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Member Transitions and 
Recognition 

Bethany Allen, a USFSM HFTP Student Chapter 
member, recently accepted a staff accountant 
position with Natherson & Company, P.A., 
Certified Public Accountants. 

Jessica Blondell and her husband welcomed the 
arrival of their daughter, Hayes Harper Blondell 
on January 14th.  Congratulations! 

Jesse Carr recently accepted a controller 
position at Apollo Sunguard Systems, Inc. 

Stephanie Klosterman recently joined Palm 
Aire Country Club as a staff accountant. 

Bill English recently joined SunTrust as a 
Commercial Banking Relationship Manager. 

Sharon Litchfield recently accepted a Club 
Controller position with Icon Management 
Services. 

Eileen Sarris will be recognized by the 
Leadership Sarasota County Alumni at the 2019 
Celebrate Outstanding Leadership Awards 
Luncheon.  Eileen is receiving the Leadership 
Sarasota Dedication Award in recognition of her 
commitment to the Leadership Sarasota Program. 

Mark Your Calendars 

April 23 – River Wilderness 
 

May 7 – Heritage Oaks – RSM Private 
Club Trends meeting 
 

June TBA – Chapter Social 
 

June 17 – 20 – HITEC and Club & 
Hotel Controllers Conference – 
Minneapolis, MN 
 

July 18 – Stoneybrook G&CC 
 

August 14 – Tara G&CC 
 

September 18 – Venice G&CC 
 

October 23 – 25 – Annual Convention 
Orlando 



 

Marsha Woerner 

We are pleased to have Marsha Woerner back as 
a member of the Manasota Chapter.  Marsha has 
rejoined HFTP hoping to find the time to be 
involved now that she has an empty nest at home.   

She has worked in the hospitality industry for 
most of her career.  She is originally from the 
Boston area, but left the snow for sunshine.  She 
is a graduate of The University of Miami.  She 
has been the Controller of private clubs for 32 
years and has been at the Bird Key Yacht Club in 
that capacity for 25 years. 

Her life is shared with her husband, John, and 
children Michael and Amelia.  Most importantly, 
her labradoodle, Quantico, makes all of days 
filled with furry love. 

Frank Muscillo 

Frank Muscillo is a Retired 
Controller from a New Jersey 
Country Club with 25 years of 
club experience. He was also 
the President  of the HFTP Mid 
Jersey Chapter in 2003.  Prior 

to getting into this specialized segment of the 
hospitality business, Frank was a financial 
controller for 20 years at some money & banking 
investment firms on Wall Street. Finally to round 
out his career, since 1980, he operates a seasonal 
tax preparation, now called Tax Help Inc. of 
Florida, which is a transplant business of his roots 
in New York and New Jersey. 

Frank graduated from the streets of the Bronx. He 
received an Accounting/Taxation Degree from 

Fordham University and survived Woodstock in 
1969. In 1975 he married a Brooklyn gal who 
taught him how to shop!!!  He was married for 40 
years, and is now a widower with three married 
sons. He lives in a gated community in the 
Venice/Sarasota area. 

Frank is also insatiable for educational 
knowledge whether if it is for hospitality, 
financial accounting, or in taxation. He is also an 
enthusiastic fan of sports teams in baseball, 
football & hockey. 

Krista Graf 

Krista Graf is a Benefits Account Executive 
Account Executive/Benefits Sales Consultant at 
CBIZ Insurance Services, Inc. 

As a licensed Employee Insurance Consultant for 
CBIZ, Inc. her responsibilities include 
developing comprehensive benefit programs that 
fit the unique needs for businesses. Her 
experience of successful delivery include 
consulting, benefits cost containment strategies, 
compliance analysis, and a range of other benefits 
administration and employee communication 
techniques to ensure holistic health and benefit 
plan prosperity for her clients. 

Prior to joining CBIZ in February 2019, Krista 
was a Senior Business Analyst & Sales 
Consultant for TriNet for 12 years. 

 

 

 

 

  



April 23, 2018  
Human Resources and Payroll 

Compliance Issues 
 

Join us at River Wilderness Golf & Country Club 
for a presentation on current human resources and 
payroll compliance issues, presented by Melanie 
Breuer. 
 
Melanie Breuer is a Human Capital Management 
(HCM) Consultant with Dominion Payroll, 
Florida.  Melanie not only focuses on growing the 
business in Florida but also educating her clients 
on best practices, specifically the country club 
and hospitality industry.   
 
