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2  •  HITEC Europe

Hospitality Financial and Technology 
Professionals and its authorized 
representatives are hereinafter referred to as 
“Exhibition Management.”

1. Exhibit Fees
Exhibit fee includes exhibit space with:

• Shell scheme stand - silver structure, fascia & 
white wall panels - 250 cmH

• Name board (company name & stand no. in 
standard lettering - black on white)

•

•

 Three LED spotlights on a rail per 3x3 m of 
stand area
One electrical socket per 3x3 m of stand area

• Exhibition grade carpet(from stock colours) 
including removal

•  Two complimentary exhibit badges per 3x3 
m space occupied

• Four complimentary VIP Full Conference 
badges for hotel or hospitality company 
invitees

• Listing in the HITEC Europe mobile app (if 
exhibitor meets deadline and exhibit space is 
paid in full)

• General exhibition security

Booth furnishings are not included in the 
exhibit fee. Exhibitor is responsible for all costs 
associated with graphics, furnishings and 
other ancillary services and these can be 
ordered via the GES Expresso online exhibitor 
kit.

2. Rigging
Rigging of signage above booths is only allowed 
for booths with a space of 6x6 m or larger. All 
signage and rigging must be approved by the 
Palau de Congressos (Fluge) four weeks before 
the event. The maximum weight per rigging point 
is 500 kg. Fluge is the only allowed service 
provider for rigging. Cost of rigging is to be paid 
by exhibitor.

3. Methods of Communication Exhibiting 
company, their employees and agents agree to 
receive HITEC Europe-related information via 
phone, mail and e-mail from Exhibition 
Management and its  associated contractors. 
Exhibitor data is never sold or provided to any 
unofficial/non-contracted service providers. 
     The HITEC logo can be used to solely advertise 
and market exhibitor participation at HITEC. It 
may not be used in conjunction to advertise 
attendance at another meeting.

4. Payment and Cancellation
Payment in full, along with signed contract 
must be received no later than 1 January 2020.
Cancellation of booth space is as follows:

• Prior to 31 October 2019: 30 percent of the 
total booth fee for released booth will be 
retained by HFTP

• 1 November 2019 to 1 January 2020: 50 
percent of the total booth fee for released 
booths will be retained by HFTP

• After 1 January 2020: 100 percent of the total 
booth fee for released booths will be retained 
by HFTP

5. Demonstrations/Presentations
All demonstrations and sales activity, including 
models, mascots, robots etc., must be confined 
within the contracted exhibit space. Exhibitors are 
not permitted to conduct business, solicit 
attendees,
or distribute literature or other materials outside 
their exhibit space without permission from 
Exhibition Management.

Aisles must not be obstructed at any time and 
no exhibit material may extend beyond the 
boundaries of the exhibit space. Exhibit structures 
and designs must not exceed the height restrictions 
of 2.5 m. This excludes booth islands where the 
height restriction is up to 5 m. Adequate space 
must be  allocated within the contracted space for 
the intended audience. No activities should be 
planned or products be displayed in a manner 
that would require an audience to gather in the 
aisles. Exhibition Management reserves the right 
to determine if a  demonstration interferes with 
adjacent exhibit spaces and when it must be  
discontinued.

6. Appearance of Exhibit Space
The aisles of the exhibit floor will be cleaned 
daily. Booths must be in order before the 
opening of each exposition day.

DISPLAY RULES AND REGULATIONS

Any part of an exhibit space which does not 
complement the purpose of the expo-sition must 
be corrected at the exhibitor’s expense. 

7. Relocation of Exhibit Space
If an exhibiting company relocates to another 
exhibit space, whether by choice or at the 
request of Exhibition Management, it is the 
exhibitor's responsibility to notify service 
providers (i.e. electrical, Internet, general service 
contractor, etc.) of the new booth location. 
Consequently, the exhibitor will be responsible 
for any relocation fees if utilities and the display 
are set up in the incorrect location.

8. Use of Exhibit Space
Exhibit space is assigned with the express 
understanding that it is to be used
solely for the display of the exhibitor’s 
technology-based products and services that the 
exhibitor holds out for sale
to the hospitality industry. Exhibition 
Management reserves the right to determine 
the eligibility of any company or product for 
inclusion in the exposition.

If Exhibition Management determines that an 
exhibit obstructs the view of or interferes in any 
way with other exhibits in the area, the exhibitor 
will be required to conform to the HITEC Europe 
Exhibit Display Rules and Regulations. If the 
exhibitor is unable to comply with the HITEC 
Europe rules, the exhibitor may be instructed to 
dismantle the exhibit, or the part of the exhibit 
that does not conform. Based on these  
circumstances, Exhibition Management will not 
give refunds to any exhibitor asked to dismantle 
their exhibit.

