
 
 
To the HITEC Press Members:  

The Sertifi team is pleased to share that we’re exhibiting for the seventh year at HITEC. This year is 
different from past year’s attendance because we are excited for the hospitality industry to “Join the 
Movement” as we set a new standard for finalizing agreements.  

We offer an Agreement Platform that enables businesses to finalize agreements in an efficient, 
secure, and convenient way. What makes our platform solution unique is that it encompasses both 
eSignature and online payment tools which provides companies an automated and secure way to 
do business and gives their customers a modern and convenient user experience.  

We’ll be at Booth #2816, and I invite you to swing by our booth to learn more about the Agreement 
Platform, the new user interface that our Product team has been hard at work on, and our 
integrations with leading hospitality organizations. 

If you’re interested in learning more about Sertifi, this media kit includes a company overview, a list 
of contacts that are available to speak with the press, a product overview of the Agreement 
Platform, some of our success stories, and logos.   

If you have any questions, please don’t hesitate to contact me.  

Thank you for your time and consideration. 

Sincerely, 

Chandra Chakravarthi 
Communications Manager  
cchakravarthi@sertifi.com 
312-273-4929 
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WHO WE ARE

OUR MISSION

Sertifi offers an Agreement Platform built for 
businesses who need a more efficient and secure 
way to manage the full contract process. We 
simplify how businesses send and collect 
agreements and payments by bringing it all into 
one secure platform. 

Sertifi automates business processes, saves you 
time from performing repetitive tasks, enhances 
security and PCI-compliance, and provides 
customers an easy and convenient way to do 
business with your company. 

KEY FACTS

45M+
Agreements

9M+
Users

$6.5B+
In Payments

8K+
Properties

130+
Countries

CLIENTS WE SERVE

About the Company

CONTACT US

Sales Inquiries: sales@sertifi.com

Media Inquiries: cchakravarthi@sertifi.com

Phone:  1.866.983.8877

We help businesses around the world to finalize their agreements securely, 
efficiently, and conveniently. 

mailto:sales@sertifi.com
mailto:cchakravarthi@sertifi.com?subject=Media%20Inquiries


Speaker’s List 

John Stojka 
Co-Founder

Nick Stojka 
Co-Founder

Joe Flynn 
Chief Revenue Officer
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For 

Sertifi offers an Agreement Platform that transforms the way businesses send and 
receive both contracts and payments by putting it all in a unified and secure solution. 
Employees can expect a streamlined process when handling agreements and online 
payments all while providing their customers a convenient and modern user experience. 

About Us
Sertifi offers an Agreement Platform built for businesses who need a more efficient and secure way to manage the full 
contract process. We simplify how businesses send and collect agreements and payments by bringing it all into one 
secure platform. Sertifi automates business processes, saves you time from performing repetitive tasks, enhances 
security and PCI-compliance, and provides customers an easy and convenient way to do business with your company. 
Thousands of businesses around the world use Sertifi to streamline their contracts and payment processes, recognize 
revenue faster, and increase job efficiency. 

Take the complexity out of the agreement process.

What We Offer

 Enhance PCI 
Compliance

 Reduce 
Operational Costs

 Reduce Staff Time 
Spent on 
Repetitive Tasks

Agreement Platform Benefits

 Recognize 
Revenue Faster

 Convenient Digital 
Experience

 Reduce Cost Per 
Transaction

SECURITY EFFICIENCY CONVENIENCE

Agreements and 
Online Payments 

AGREEMENT 
PLATFORM

SEND

SIGN PAY

PROTECT

MANAGE

ANALYZE



Business Challenge
The team at Hilton Garden Inn/Homewood Suites San Diego – Bayside was looking to provide 
a more seamless and secure guest experience around the credit card authorization form 
process. Prior to Sertifi, they were using Hightail to handle authorization forms. While Hightail 
enabled them to send and store credit card authorization forms, the team was looking for a 
solution that took guest security and PCI compliance a step further. 

Their process for sending out authorization forms consisted of filling out the form, scanning, 
and sending it to the guest via email. Then, the guest would print, sign, and fax it back to the 
team. After, the team would scan the documents into Hightail to make it secure. Finally, they’d 
shred the fax to minimize the exposure of guests’ data. Campus Director of Finance, Ryan 
Turnello of Hilton Garden Inn/Homewood Suites San Diego – Bayside says, “There were a lot of extra 
steps and unnecessary work to keep things secure before moving to Sertifi.” The team was sending 
between 20-30 authorization forms a month. There was a loss of productivity when taking 
these extra steps to ensure they were protecting guest data and reducing PCI scope. With the 
hotel sending out dozens of authorization forms each month, they needed a tool that would 
validate the credit card instantly to help minimize any potential fraud. 

Also, the Front Desk team faced many challenges while using Hightail. First, they couldn’t easily 
locate authorization forms. Guests would have to wait at the front desk. Also, not everyone 
had access to Hightail. It was difficult to obtain authorization forms because multiple staff, like 
those with appropriate access, would have to get involved.

