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Question Response 

What are the new event dates? HITEC San Antonio will take place October 26-29, 2020 

Where will HITEC San Antonio take place? The event will still take place in San Antonio, Texas, USA at the Henry B. Gonzalez Convention 
Center 
 

What kind of health and safety 
considerations/precautions will be implemented 
at the event? 

The health and safety of all HITEC patrons is the top priority for HFTP. HFTP is taking several 
measures to properly protect attendees from being at risk. See the full scope of how HFTP is 
preparing to provide a safe environment in San Antonio. As the situation develops in the 
months leading up to the conference, this list may change based on CDC guidelines and 
attendee needs. Visit this page regularly for more updates.  

What is the Exhibitor cancellation policy? 
 
 
 
 
 
 
 
 
 

Cancellations with Refunds 
Cancellations on or before July 1st  – 30% of total booth space canceled is retained by HFTP.  
Between July 2nd - August 3rd  – 50% of total booth space canceled is retained by HFTP.  
After August 3rd   – 100% of total booth space canceled is retained by HFTP.  
 
Exception for 2020: Exhibitors who cancel and choose to defer their booth fees paid to 2021 
will have a reduced cancellation fee.  
 

• On or before July 1st (Deferred to 2021) – 15% of total booth space canceled is 
retained by HFTP.  

• Between July 2nd - August 3rd (Deferred to 2021) – 30% of total booth space canceled 
is retained by HFTP.  

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
https://www.sahbgcc.com/
https://www.sahbgcc.com/
https://blog.hftp.org/hitec-legacy-best-of-hftp-2020-health-and-safety/
https://blog.hftp.org/hitec-legacy-best-of-hftp-2020-health-and-safety/
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What is the Exhibitor cancellation policy? 
Continued from page 1 

• After August 3rd (Deferred to 2021) – 50% of total booth space canceled is retained by 
HFTP.  

• After September 15 (Deferred to 2021) – 100% of total booth space canceled is 
retained by HFTP. 

 
 

Due to the high volume of requests, all cancellations of exhibit space and sponsorships must 
be submitted through the Exhibitor Response Form.   
 

What will attendance be? Do you expect 
attendance to be lower? 

Even on normal years HFTP is never able to guarantee attendance, but especially this year. 
HFTP is optimistic for another year of good turnout, though we do anticipate seeing an 
attendance decrease of 30%.  
 
Although it is an uncertain venture for all of us, we do have the unique benefit of being able 
to combine HITEC San Antonio, HFTP’s Annual Convention, Club Forum, and Entrepreneur 20X 
all within the same event week.  
 
These are HFTP’s strongest events which bring in its best and most dedicated professionals 
from all hospitality industry segments. The new “Convention Corner”, a dedicated exhibiting 
and networking area for Annual Convention patrons, will be placed in the HITEC Exhibit Hall. 
This will promote hall traffic from individuals who may not usually attend HITEC. We are 
confident that after these tough few months, by the time October comes around, businesses 
will be eager to send their staff back out into the field to re-strengthen their partnerships and 
make new connections at HITEC.  
 

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
https://hftp.wufoo.com/forms/sidk8eq00jgpqt/
https://my.hftp.org/s/lt-event?id=a1Y3i000000UN1h
https://my.hftp.org/s/lt-event?id=a1Y3i000000UN9m
https://www.hftp.org/entrepreneur20x/north_america/
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What if the situation is not better by October? 
Will HITEC be cancelled? 

While the impact of COVID-19 may still linger in October, we are starting to see “the flattening 
of the curve”, leading us to believe that the harshest restrictions will not be enforced come 
October. We have no plans to cancel the event at this time, as it is too early to predict that 
the event will need to be cancelled. 
 
However, in an abundance of caution, we are prepared to continue to practice social 
distancing, make hand sanitizing stations plentiful and readily available, as well as 
implementing additional protective measures on-site at the event. See the full scope of how 
HFTP is preparing to provide a safe environment in San Antonio. Outside of these 
precautionary measures, it is too early to predict that the event will need to be cancelled. 
 

