $96,000  $6,625 

Information Systems/Technology Manager  $62,955  $50,600  $70,000  $71,657  $3,650 

Staff Accountant

Salary  $45,467  $40,000  $49,000  $52,000  $1,728 

Hourly Rate  $19.34  $15.00  $20.00  $23.40 

Club Accounting, Finance and  
Technology Staff Salaries and  
Hourly Wages
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Lodging Profile and Staff Salaries

Overall, 43.1 percent of responses to the 2016 
HFTP Compensation and Benefits Survey were 
from respondents associated with lodging proper-
ties. For the purpose of this survey the following 
industry segments were included under lodging 
properties: casino/riverboat casino, conference/
convention center, hotel franchisor, hotel, hotel 
management company and resort. Given the fact 
that not all casinos and conference/convention 
centers have a lodging component these seg-
ments where analyzed individually before adding 
them into this portion of the analysis. It was found 
that all of the properties incorporated a lodging 
component. In addition, the lodging profiles are 
divided into property level and regional/corporate 

Classification of Lodging Facilities
At both the property/geographic cluster level (64.2 percent) and regional/corporate 
level (61.5 percent), the majority of responses came from individuals overseeing full 
service lodging properties. At the property level, the second highest response rate was 
for those working at resort properties (28.4 percent), followed by individuals working 
at convention/conference/executive centers (20.1 percent). At the regional/corporate 
level, the second largest group after full service was limited service (50 percent), fol-
lowed by resort (46.2 percent), all suite (17.3 percent) and convention/conference/
executive centers (17.3 percent).

Property Level, 
51.1%

Corporate Office, 
26.3%

Geographic Cluster, 
21%

Regional Office, 1.6%

office profiles. For this reason, while looking at 
the data, the reader must keep in mind that many 
managers oversee multiple types of properties; 
therefore, statistics will typically add up to greater 
than 100 percent.

Property Level

Casino, 1.5%

Full Service, 64.2% Resort, 28.4%

Convention / Conference / Executive Center, 20.1%
Limited Service, 14.9%

All Suite, 11.2%

Bed and Breakfast, 1.5%

Regional/Corporate 
Level Full Service, 61.5% Resort, 46.2%

Convention / Conference / Executive Center, 17.3%

Limited Service, 50% All Suite, 17.3%

Casino, 5.8%
Bed and Breakfast, 1.9%
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Hotel Ownership
At the property/geographic cluster level, most responses came from those working at a 
property that was independently owned or owned by a partnership (56.7 percent). The 
remaining categories with a substantial amount of responses at the property/geographic 
cluster level also included: chain franchised (19.4 percent) and chain-leased managed 
properties (12.7 percent). At the regional/corporate level, the majority of responses 
were from properties that are independently owned or owned by a partnership (46.2 
percent) or chain-franchised (30.8 percent). Chain-franchised properties (30.8 percent), 
chain-company owned properties (15.4 percent) and member-owned properties (15.4 
percent) also made up a significant amount of regional/corporate responses.

Lodging Profile and Staff Salaries

Location of Hotel Properties
Just over 50 percent of property level respondents indicated they work at or 
supervise an urban-located lodging property (52.2 percent). The second largest 
group of lodging properties analyzed by location belongs to resort properties 
(35.1 percent). Overall, 87.3 percent of lodging property level respondents super-
vised resort and/or urban properties. At the regional/corporate level, the great-
est number of responses came from individuals at urban (61.5 percent) or resort 
(55.8 percent) properties.

Interstate, 5.2%

Urban, 52.2% Resort, 35.1%

Suburban, 15.7%

Airport, 7.5%

Small Metro Town, 7.5%

Independent/ Partnership, 56.7%
Chain-franchised, 

19.4%

Not Applicable, 4.5%

Chain-leased/ Managed, 12.7%

Chain-company Owned, 9.7%
Member Owned, 6.7%

Affiliate, 2.2%

Property Level

Affiliate, 5.8%

Independent/ Partnership, 46.2% Chain-franchised, 30.8%

Chain-leased/ Managed, 17.3%

Chain-company Owned, 15.4%

Member Owned, 15.4%

Regional/Corporate 
Level

Property Level

Regional/Corporate 
Level

Urban, 61.5% Resort, 55.8%

Suburban, 34.6% Small Metro Town, 34.6% Airport, 26.9% Interstate, 19.2%



2016 HFTP Compensation and Benefits Survey Report 23

Luxury, 33.6% Upscale, 27.6% Upper Midscale, 22.4% Midscale, 19.4%

Upper Upscale, 18.7%
Economy, 6%

Lodging Profile and Staff Salaries

Number of Hotel Guest Rooms Supervised
As to be expected, those working at the regional/corporate office tended to supervise 
a greater number of guest rooms than those at the property level. At the property/
geo cluster level, over 70 percent of respondents stated that they supervise under 
500 rooms (73.3 percent). Only a small fraction supervised greater than 1,000 rooms 
(12.2 percent). On the other hand, at the regional/corporate level, these managers 
supervised an average of 10 properties and approximately 1,500 hotel rooms. 