Sertifi Solution 

To improve the guest experience, the hotel implemented Sertifi eAuthorize for digitizing credit 
card authorization forms. With Sertifi, authorization forms are sent and received through a 
secure, easy-to-use portal. Guests fill out the forms from a custom-branded email by simply 
using their mobile device or tablet. Once a guest submits a form, the card data is instantly 
verified with CVV and AVS and tokenized for future billing needs. 

“The two deciding factors for Sertifi eAuthorize were the credit card verification and having the 
second set of security where a pin number is sent to your email,” says Ryan. 

Sertifi enables Front Desk, Finance, and Sales teams to navigate and retrieve authorization 
forms in a more efficient way. Employees can search by Reference and Group Number in the 
Document Library.

The Results

Since introducing Sertifi eAuthorize, the Finance and Sales teams electronically send and 
collect authorization forms in a portal that keeps information more secure and eliminates the 
administrative tasks that the teams used to perform to protect their guests’ data. For the Front 
Desk team, they’re saving time in that they can perform the entire authorization process 
digitally. They simply go into the portal and send out the form with a pre-populated template. 

The Hilton Bayside Campus team reports that they’ve also reduced 90% of their paper usage 
associated with authorization forms. Staff members with the appropriate user permissions can 
retrieve tokenized credit card numbers and type them directly into their property 
management system. 

Faxing forms has also significantly declined since moving to Sertifi. Ryan shares, “Prior to using 
Sertifi eAuthorize, we were using fax about 20% of the time. Now, that number has dropped to about 
5%. About 95% of our transient and group authorization forms come through the Sertifi system.” 

Hilton Garden Inn/Homewood Suites San Diego – Bayside 
Collects Electronic Credit Card Authorization Forms 3.5X Faster

CASE STUDY
for Hospitality

Sertifi, Inc. |  350 North LaSalle Suite 300  Chicago, IL 60654  | sertifi.com
sales@sertifi.com

1.866.983.8877

“It’s been more user friendly. 
Being able to process 
everything through a website is 
a real benefit to our guests 
rather than having to print and 
sign authorization forms. It’s 
created time savings and ease 
of use for our customers, and 
that has greatly increased the 
turnaround time. It would take 
about a week, and now it’s only 
a couple of days.”

Ryan Turnello,
Campus Director of 
Finance

About the Property

Hilton Garden Inn/Homewood 
Suites San Diego – Bayside is in 
downtown San Diego, within 
walking distance of Little Italy, the 
airport, and several popular 
attractions including Balboa Park 
and the Gaslight Quarter.

2137 Pacific Hwy Suite A
San Diego, CA 92101
+1-619-696-6300
Website

https://corp.sertifi.com/products/eauthorize/
https://hiltongardeninn3.hilton.com/en/hotels/california/hilton-garden-inn-san-diego-downtown-bayside-SANHVGI/index.html


Hyatt Hits a Home Run Closing Deals 2.5x Faster with Sertifi

CASE STUDY

Hyatt Hotels Corporation, 
headquartered in Chicago, is a 
leading global hospitality 
company with a portfolio of 13 
premier brands. As of June 30, 
2017, the Company's portfolio 
included 731 properties in 56 
countries. The Company's 
purpose to care for people so 
they can be their best informs its 
business decisions and growth 
strategy and is intended to create 
value for shareholders, build 
relationships with guests and 
attract the best colleagues in the 
industry.

”

the CHALLENGE With more than 250 full-service hotels, Hyatt’s sales and 
events teams are working overtime to provide quality service to guests. 
However, with their previous paper method of executing contracts and 
collecting payments, there was an added level of difficulty. 

Hyatt colleagues were forced to send contracts out via email to guests. From 
there, guests would print, sign, and scan or fax the contracts back to the hotel. 
On average, it took 2 days for Hyatt to collect signed contracts. 

To further complicate matters, the payment piece of this process was kept 
separate to abide by PCI regulations. Hyatt would send credit card authorization 
forms to guests separately from the contract. Guests were forced to print the 
form, photo copy their credit cards onto the form, and then fax the form back. 
Completed forms had to be retrieved from a secure fax machine which was held 
in a locked room. Access to this room required a member with security 
clearance. Finally, sales and events team members would manually enter the 
guest’s credit card information into OPERA (Hyatt’s Property Management 
System) and post to the master account.

the SOLUTION It was clear to Hyatt that they needed a solution which would 
1) integrate their contract and payment collection processes in a PCI compliant 
manner 2) accelerate the time to close and 3) provide more convenience for 
guests and colleagues alike. In July of 2016, Hyatt began implementing Sertifi as 
an enterprise tool across all North American properties. Hyatt’s SVP of Global 
Events, Steve Enselein, says “As soon as we implemented the tool, we saw that 
we were getting contracts back in hours instead of days.”

Today, Hyatt’s sales and events teams are collecting signed contracts and 
payments simultaneously. Hyatt now sends all contracts and payment requests 
through Sertifi’s easy-to-use web portal which is custom branded for Hyatt 
properties. Immediately, guests receive an email enabling them to conveniently 
sign the contract and submit payment details. Thanks to Sertifi’s integration with

The RESULTS With Sertifi, Hyatt has eliminated the mundane administrative tasks of contract and payment 
execution. Hyatt colleagues no longer spend 30% of their valuable time chasing paperwork. Sertifi cuts this number in 
half, allowing sales and events teams to dedicate more time to what matters most – ensuring that guest events are 
top notch. Hyatt reports that it has reduced the time it takes to close business from 48 hours to just 10.5 hours, 
enabling the company to recognize revenue faster. 

