
 

 

Dear Members: 

 

GREETINGS TO ALL! 

 

As we close out the current term and look forward to the 2016-2017 season, our 

chapter continues to thrive and grow. 

 

In April, we were pleased to be welcomed back to The Penn Club. Our speaker was 

the HFTP Global President, Arlene Ramirez. Ms. Ramirez updated us on the cur-

rent state of HFTP and was very warmly received by all. 

 

On May 10, 2016, we held our annual Education Day at the Radisson Martinique. 

There were speakers on a variety of topics and they imparted invaluable infor-

mation to all who attended. 

 

Our final meeting of the season was a return visit to Tiro a Segno. We were treated 

to a special "Comedy Night", courtesy of the controller, Sandra Ehlers, and Jeff 

Pirrami. It was a great way to end the season and everyone had a wonderful time. 

 

As I close, I am filled with some sadness as this is my final letter to the member-

ship as President. I have been honored to serve as President these past four years 

and am grateful for your loyalty and support. 

 

In serving as President, the importance of HFTP, both for its educational and social 

values, has been reinforced to me. I know this will continue under our new Presi-

dent, Elena Mitronich, and I wish her the very best. 

 

Finally, I would like to thank all the members of the Board for their unwavering 

assistance. I must particularly single out Clare Cella and Joseph Delgado who have 

never failed to be there when needed. 

 

I will continue to be involved with our chapter as Vice President for the upcoming 

term and look forward to seeing you all in the Fall. 

 

Sincerely, 

 

John A. Hyland 

Past President 

Chartered Chapter of the 

Hospitality Financial and Technology 

Professionals 
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On May 18, 2016, the U.S. Department of Labor 

(DOL) announced its final overtime pay rule under 

the federal Fair Labor Standards Act (FLSA), which 

will take effect on December 1, 2016.   

 

Here are the key provisions that covered employers 

need to be aware of: 

 

1. The Final Rule updates the salary threshold for 

determining whether an employee is exempt from 

the FLSA’s overtime pay requirements under the 

executive, administrative or professional “white 

collar” exemptions to: $913 per week, or $47,476 

annually (note that the salary level test does not 

apply to teachers, doctors and lawyers). The prior 

salary threshold was $455 per week, or $23,600 

annually.  

 

Employers may use nondiscretionary bonuses 

and incentive payments, including commissions, 

to satisfy up to 10% percent of the new standard 

salary level, if those payments are made on a 

quarterly or more frequent basis. (Remember 

that, even if an employee’s salary exceeds the 

salary threshold, he/she must still meet a “duties” 

test to fit within one or more of the “white collar” 

exemptions from overtime pay under the FLSA). 

2. The total annual compensation requirement for 

workers classified as exempt under the “highly 

compensated employee (HCE)” exemption is 

now $134,004, up from $100,000 annual com-

pensation. 

 

3. The above salary thresholds in item #1 and #2 

will be automatically updated every three years, 

beginning on January 1, 2020. 

 

What Should Employers Do Now? 

 

Employers should take steps to ensure compliance 

with the Final Rule by the December 1st deadline.  In 

discussions with their employment counsel, employ-

ers would be well-advised to: 

 

1. Conduct a self-audit of all worker classifications, 

including reviewing salaries of employees who 

are earning less than $913 per week ($47,476 an-

nually) to determine whether the positions associ-

ated with those salaries will need to be reclassi-

fied as non-exempt or salaries will need to be in-

creased to maintain the exemption.   

 

2. Review salaries of workers classified as 

“exempt” under a “highly compensated employ-

ee” exemption to ensure that those positions still 

qualify for that exemption (i.e., they are earning 

annual compensation of $134,004 which includes 

at least $913/week on a salary or fee basis;  their 

primary duty includes performing office or non-

manual work; and they customarily and regularly 

perform at least one of the exempt duties of the 

"white collar" administrative,  executive or pro-

fessional exemptions). 

 

3. Determine the financial and budgetary impact of 

converting those “exempt” employees to non-

exempt status.  Will the organization need to staff 

differently, hire more people working fewer 

hours, issue or re-issue policies addressing off- 
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page 2 

 

the-clock work to ensure that converted workers 

are no longer working before and after scheduled 

hours, and/or make other staffing adjustments? 