250 to 500 Rooms, 38.9%Under 250 Rooms, 34.4%

501 to 1,000 Rooms, 14.5%
1,001 Rooms or More,12.2%

Property Level

Luxury, 40.4% Upscale, 44.2% Upper Midscale, 40.4%

Midscale, 38.5% Upper Upscale, 28.8% Economy, 17.3%

Regional/Corporate 
Level

Property Level

Market Price Segment for Hotel Properties
Hotels can also be analyzed by market price segment which categorizes lodging prop-
erties by their average room rate. The largest group of lodging property/geo cluster 
level responses came from those working at luxury properties (33.6 percent), fol-
lowed by upscale (27.6 percent) and upper midscale (22.4 percent) properties. Those 
at the regional/corporate level supervised the following market price segments: 
upscale (44.2 percent), luxury (40.4 percent) and upper midscale (40.4 percent).



24 2016 HFTP Compensation and Benefits Survey Report

Average 
Salary

25th  
Percentile

50th  
Percentile

75th  
Percentile Bonus

Accountant / Controller  $94,729  $76,500  $90,000  $106,739  $19,070 

Accounts Payable Clerk

Salary  $39,378  $33,300  $39,500  $45,000  $1,093 

Hourly  $17.19  $14.25  $16.50  $19.56 

Accounts Receivable Clerk

Salary  $40,245  $31,720  $39,750  $47,000  $1,828 

Hourly  $17.37  $15.00  $17.00  $19.75 

Assistant Controller

Salary  $62,833  $50,000  $65,000  $71,900  $8,517 

Hourly  $35.93  $28.87  $34.31  $41.37 

Assistant IT Manager  $55,155  $37,750  $48,500  $70,104 

Director of Information Systems /Technology  $78,790  $61,680  $75,000  $88,000  $7,625 

Information Systems/Technology Manager  $65,173  $50,000.00  $67,250  $74,426  $5,285 

Regional/Area Director of Information 
Systems/Tech  $88,000  $50,250.00  $82,500  $131,250 

Staff Accountant

Salary  $48,653  $39,500  $48,000  $55,500  $2,583 

Hourly  $18.41  $14.31  $17.75  $21.51 
 

Hotel Management Salaries Average 
Salary

25th 
Percentile

50th 
Percentile

75th 
Percentile Bonus

Assistant General Manager  $61,195  $44,462  $55,000  $76,250  $10,173 

Catering Manager  $58,743  $50,000  $56,106  $69,750  $13,263 

Executive / Head Chef  $90,460  $65,000  $82,000  $110,000  $16,790 

Food & Beverage Director  $90,013  $72,000  $80,000  $104,750  $20,668 

General Manager  $160,709  $123,798  $161,000  $200,000  $49,648 

Head of Maintenance  $80,943  $64,708  $75,000  $99,575  $12,591 

Internal Auditor  $40,802  $35,003  $35,006  $49,500 

Revenue Manager  $76,209  $54,250  $78,777  $90,000  $10,895 

Sales & Marketing Manager  $87,719  $58,750  $80,500  $106,250  $24,646 

Hotel Staff Salaries
The following tables provide information on hotel staff salaries. The information is 
presented in two tables: Accounting, Finance and Technology Staff Salaries and Hourly 
Wages and Hotel Management Staff. Annual salary and hourly wages are provided where 
information was available as well as percentiles for each position. 

Lodging Profile and Staff Salaries

Hotel Accounting, Finance and  
Technology Staff Salaries and  
Hourly Wages
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Retirement Plans
Retirement plans are an important part of an employee’s overall 
compensation package. The largest group of respondents stated 
that their employer offered a defined contribution plan (80.5 
percent). An example of a defined contribution plan is a 401K, 
which allows individuals to save money in a tax-deferred account 
and the employee can withdraw money for living expenses at 
retirement. Other retirement plans included: defined benefit plan 
(9.7 percent), SEP IRA or Simple IRA (5 percent) and a 457 plan 
(1.2 percent). In addition, 11 percent of all respondents indicate 
that their employer does not offer them a retirement plan.