Does HFTP have a timeframe for when they will 
make a decision on whether or not they hold 
HITEC? 

HFTP continues to monitor the news surrounding COVID-19 and its impact on the hospitality 
industry. The health and safety of our members and stakeholders is a top priority. HFTP also 
remains committed to the professional development of those working in hospitality financial 
and technology. Read more on how to take advantage of HFTP's informational resources 
during this time. 
 
Any decisions regarding HITEC will be made with sufficient lead time for exhibitors and 
attendees to make adjustments if needed.  
 

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
https://blog.hftp.org/hitec-legacy-best-of-hftp-2020-health-and-safety/
https://blog.hftp.org/hitec-legacy-best-of-hftp-2020-health-and-safety/
https://www.pineapplesearch.com/coronavirus
https://blog.hftp.org/hftp-online-during-social-distancing/
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What if we are not allowed to travel to the event 
due to travel restrictions? 

HFTP is aware of the current travel restrictions in place which may impact the ability to travel 
to HITEC. If there are government mandated travel restrictions are still in place by mid-
September which prohibit travel to HITEC San Antonio, impacted exhibitors may request 
cancellation without penalty. Previously cancelled exhibitors who’ve paid cancellation fees 
and are impacted by these restrictions will be provided options for full retroactive 
reimbursement.  
 
Company policies restricting travel will not qualify for the same amnesty.  

If HITEC is cancelled in October, will we get a full 
refund? 
 

We have no plans to cancel the event at this time, as it is too early to predict that the event 
will need to be canceled. As such, we have not established policies for a full event 
cancellation.  
  
The Contract for Space clause within the HITEC San Antonio Contract Terms & Display 
Guidelines states the following:  
 
“Should a Force Majeure event gives rise to a failure, cancellation or delay of the Event, Show 
Management will consider a refund of a portion of the exhibitor’s payment, taking into 
account: 1) Show Management’s historical record of refunds in like situations and 2) Show 
Management’s financial situation as a result of the Force Majeure event.” 
 
In the unlikely event of a full event cancellations, all options for reimbursement will be 
considered and exhibitors would be notified of this change immediately upon the decision of 
cancellation, should it arise.  

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
https://www.hftp.org/hitec/north_America/i/downloads/H20SA_ExhibitsRulesandRegs.pdf
https://www.hftp.org/hitec/north_America/i/downloads/H20SA_ExhibitsRulesandRegs.pdf
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I have been notified that my booth has been re-
located. What does this mean? 

As of June 29, 2020, the HITEC Exhibit Hall Floor Plan has been re-designed to incorporate 
wider aisles to accommodate better social distancing in the hall.  
 
Exhibitors who have been re-located because of these changes have been notified. Those who 
have been re-located must complete the Exhibitor Relocation Request Form by July 2, 2020 to 
confirm their new space or request a new location.  
 
Relocation requests will be processed in order of priority point status used during initial 2020 
booth location selection. 

Can we change our booth location? Yes, exhibitors have the option to change their booth location. Please submit the request to 
re-locate through the Exhibitor Booth Relocation Request Form. A member of the HFTP team 
will reach out to you with options once available.  

What is the deadline for notifying HFTP if we 
cannot exhibit? 

We will hold all current exhibit rentals. Cancellations will be accepted but will incur the 
applicable cancellation fee. See the Cancellation Policy in the HITEC Exhibitor Contract Terms 
and Display Guidelines for additional information.  

We would like a refund. How will the refund be 
delivered to us? How long will the refund take to 
be processed? 
 

Due to the high volume of requests, the processing time for refunds is around 3-4 weeks. All 
inquiries related to the processing time and delivery method of your refund must be 
submitted to accounting@hftp.org.  
 
 

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
https://hftp.wufoo.com/forms/s1p189or1ialt86/
https://hftp.wufoo.com/forms/s1p189or1ialt86/
https://www.hftp.org/hitec/north_America/i/downloads/H20SA_ExhibitsRulesandRegs.pdf
https://www.hftp.org/hitec/north_America/i/downloads/H20SA_ExhibitsRulesandRegs.pdf
mailto:accounting@hftp.org
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We purchased a(n) Sponsorship / Enhanced 
Listing / Business Suite. Will our purchase/ 
assignment be valid? 
 