 

4. Review and update job descriptions to ensure 

they accurately reflect worker classifications of 

“exempt.”  Although the DOL decided not to 

make changes to the standard duties tests, em-

ployers would be well-advised to pay particular 

attention to the job duties of workers classified as 

“managers” and “assistant managers” because 

much litigation has been brought by workers with 

those titles, claiming that they were actually per-

forming non-exempt duties, notwithstanding their 

lofty titles. 

 

5. Ensure proper time records are maintained for all 

non-exempt staff (including newly converted to 

non-exempt) as failure to do so is an independent 

FLSA violation. 
 

6. Consider how to mitigate the impact on employee 

morale when employees previously classified as 

exempt may view a reclassification to non-exempt 

status as a demotion.  

 

Finally, note that even if an employer is not covered by 

the FLSA, some States may adopt the FLSA’s salary 

level test for exempt status under their own wage and 

hour laws.  Furthermore, although the federal law pro-

vides the minimum standards, States may have more 

employee-protective wage and hour laws including 

higher salary thresholds than what the FLSA will now 

require. 

 

Employers can learn more at the U.S. Department of 

Labor’s website regarding the final rule:  https://

www.dol.gov/whd/overtime/final2016/index.htm. 

 

 

Summer/Fall 2016 Page 3 

Hospitality Financial and  

Technology Professionals 
 

HFTP is the international professional association serv-

ing members working in hospitality. Since 1952, HFTP 

has been dedicated to  providing members with extraor-

dinary networking opportunities, industry-leading certifi-

cation  programs and events, and essential  resources for 

professional growth. 

 

HFTP New York City Chapter is the founding  

chapter of the HFTP organization. 

 

To join or renew membership, please visit  

http://www.hftp.org/membership/. Click here to learn 

more about member benefits. 

 

Current members, should you need to update your  

details, please contact membership@hftp.org 

 

 

 

SAVE THE DATE! 
 

NYC CHAPTER  

HOLIDAY LUNCHEON 
 

Tuesday, December 6 

The Strip House 

15 W 44th Street (between 5th and 6th Avenues) 

 

NYC CHAPTER  

MONTHLY MEETING 
 

Tuesday, November 15, 2016 

Park Central Hotel 

 870 Seventh Avenue (between 54th and 55th Streets) 

 

 

https://www.dol.gov/whd/overtime/final2016/index.htm
https://www.dol.gov/whd/overtime/final2016/index.htm
http://www.hftp.org/membership/
http://www.hftp.org/membership/member_benefits/
mailto:membership@hftp.org


 

 

In this column, I will conclude my discussion of The 

Americans With Disabilities Act (ADA) by focusing on 

how places of public accommodation must comply with 

the law. 

 

Existing hotels have a duty to remove architectural barri-

ers, including communication barriers that are structural 

in nature, where the removal is READILY ACHIEVA-

BLE. This is a lesser standard than undue burden and 

means easily accomplishable and able to be carried out 

without much difficulty or expense. 

 

Examples of steps generally considered to be readily 

achievable are: 

 

 Addition of grab bars 

 

 Ramping of steps 

 

 Lowering of telephones 

 

 Marking of elevator control buttons with raised let-

ters in Braille 

 

 Moving tables/chairs to allow wheelchairs to fit 

through aisles in a restaurant 

 

In new and newly renovated hotels, there must be strict 

compliance with very explicit requirements: 4% of the 

first 100 rooms and approximately 2% of the rooms in 

excess of 100 are to be accessible to both mobility-

impaired and deaf individuals, plus an identical percent-

age of additional rooms must be accessible to deaf indi-

viduals. Thus, at least 8% of the first 100 rooms in new 

or renovated facilities must have visual alarms, visual 

notification devices, volume control telephones, and an 

outlet for a telecommunications device in proximity to 

the telephone. In hotels with more than 50 rooms, an ad-

ditional 1% must be equipped with roll-in showers. The 

accessible rooms must be dispersed among the various 

classes of sleeping accommodations - e.g. luxury to 

basic. 

 

In most cases, for existing hotels, the portable units can 

be readily achieved since they do not require structural 

changes. Thus, 8% of the first 100 rooms should be bar-

rier-free for deaf individuals in all hotels. 