Defined Contribution Plan 80.5%

None 11.0%

Defined Benefit Plan 9.7%

Other 5.5%

SEP IRA or Simple IRA 5.0%

457 1.2%

HFTP Dues 88.0%

Chapter Meetings 61.1%

Annual Convention Self 41.4%

Professional Development 39.4%

Certification Expenses 30.4%

HITEC Self 20.2%

Professional Publications, 
Media, and Videos 19.5%

Annual Convention Spouse 2.2%

Foundation Scholarship 2.2%

Chapter Scholarships 2.5%

HITEC Spouse 0.0%

Benefits

In addition to salaries, benefits are a major factor to a professional's compensation 
package. The survey reviewed retirement plans, HFTP-related expenses paid, addi-
tional employment benefits, medical expenses and time off given. 

HFTP Related Expenses Paid by Employer
Benefits such as paid expenses are also an important part of an em-
ployee’s overall compensation package. Many respondents received 
benefits associated with their membership in HFTP. Overall, 88 
percent of respondent employers paid for their HFTP annual mem-
bership dues. Other HFTP benefits covered by employers include: 
chapter meetings (61.1 percent), annual convention expenses for the 
employee (41.4 percent), professional development (39.4 percent) 
and certification expenses (30.4 percent). All of these figures in-
creased from the 2014 survey.



26 2016 HFTP Compensation and Benefits Survey Report

Benefits Paid by Employer
Respondents to the 2016 HFTP Compensation and Benefits Survey were 
also asked to provide information on benefits paid by their employer which 
included general, automotive and out-of-pocket expenses. The benefits re-
ceived by the greatest number of respondents included: meals at the facility 
for themselves (60.1 percent), mobile phone (55.9 percent) and business 
travel allowance (30.3 percent). Overall there was either a slight increase or 
equal percentage in benefits coverage from the 2014 survey in all categories. 

Medical Plan Expenses Paid by Employer
In the 2016 HFTP Compensation and Benefits Survey respondents were asked 
to provide information on the health care coverage provided by their em-
ployer. The coverage went downward from the 2014 survey, perhaps due to the 
increase in healthcare costs. The categories with the highest full or partial em-
ployee coverage included: dental (2016: 54.4 percent, 2014: 71.3 percent), life 
insurance (2016: 31.4 percent, 2014: 69.3 percent), prescription drugs (2016: 
58.4 percent, 2014: 61.7 percent) and vision care (2016: 48.6 percent, 2014: 55 
percent). Respondents were also asked to indicate if their employer provided 
coverage for their spouse or family, which went up in 2016. Overall, 61 percent 
of respondents indicated that their employer provided full coverage for their 
family. Thirty-five percent provided partial family coverage and only 4 percent 
did not offer any family coverage. 

Dental Program 54.4%

Disability – Long Term 26.9%

Disability – Short Term 25.9%

Health and Accident 39.2%

HMO 32.4%

Hospitalization 43.1%

100 Percent Medical Reimbursement 21.2%

Business Travel Allowance 38.9%

Clothing Allowance 7.2%

Club Membership for Self 6.5%

Dining Out Expenses 8.5%

Dry Cleaning 23.4%

Employee Assistance Program 15.2%

Golf 17.7%

Benefits

Health / Fitness Center Use 18.2%

Home Computer 10.2%

Home Internet Access 5.7%

Meals at Facility – Family 8.2%

Meals at Facility – Self 60.1%

Mobile Phone 55.9%

Parking 26.7%

Tuition Assistance 20.4%

Life Insurance 31.4%

Major Medical 49.9%

Medical Checkups 38.4%

PPO 44.4%

Prescription Drugs 58.4%

Vision Care 48.6%
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Paid Leave
Paid leave is another form of benefits offered by employers which can come 
in the form of sick leave, vacation time and paid time off (PTO). Many em-
ployers (52.4 percent) offered their employees PTO days which can be used 
for sick leave or vacation time. This is an increase from 2014 when 41.3 per-
cent of respondents received PTO. Those receiving vacation days averaged 
22.4 days per year and 8.5 days of sick leave. Again, the majority of individu-
als indicated that they cannot carry forward any sick days or vacation days 
from year to year (vacation days: 52.8 percent, sick days: 66.9 percent).

Benefits

Type of Leave

PTO, 
52.4%

Vacation, 
67.1%

Sick, 
52.1%

Vacation Days Carried Forward

All, 
19.1%

Some, 
28.1%

None, 
52.8%

Sick Days Carried Forward

All, 
16.7%

Some, 
16.3%

None, 
66.9%

PTO Days Carried Forward

All, 
16.7%

Some, 
31.1%

None, 
52.2%