Yes, all Sponsorship purchases, Enhanced Listings, Advertising, and Business Suite rental 
assignments will be honored for the new event dates.  

Can I cancel my sponsorship/ Enhanced Listing/ 
Business Suite/ Meeting Room rental? 

Yes, all sponsorships can be cancelled. Cancelled sponsorships will be refunded in full. Due to 
the high volume of requests, all cancellations of exhibit space and sponsorships must be 
submitted through the Exhibitor Response Form.   

We purchased a Meeting Room within the 
Convention Center. Is this purchase and 
assignment still valid? 

Convention Center Meeting space rentals (excl. Business Suites) are subject to change. 
Contact Linnet Baskett for more details. 

We arranged to have an event off-site at one of 
the conference hotels. Is that still valid? 

Off-Site Meeting Space Reservations must be rescheduled through the hosting venue directly.  

 

Will my hotel reservation be transferred for me? 
How do I update my reservation? 

HFTP is working with the official housing vendor, Orchid.Events, to confirm the process of 
updating hotel reservations for the new dates. Orchid.Events has been in contact with all 
companies with current reservations to notify them with instructions and next steps for 
updating their reservations.  
 
Note: Orchid.Events is the only authorized housing vendor for HITEC San Antonio. Any other 
companies offering housing for the event are unauthorized and should be ignored.  
 

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
https://hftp.wufoo.com/forms/sidk8eq00jgpqt/
mailto:linnet.baskett@hftp.org
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When are the new ordering deadlines for 
internet, electricity, furnishings, etc. (Exhibitor 
Services)? 

The GES Expresso Site (Service Kit) has been updated with the new production timeline and 
order deadlines. Please refer to the site and specific order forms for each service for the new 
deadlines.  

I placed an order with GES. Will my order 
automatically be transferred for the new dates? 

All orders placed with GES will carry over to the October event. If you need to update, cancel, 
or need assistance with your order, please contact the GES National Servicenter Monday – 
Friday 6:00 a.m. to 5:00 p.m. at 1-800-475-2098 or by chat at www.ges.com/chat. 
 
All orders placed with SmartCity, Expo Logic, Edlen, RK Culinary, or other service providers 
must be coordinated with the provider directly. Please use the contacts from the  GES 
Expresso Site (Service Kit) or from your order confirmation. 
 

How can I cancel the services I ordered for 
internet, electricity, furnishings, etc.  

Cancellation requests for services ordered through third party service providers must be 
canceled directly with the provider. Use the contacts from the GES Expresso Site (Service Kit) 
or from your order confirmation. 

When is the final payment deadline for booth 
rentals? 

Exhibitors must pay 100% of their booth space by August 3rd. 

When do I have to pay my booth rental deposit? Booth rentals made between now and August 3rd have 30 days to pay the 50% deposit.  
 
 
 

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
https://ordering.ges.com/042600874/
http://info.ges.com/qrVC0700WV070K32P009000
http://info.ges.com/o02a700WK00r0C300VP70W0
https://ordering.ges.com/042600874/
https://ordering.ges.com/042600874/
https://ordering.ges.com/042600874/
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When is the pre-show attendee list available? The pre-show attendee list will be sent to all exhibitors the week of September 14, 2020 in 
PDF format. Companies may purchase the excel format of the list using the Pre-Show 
Attendee List Order Form (Excel Format). 
 
 
 
 

How can I get in contact with attendees? Exhibitors are expected to manage their own pre-show marketing efforts to connect with 
attendees. HFTP offers the following support options to assist with these efforts 
 

1) Digital Exhibitor Listing with Company Profiles. Exhibitors are encouraged to complete 
their profiles early on to help attendees plan their event schedule. Complete Your 
Company Profile. 

2) Enhanced Listing Profile Option within Digital Exhibitor Listing for an extra boost. View 
details.   

3) Utilizing the Pre-Show Attendee List once available (September). Excel format 
available for purchase.  