The Justice Files 
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If an entity can demonstrate that removal of a barrier 

is not readily achievable, it must make the services 

available through alternative methods if the alterna-

tives are readily achievable. For example, if a bar area 

cannot be made accessible to people who use wheel-

chairs, a wheelchair-using 

person should be seated at an accessible table. 

 

All new facilities and alterations made to existing fa-

cilities must be readily accessible to and usable by in-

dividuals with disabilities. This would include: 

 

 accessible routes to and from the facility  

 

 accessible entrances 

 

 accessible public and common use areas; all doors 

and doorways into rooms and bathrooms must be 

wide enough for wheelchairs handrails on stairs/

ramps 

 

The Regulations of the ADA, which detail the various 

dimensions and percentages of the rooms where the 

requirements have to be met, have been published, and 

I recommend that all hotels purchase a copy for refer-

ence. 

 

In summary, a place of public accommodation is re-

quired to remove the existing architectural barriers to 

the physically disabled when such removal is readily 

achievable for a facility that has existed prior to Janu-

ary 26, 1992. 

 

In the alternative, if there has been an alteration to the 

place of public accommodation since January 26, 

1992, then the facility is required to ensure to the max-

imum extent feasible, that the altered portions of the 

facility are readily accessible to and usable by individ-

uals with disabilities. 

 

Finally, if the facility has been designed and construct-

ed for first occupancy subsequent to January 26, 1993, 

then the facility must be readily accessible to and usa-

ble by individuals with disabilities. 

 

 

John A. Hyland, Esquire, Sherry & O’Neill 



 

 

Unclaimed property is 

growing as a revenue 

source for states. Its polit-

ical appeal to state gov-

ernments is that un-

claimed property is technically non-tax revenue. Al-

so, most property reported is never claimed by the 

rightful owners. Further, states have the ability to use 

estimation techniques in the absence of records, 

which generates large assessments that can never be 

claimed. Finally, there is a significant lack of compli-

ance by companies. Not surprisingly, state authorities 

have become more active in carrying out unclaimed 

property audits.  

 

Unclaimed or abandoned property generally is de-

fined as property held (by a “holder”) in the ordinary 

course of business that the owner has not claimed for 

a certain period of time known as the dormancy peri-

od. Common forms include uncashed vendor and 

payroll checks, unapplied accounts receivable credit 

balances, stocks and dividends that have not been 

cashed, and unredeemed gift cards. 

 

In All States Holders of Unclaimed Property Must 

Remit the Funds to the States  

 

All 50 states have unclaimed property laws. It is man-

datory that holders of property submit it to the states.   

If a holder does not have the rightful owner’s address, 

the holder is generally required to turn the unclaimed 

property over to its state of formation. Unlike the 

holder, if the state can’t find the rightful owner of the 

property, it keeps the property. This potential wind-

fall has made states aggressive in their audit practic-

es. States also employ long look-back periods, which 

create problems for holders.  

 

For example, in Delaware, a popular state of for-

mation, the look-back period for audits generally 

goes back over twenty years. Going back over 20 

years requires extensive resources on the part of the 

company to produce the required documents, if they 

are even available. If the records are not available, 

Delaware may require the corporation to pay an 

amount to the state that reasonably estimates the 

amount based on available records. Although most 

other states do not reach back that far, the average 

look-back period for audits is generally 10-15 years, 

which still exceeds the record retention policies of 

most companies. Further, states have become increas-

ingly creative in expanding their definitions of what 

constitutes unclaimed property and in reducing dor-

mancy periods in order to increase amounts to be col-

lected. 

 

Unclaimed property audits are time consuming and 

usually involve substantial personnel resources dur-

ing the audit itself.  Moreover, of course, they can 

result in an unclaimed property assessment, interest 

and penalties. 

 

Recommendations for Reducing Risk of Audit 

 

To reduce the risk of an unclaimed property audit and 

assessment, among other things, companies should 

consider taking the following: 
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Unclaimed Property Audits, continued from page 5 

 

Before an Audit 

 

1. Properly reflect unclaimed property liability on 

the balance sheet; 

2. Exhaust all options to locate the property’s right-

ful owner before determining to which state to 

report the assets; 

3. Discover what you don’t know or rather, ask pro-

fessionals for help in performing an assessment of 

potential liability before auditors knock on the 

door; 

4. Proactively mitigate exposure by reporting un-

claimed property before auditors contact the com-

pany for audit; 

5. Consider voluntary compliance agreements re-

garding back year exposure; and 

6. Prevent state auditors from using estimation tech-

niques to determine liability, by adopting record- 

 

retention policies compatible with unclaimed proper-

ty laws. 