Melanie earned her MBA from Western 
International University.  She has been married 
for 17 years to Billy and has three children, Dylan 
(15), Mitchel (12) and Sydney (8).  In her spare 
time, Melanie enjoys spending time with her 
family, watching football and traveling. 
 
https://www.eventbrite.com/e/hftp-
april-23-2019-chapter-meeting-river-
wilderness-golf-country-club-tickets-
60209836241 

 
May 7, 2018  

Chapter Meeting 
“Private Club Trends” 

 
Please invite your General Managers and Board 
members to attend our May Chapter meeting, 
which will be held on May 7, 2019 at Heritage 
Oaks Golf & Country Club.   

Each year, RSM prepares an annual report 
highlighting operating and financial trends of 
more than 200 clubs throughout Florida.  This 
report is a non-solicited statistical review 
comprised of data compiled from the latest 
annual reports of private clubs and associations 
audited by RSM US LLP. 

Phil Newman, Partner, National Private Clubs 
Industry Leader, and Tammy Tassitano, Partner, 
National Director of Club Services Team, will 
share the highlights of the 2019-2020 Florida 
Trends report. 

https://www.eventbrite.com/e/hftp-
may-7-2019-chapter-meeting-rsm-
private-club-trends-presentation-
tickets-59851605764 

 

Chapter Nominations 

It is time for Chapter nominations 
for the October – September 
Chapter year.  Eileen Sarris is the 
Chair of the nominating 
committee.  If you are interested in 

serving as an officer (President, Vice President, 
Secretary or Treasurer) or a Director, please 
contact Eileen at eileens@thefieldclub.com 
Descriptions of the officer responsibilities can be 
found at: 

https://www.hftp.org/i/downloads/chapter_office
r_descriptions.pdf  

The nominating committee will present the 
nominated slate to the membership by May 31.  
Additional candidates interested in running may 
notify the Chapter Secretary, Alison Liska 
aliska@thefoundersgolfclub.com  by June 15th.  
A ballot will be published and distributed to the 
Chapter membership by July 1st with a July 15th 
deadline to return the ballots. 

Results will be announced at the August Chapter 
meeting and the officers and directors will be 
installed at the September meeting. 

 

  



HFTP 
Global 

Involvement 
HFTP committees and councils provide guidance 
and leadership to the association assuring that 
HFTP remains at the top of its league. 

The councils & committees are organized into 
two engagement levels.  
 
Engagement Level I: Requires members to attend 
a face to face meeting, participate in numerous 
conference calls throughout the year, and 
provides the potential for public speaking 
opportunities. This is our highest level of 
engagement and will require that your schedule 
and resources allow you to fully participate. 
 
Engagement Level II: Requires members to 
participate in numerous conference calls and to 
communicate via email a few times a year to 
achieve the goals and objectives of the council or 
committee. 
 
If you are interested in serving on a committee, 
visit the following website:   
https://www.hftp.org/hospitality_organization
_governance/get_involved/ 
 
We have members currently serving on several 
committees: 
Katerina Berezina – CHTP Certification 
Advisory Council and HITEC Advisory Council 

Sharon Litchfield – CHAE Certification 
Advisory Council and Membership Concierge 
Advisory Council 

Glenn Price – CHTP Certification Advisory 
Council and CHAE Certification Advisory 
Council 

Ron Robinson – Annual Convention Education 
Advisory Council 

Eileen Sarris – CHAE Certification Advisory 
Council and Chapter Relations Committee 

 

HITEC and  
Club & Hotel Controllers 

Conferences 
 

Make your plans now to attend HITEC in 
Minneapolis June 17-20, 2019.  Early registration 
ends May 10, 2019.  Co-located with HITEC is 
the Club and Hotel Controllers Conference June 
17 – 29, 2019.  Early registration for the club and 
Hotel Controllers Conference ends May 15, 2019. 

For more information and to register visit the 
following links: 

Club & Hotel Controllers Conference: 
https://www.hftp.org/hospitality_conferences/co
ntrollers/ 
HITEC Minneapolis: 
https://www.hftp.org/hitec/minneapolis/  
 
If you are planning on attending either 
conference, you will want to make you hotel 
reservations as soon as possible because the room 
blocks sell out early.  You must make the 
reservations through Orchid Event Solutions.  For 
more information about the hotel options, visit:  
https://www.hftp.org/hitec/minneapolis/travel_in
fo/ 

 
HFTP Annual Convention 

Returns to Orlando 
October 23 – 25, 2019 

 

Mark your calendars and make plans to attend the 
2019 Annual Convention. 

The HFTP Annual Convention will be held once 
again in Orlando, Florida this October.  This is a 
wonderful opportunity for our members to attend 
a conference without having to travel a great 
distance or incur the cost of a flight.  The 
conference will be held at the Rosen Centre 
Hotel. 

For more information: 

https://www.hftp.org/hospitality_conferences/an
nual_convention/ 