If an Exhibitor is in an island space (blocks of 
exhibit space with aisles on all four sides (6x6 m 
or larger), signs are permitted at a maximum of 
5 m and your booth structure must be approved 
in advance by Exhibition Management.

 Basic scheme for exhibit booths.

Exhibition Management reserves the right to 
correct an unsightly exhibit, and exhibitor agrees 
to pay for all expenses in-curred in making the 
necessary alterations.
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9. Booth Sharing
No exhibitor shall sublet or apportion
any of their allotted exhibit space with another
business or firm, nor permit any other person or
party to market, display or present therein any
goods or services not manufactured or distributed
by the exhibitor in the regular course of business.
Exhibitors are not permitted to feature the
names, logos or advertisements of non-exhibiting
firms in their display or exhibit space.

Should an item of a non-exhibiting firm be 
required for operation or demonstration in an 
exhibitor’s display, identification of such item 
shall be limited to the usual and regular 
nameplate, imprint, or trademark under which 
such item is sold in the general course of 
business.

Under some circumstances, Exhibition 
Management may grant permission for two 
companies to share space if a technology product 
or service to be displayed requires a secondary 
company’s participation to properly demonstrate 
and promote it. If permitted, the space must be 
an island  configuration, 6x6 m or larger, and  
secondary company must sign a contract and pay 
a booth share fee.

The secondary company may not display any 
additional technology products and services 
unless they contract for their own exhibit space.

10. Insurance and Liability
Exhibitors wishing to insure their property must
do so at their own expense. It
is recommended all exhibitors have
representatives in attendance at all times,

especially when exhibits are being set up or 
dismantled, to protect them against loss.

Exhibition Management will not be responsible 
for the property of exhibitors from theft, damage 
by fire, water, accident or other causes. 
Exhibition Management will do all reasonably in 
its power to protect the property against such 
loss and will provide 24-hour general security.

11. Fire, Safety and Health
The exhibitor assumes all responsibility for 
compliance with local and country ordinances 
and regulations pertaining
to fire, safety and health. Only fireproof materials 
may be used in displays and exhibitor must take 
the necessary fire precautions.

12. Protection of the Display Area Nothing 
shall be posted on or tracked, nailed, screwed, or 
otherwise attached to columns, walls, floors, or 
other parts of the hotel, conference, or booth 
area without permission from the proper 
authority at the Palau de Congressos.

13. Installation and Dismantling Exhibitor 
move-in will begin from 12:00 to 20:00 on 
Tuesday, 21 April. Early move-in for booths larger 
than 3x3m may begin early move-in on Monday, 
20 April at 13:00 until 20:00 and continue 
Tuesday, 21 April at 8:00. All exhibitors planning 
to move-in early must receive prior approval 
from show management. Exhibitors who do not 
request early move-in or do not receive approval 
from Show Management will not be allowed to 
move-in until 12:00 on Tuesday, 21 April. 
Exhibits must be ready by 11:00 on Wednesday, 
22 April. Dismantle will begin from 15:30 to 
23:59 on Thursday, 23 April. 

14. Compliance with Laws
Exhibitors must comply with all local laws, 
regulations, rules and ordinances in force. 
Exhibition Management has the right to decline 
or prohibit any display or portions thereof, and to 
permit only such matters or conduct as shall be 
approved by it.

15. Agreement or Conditions
Each exhibitor and its employees agree to abide 
by these conditions, it being  understood and 
agreed that the sole control of the exhibit area rests 
with Exhibition Management.

16. Forced Setting of Exhibits
Exhibits will be forced set by Exhibition
Management if crates, etc. are not unpacked and
set by 10:00 on Wednesday, 22 April. Exhibitors
whose exhibits are forced set will be responsible
for any and all labor charges incurred.

17. Photography/Video
Exhibitors may not photograph other exhibitors’
products or displays. Violation of this policy is
grounds for removal from the exhibit hall and
offenders will be required to erase all photos/
video while Exhibition Management observes.

18. Amendments to Contract
Exhibition Management reserves the right to
make such changes, amendments and additions
to these rules, and such further regulations as
may be considered necessary.

If legal action is required to enforce this 
contract, the prevailing party is entitled to 
recover reasonable attorney fees, costs of 
court and any other expenses incurred in 
enforcing the contract.

19. Social Functions and Hospitality Suites
Meetings, demonstrations, or social functions
held by exhibitors must not
be scheduled during exhibit hours, and must not
conflict with any HITEC Europe-sponsored
activities, including education sessions and
social events. Any events being held outside of 
show hours must be pre-approved by Exhibition
Management.

20. Palau de Congressos Facilities
Regulations
All exhibiting companies must read and adhere
to the rules set forth by the Palau de Congressos
which can be found in the exhibitor services
section of the HITEC Europe website.
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