 

After an Audit Commences 

 

1. Execute nondisclosure agreements with the audi-

tor, which should eliminate additional states pig-

gybacking on the audit; 

2. Assign one point of contact to lead and respond to 

all requests; 

3. Confirm that all requests and responses be docu-

mented in writing; and 

4. Identify liability reduction alternatives, sampling 

methodologies and extrapolation approaches, as 

appropriate. 

 

Contact Us 

 

If you have any questions regarding unclaimed prop-

erty issues, compliance programs, or audit defense 

concerns, contact Sandy Weinberg at swein-

berg@pkfod.com. 

 

About PKF O'Connor Davies  
PKF O’Connor Davies, LLP is a full-service certified pub-

lic accounting and advisory firm with a long history of 

serving clients both domestically and internationally. 

With roots tracing to 1891, 10 offices in New York, New 

Jersey, Connecticut and Maryland, and more than 600 pro-

fessionals led by 100 partners, the Firm provides a com-

plete range of accounting, auditing, tax and management 

advisory services. PKF O’Connor Davies is ranked num-

ber 26 on Accounting Today’s 2016 “Top 100 Firms” list 

and is recognized as one of the “Top 10 Fastest-Growing 

Firms.” PKF O’Connor Davies is also recognized as a 

“Leader in Audit and Accounting” and is ranked among 

the “Top Firms in the Mid-Atlantic,” by Accounting To-

day. In 2016, PKF O'Connor Davies was named one of the 

50 best accounting employers to work for in North Ameri-

ca, by Vault. The Firm is the 11th largest accounting firm 

in the New York Metropolitan area, according to Crain’s 

New York Business.  

 

PKF O'Connor Davies is the lead North American repre-

sentative in PKF International, a global network of legally 

independent accounting and advisory firms located in 440 

locations, in 150 countries around the world. 

 

Our Firm provides the information in this e-newsletter for 

general guidance only, and it does not constitute the provi-

sion of legal advice, tax advice, accounting services, or 

professional consulting of any kind. 
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Every ten years or so, the Financial Management 

Committee (FMC) of the American Hotel & Lodging 

Association revises the Uniform System of Accounts 

for the Lodging Industry (USALI).  The USALI 

serves as the industry standard for reporting hotel 

revenues and expenses. 

 

Revisions to the USALI are necessary in order to 

keep up with changes in industry practice, as well as 

changes in accounting rules and regulations.  In pre-

paring the 11th revised edition of the USALI that was 

used by hoteliers to prepare their 2015 operating 

statements, the FMC addressed some industry chang-

es that had occurred since the 10th edition that was 

released in 2006: 

 

 Increased Use and Cost of Technology 

 Cluster Services 

 Sustainability 

 Distribution Channels 

 Increased Use of Analytics 

 Globalization 

 New Terminology 

 Greater Exposure to Labor Costs 

 

One of the primary purposes of the USALI is to pro-

vide the industry with a “common language” to allow 

for comparable benchmarking and analysis across 

different properties.  Therefore, when the USALI 

changes, benchmarking companies like ourselves 

need to change our reporting.  For the 2016 edition of 

CBRE Hotels’ Americas Research’s Trends® in the 

Hotel Industry survey, we added additional revenue 

and expense categories to capture the USALI changes 

to the reporting of labor costs, resort fees, and tech-

nology related expenses.  In the following paragraphs 

we present the 2015 operating data for hotels that 

complied with the new USALI and reported data for 

these new revenue and expense categories. 

 

Labor Costs 

 

Labor Costs are the largest operating expense for ho-

tels.  In 2015 they averaged 42.8 percent of total op-

erating expenses.  In recognition of the impact of this 

expense on the profitability of hotels, the increased 

use of contract, leased and outsourced labor, and the 

need to provide greater exposure to the distribution of 

service charges to employees, the 11th edition of the 

USALI added several new lines items to the reporting 

of labor costs.  Our Trends® survey added these new 

labor cost line items as well. 