4) Invite current or prospective clients, partners, or colleagues to attend for Free using a 
Qualified VIP Buyer Registration*. Limitations apply. See form for details.  

5) Exhibitor Press Opportunities. Includes event logos to be used on your company’s 
marketing materials. 

6) Become an Event Sponsor. Gain additional visibility leading up to the event by 
purchasing one of the strategic digital sponsorships offered for HITEC.  

 

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
https://www.hftp.org/hitec/north_America/i/downloads/H20SA_PreShow_Excel_List_Order.pdf
https://www.hftp.org/hitec/north_America/i/downloads/H20SA_PreShow_Excel_List_Order.pdf
https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_Login.aspx?FromPage=e_ExhibitorConsole
https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_Login.aspx?FromPage=e_ExhibitorConsole
https://www.hftp.org/hitec/north_America/i/downloads/H20SA_EnhancedListingForm.pdf
https://www.hftp.org/hitec/north_America/i/downloads/H20SA_EnhancedListingForm.pdf
https://www.hftp.org/hitec/north_America/i/downloads/H20SA_PreShow_Excel_List_Order.pdf
https://hftp.wufoo.com/forms/q1y8echd1icy9ze/
https://www.hftp.org/hitec/north_America/press/
https://www.hftp.org/hitec/north_America/event_sponsors/
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When is Exhibitor Registration open? HITEC Exhibitor Registration will open mid-August. Exhibit Personnel cannot register using the 
Attendee Registration currently featured on the website.  
 
If you already registered using the Attendee registration site, e-mail registration@hftp.org 
and request to cancel the registration.  
 

Where can I find other information about HITEC 
San Antonio? 

All Exhibitor Resources will be updated and shared through the Exhibitor Portal and the HITEC 
Exhibitor Resources website. Make sure you have updated your communication preferences 
to accept all e-mails related to HITEC and Exhibits/Sponsorship opportunities. Add 
exhibit@hftp.org to your e-mail contacts to ensure you receive all communications from us.  

 
When will HITEC Dallas 2021 Priority Selection 
begin? 

HITEC Dallas 2021 Priority Selection will open on Monday, August 24th. Information will be 
sent to all exhibiting companies via e-mail closer to that time.  

 
I am not receiving e-mail updates.  All exhibitors were sent a notice via e-mail on March 18th. If you did not receive this e-mail, it 

is likely in your spam or junk folder. It may also be that your inbox blocked the message. Make 
sure you have updated your communication preferences to accept all e-mails related to HITEC 
and Exhibits/Sponsorship opportunities. Add exhibit@hftp.org and Kathryn.pearson@hftp.org 
to your e-mail contacts to ensure you receive all communications from us.  

How do I get regular updates about HITEC San 
Antonio? 

Bookmark the Exhibitor Portal in your web browser and check back frequently for updates to 
information posted on the site. 

 

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
mailto:registration@hftp.org
https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_Login.aspx?FromPage=e_ExhibitorConsole
https://www.hftp.org/hitec/north_America/exhibitors/resources/
https://www.hftp.org/hitec/north_America/exhibitors/resources/
https://my.hftp.org/s/
mailto:exhibit@hftp.org
https://my.hftp.org/s/
mailto:exhibit@hftp.org
mailto:Kathryn.pearson@hftp.org
https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_Login.aspx?FromPage=e_ExhibitorConsole
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Make sure you have updated your communication preferences to accept all e-mails related to 
HITEC and Exhibits/Sponsorship opportunities. Add exhibit@hftp.org and 
Kathryn.pearson@hftp.org to your e-mail contacts to ensure you receive all communications 
from us.  

 
If a member from your team is not listed as a booth contact and needs to receive 
communications, have them follow the instructions below, and then send an e-mail to 
exhibit@hftp.org to request to be added to your company contacts. 
 

 

https://s23.a2zinc.net/clients/HFTP/HITECSanAntonio2020/Public/e_ExhibitorConsole.aspx
https://my.hftp.org/s/
mailto:exhibit@hftp.org
mailto:Kathryn.pearson@hftp.org
mailto:exhibit@hftp.org