In addition to taking 80% of the work out of the overall contract and payment process, Sertifi has also modernized 
Hyatt’s methods of maintaining PCI compliance. Enselein raves, “Our security team was incredibly impressed with the 
level of PCI compliance and the security of guest data.” With Sertifi, there’s no more chasing down security to retrieve 
faxes from behind locked doors! 

By Winter 2017, Hyatt will launch Sertifi globally to swiftly collect guest payments regardless of country and currency. 
Through Sertifi’s integration with CyberSource, Hyatt can collect payments in more than 190 countries and territories. 
Hyatt is committed to expanding the guest convenience experienced in North America around the globe.

for Hospitality

Sertifi, Inc. |  350 North LaSalle Suite 1020  Chicago, IL 60654  | sertifi.com
sales@sertifi.com

1.866.983.8877

“Not only is Sertifi a 
home run for managers 
who use it, it’s a home 

run for all other areas of 
the business that 

support it – such as our 
technology, finance, and 

security teams!”

Merchant Link (Hyatt’s payment gateway) and OPERA, there is no more manual entry of credit card data. Payments 
are directly processed and posted, and employees are notified of the progress in real time. The entire process is 
simple, secure, and seamless.

https://www.oracle.com/industries/hospitality/products/opera-cloud-services.html
http://www.cybersource.com/
http://www.merchantlink.com/


Lowers Costly and Time-Consuming Chargebacks by 86%

Prior to Sertifi, the IHG hotel property collected payment authorization 
forms for third party reservations, amenity requests, and sales the 
traditional way (via print, sign, and fax) which required copies of the 
cardholder’s I.D. The manager on duty was then forced to carefully 
review and safely store the form.

“It was quite an unfriendly, administrative journey!” said Jennifer Lombard 
Knight, director of front office operations.

Since implementing Sertifi eAuthorize, the hotel has radically reduced the 
number of chargeback cases each month and has better control of 
fraudulent activity. The solution has decreased the number of non-
refundable chargeback fees from the hotel’s acquiring bank as well as 
employee time spent on filing and following up on fraud-related cases. 

All authorization forms are now sent to guests via email to complete 
securely online in a PCI-compliant manner. Each form includes an 
eSignature from the cardholder to further help reduce the amount of 
disputes, strengthen protection from scams, and prevent revenue loss. 

Collects Valid Authorizations the First Time, Every Time 
Instead of 60% of the Time via Paper Forms

Sertifi helps the property combat incomplete forms such as those 
missing address information, erroneous forms containing all sorts of 
mistakes, and illegible forms. Beforehand, these types of issues occurred 
40% of the time and created prolonged delays and led to employees 
spending countless hours on follow ups. 

“Sertifi eAuthorize lets us take an actual authorization on the guest’s card – it 
validates through the cardholder’s address and allows our team to be more 
productive on the job,” said Lombard Knight. 

Guests Spend 5 Minutes Completing Forms vs 1.5 Hours

Since introducing Sertifi eAuthorize, the total working time required of a 
guest is 18x quicker. Guests are no longer hassled with locating a 
functioning printer and fax machine. On-the-move guests can sign 
anywhere, anytime! 

The overall turnaround time dropped from an average of 2 days to 
merely minutes, allowing hotel employees to focus on what matters most 
– creating extraordinary guest experiences. 

InterContinental® Buckhead Atlanta Cuts Down on Expensive Chargebacks

CASE STUDY
for Hospitality

Sertifi, Inc. |  350 North LaSalle Suite 300  Chicago, IL 60654  | sertifi.com sales@sertifi.com
1.866.983.8877

“I’ve had the awesome 
opportunity to work for IHG 
for about a decade now, in 
nearly every continent, and 
at 8 different IHG hotels. 
This is the first time I’ve 
used Sertifi and I would 
highly recommend this 
solution to any of the 
hotels I’ve worked at in the 
past.”

Jennifer Lombard Knight,
Director of Front Office 
Operations

About the Property

InterContinental® Buckhead 
Atlanta offers sophisticated 
business and leisure travelers a 
host of quality facilities. Southern 
hospitality is assured in our unique 
event spaces, including two 
opulent ballrooms and the 
breathtaking Windsor Garden. 
Reconnect with a range of holistic 
therapies and treatments from 
around the world at Jurique Spa. 
Let award-winning chef Art Smith 
astonish you at the hotel's 
exquisite Southern Art restaurant, 
followed by a nightcap of fine 
whiskey at Bourbon Bar.

3315 Peachtree Rd.
Atlanta, GA 30326
+1-404-946-9000
Website

https://corp.sertifi.com/products/eauthorize/
https://www.ihg.com/intercontinental/hotels/us/en/atlanta/atlbh/hoteldetail
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