 

In 2015, labor costs at the hotels in our sample were 

comprised of 71.9 percent salaries and wages, and 

28.1 percent payroll-related costs (employee bene-

fits).  With the new USALI categories, we are able to 

get a better understanding of the salary and wage 

component of labor costs.  During the year, 45.8 per-

cent of total labor costs went towards the salaries and 

wages paid to non-management staff, versus 16.9 

percent to management personnel.  Contract, leased 

and outsourced labor comprised 2.8 percent of total 

labor expenditures, while another 2.7 percent was 

paid to employees in the form of bonuses and incen-

tive payments. 

 

Among the various property types we saw some vari-

ation in these percentages.  Because of the relative 

large volume of banquet business, convention hotels 

spent the greatest portion of labor dollars distributing 

service charges to their employees.  Partially attribut-

able to the low total labor cost dollars, the monies 

spent on contract and leased labor was the highest as 

a percentage of total labor costs at limited-service and 

extended-stay hotels. 

 

When analyzing the data by department, the greatest 

incidence of the use of contract and leased labor was 

found in the rooms and administrative and general 

departments.  Housekeeping staffs are increasingly 

being outsourced which explains why 37.4 percent of 

the hotels in the sample reported contract/leased labor 

payments in the rooms department.  Within the ad-

ministrative and general department, functions like 

security, human resources, and accounting all have  
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USALI Changes, continued from page 7 

 

the potential to be performed by outside service pro-

viders. 

 

As expected, service charges were most often distrib-

uted in the food and beverage department. 

 

Resort Fees 

 

Per the 11th edition of the USALI, resort fees are 

recorded in the miscellaneous income department.  

Previously, resort fees were frequently reported as 

rooms revenue, and therefore influenced the calcula-

tion of average daily room rates (ADR) and revenue 

per available room (RevPAR). 

 

A total of 192 properties reported more than $5,000 

in resort fees in our Trends® survey.  Of these, the 

majority (102) were resort hotels, but resort fees 

were also reported by convention, full-service and all

-suite hotels.  On average, resort fees represented 4.7 

percent of rooms revenue, or 2.5 percent of total op-

erating revenue in 2015. 

 

As mentioned before, the movement of resort fees 

from rooms revenue to miscellaneous income im-

pacts the reported ADR of a property.  The 2015 av-

erage daily rate (without resort fees) for the hotels in 

our sample was $245.66.  If resort fees were included 

in rooms revenue per the 10th edition of the USALI, 

then the 2015 ADR for these same hotels would have 

been $257.21, a difference of 4.7%. 

 

Information and Telecommunications Systems 

 

Not only is technology a growing expense item for 

hotels, modern computer systems are designed to be 

inclusive of services and functions throughout the 

hotel.  Therefore, the FMC felt the monies spent in 

this area were worthy of increased exposure, and cre-

ated a new undistributed department named infor-

mation and telecommunications systems (IT).  In 

2015, information and telecommunication systems 

expenses averaged 1.3 percent of total operating rev-

enue, or 2.1 percent of total operating expenses, at 

those hotels that reported IT department expendi-

tures.   
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The new IT department captures a wide variety of ex-

penses.  During the year, 34.8 percent of IT depart-

ment dollars went towards labor costs (IT personnel 

and phone operators), followed by 22.3 percent for IT 

systems within the undistributed department expens-

es, and 10.8 percent for IT systems within the operat-

ed departments.  The cost of phone and internet ser-

vice, when offered as a complimentary service for 

guests or for administrative use, is included in the IT 

department as well.  Combined, these telecommunica-

tions costs comprised 17.1 percent of total IT depart-

ment expenditures. 

 

New Benchmarks 

 

Changes to the USALI provide greater exposure to 

revenue and expense items that are growing in dollar 

value, and relevance.  With the increased amount of 

data, industry participants can now benchmark the 

performance of their hotels in these critical areas. 

 

* * * 

 

Robert Mandelbaum is Director of Research Infor-

mation Services for CBRE Hotels’ Americas Re-

search.  To benchmark the performance of your hotel 

against the revenues and expenses of the 11th edition 

of the USALI, please visit the BenchmarkerSM service 

within the firm’s new Property Information Portal at 

pip.cbrehotels.com.  This article was published in the 

July 2016 edition of Lodging. 

 

(continued on page 9) 



 

 

(continued on page 10) 

Summer/Fall 2016 Page 9 

USALI Changes, continued from page 8 



 

 

Summer/Fall 2016 Page 10 

USALI Changes, continued from page 9 



 

 

BOARD OF DIRECTORS 
 

OFFICERS 
 

President  
Elena Mitronich 
The Cornell Club 

Vice President 
John A. Hyland, Esquire 

Sherry & O’Neill 

Treasurer 
Clare E. Cella, CPA 

PKF O’Connor Davies 

Secretary 
Felicia Schroeder 
TSP International 

Past President 
John A. Hyland, Esquire 

Sherry & O’Neill 

 

DIRECTORS 
 

Joseph Delgado 
Radisson –Martinique on Broadway 

 
Nabil Fahmy 

The Penn Club of New York 
 

Calvester Legister, CHAE 
NoHo Hospitality 

 
Humphrey Feliciano, CHAE 

Union Club of the City of New York 
 

Daniel W. Saalman, CFP 
Ameriprise Financial 

 
Alka Chadha 
Park Central 

 
Martha Mercedes 

Hospitality Consultant 
 

Marilyn Cafone 
Kensico Properties 

 
Thomas Felderman 
Denihan Hospitality  

 
Wynn Salisch 

Casablanca Ventures 
 
 

LEGAL COUNSEL 
 

Robert P. O’Neill, Esquire 
John A. Hyland, Esquire 

Sherry & O’Neill 

The Hospitality Journal 

Publisher 

The Hospitality Financial & Technology 

Professionals New York City Chapter 

Editors 

Clare E. Cella and Estigia Cruz 

The Hospitality Journal is published by  

HFTP NYC Chapter, a chartered member of the 

Hospitality Financial and Technology 
Professionals. HFTP is not responsible for any 

inaccuracies contained in material supplied to us 

by contributors of the newsletter.  

Summer/Fall 2016 Page 11 

HOSPITALITY FINANCIAL AND TECHNOLOGY PROFESSION-

ALS NEW YORK CITY CHAPTER  

HFTP NYC CHAPTER BALANCE SHEET as of  OCTOBER 26, 2016 
(Cash Basis) 

Account Balance 
ASSETS  

Current Assets  

Checking/Savings  

    Cash and Bank Accounts  

    Checking 41,003.81 

    Scholarship Account 3,508.29 

    Scholarship Money Market 12,373.45 

    TOTAL Cash and Bank Accounts 56,885.55 

TOTAL ASSETS 56,885.55 

  

LIABILITIES & EQUITY  

LIABILITIES  

Current Liabilities  

Other  Current Liabilities  

    Golf Outing Reserve 1,026.53 

    Scholarship Reserve 15,880.16 

    TOTAL Other Current Liabilities 16,906.69 

TOTAL CURRENT LIABILITIES 16,906.69 

EQUITY  

    Unrestricted Net Assets  25,050.18 

    Net Income  14,928.68 

Total Equity  32,978.85 

TOTAL LIABILITIES & EQUITY 56,885.55 

  

HFTP NYC CHAPTER PROFIT & LOSS STATEMENT 

November 1, 2015 through October 26, 2016 (Cash Basis)  

Category Amount 

INCOME  

    50-50 Income 965.00 

    Dinner Meeting Revenue 31,910.00 

Education Day Receipts 2,120.00 

    Golf Outing Receipts 31,690.00 

    HFTP Membership Funding 13,350.00 

    Holiday Party Receipts 6,515.00 

    Interest Income 72.80 

TOTAL INCOME 86,622.80 

EXPENSE  

Administrative Service 4,036.13 

Bank and Credit Card Fees 825.43 

Board Meeting Expense 2,480.34 

Dinner Meeting Expense 30,541.29 

Education Day Expenses 2,972.00 

Golf Outing Donation 500.00 

Golf Outing Expenses 16,639.47 

Holiday Event Expense 9,745.42 

Industry Sponsorship 600.00 

Member Relations 1,698.03 

Miscellaneous Expenses 31.01 

NASBA Renewal Fee 725.00 

Newsletter 900.00 

TOTAL EXPENSES 71,694.12 

OVERALL TOTAL 14,928.68 


