
Susan Anger 
 
Susan Anger is the Director of Litigation at Zenith Insurance in Florida.  Sue has practiced Workers’ Compensation 
defense since 1998 and joined Zenith in January 2016, after having practiced in several state-wide firms.  She grew 
up in Cape May, New Jersey, and attended Ursinus College, near Philadelphia.  Sue moved to Florida in 1983 to 
attend Stetson University College of Law. 

 
John Augustine 
 
John Augustine is the Senior Vice President of Business Development for WellNet.  
 
John has been a licensed insurance producer for over 15 years and his daily passion is helping people to think about 
healthcare cost containment from a whole new perspective.  He enjoys educating employers and consultants about 
ways that we can all work together to improve the quality of care we receive while simultaneously driving down the 
price of health care.  
 
John has been a member of the Greater Philadelphia chapter of NAHU since 2006.  John graduated with a Bachelors 
Degree from Millersville University in 1999.   
 
What most don’t know about John is that he is an avid ping pong player, has a large organic vegetable garden, is a 
great cook, and enjoys golf. Contact John anytime at jaugustine@wellnet.com.   
 
Bermuda Mavericks Comedy Show 
 
Les McCurdy and Ken Sons have known each other since they were five years old and they bring a special talent to 
the stage based on shared experience. They have been touring the United States and Canada since 1982 and are 
one of the most unique shows touring today. 
 
They have performed with such comedy greats as Jerry Seinfeld, Tim Allen, Chris Rock, The Smothers Brothers and 
Bob Newhart - and musical acts Kenny Rogers, Billy Joel, Jimmy Buffet and Alabama, just to name a few. The 
Bermuda Mavericks have broad appeal that includes appearances on SHOWTIME and performances at casinos in 
Las Vegas and Atlantic City. 
 
Their timing is razor sharp and their clean comedy material is adapted to each audience. With the perfect 
combination of stand up comedy, improvisation and good taste, The Bermuda Mavericks Comedy Show is thoroughly 
enjoyed by audiences all over the country. 
 

Les McCurdy 
Les is the founder of McCurdy’s Comedy Theatre and is an accomplished musician. He co-produced and 
starred in Special O’Laughics, a film documenting his unique program teaching stand up comedy to mentally 
challenged adults. 

 
Ken Sons 
Ken has produced and directed commercials as well as teaching comedy for over 20 years. He is an award 
winning filmmaker and has appeared at film festivals around the country. His latest film, Toyland, appears on 
The Documentary Channel. 

 

 
  



Nicholas J. “Nick” Bollettieri  
 
Nick Bollettieri is one of the most influential people in the world of tennis and a legend who has transcended the 
sport.  In 1978, he created the academy model of training and founded the Nick Bollettieri Tennis Academy (NBTA) in 
Florida. The NBTA was the first full-time tennis boarding school to combine intense training on the court with a 
custom-designed academic curriculum. What was once a program of primarily on-court training has evolved into a 
multi-faceted approach which includes blending the technical and strategic on-court training with specialized 
performance physical training and mental conditioning. The Bollettieri approach not only builds athletes on the court, 
but more importantly, prepares them for a successful life off the court as well. 
 
It was this proven method that Nick used to coach ten #1 players in the world – Agassi, Becker, Courier, Hingis, 
Jankovic, Rios, Seles, Sharapova and Venus and Serena Williams, as well as a multitude of other world-class 
players, including: Nishikori, Haas, Kournikova, Arias and Vaidisova, to name a few. The NBTA quickly became 
synonymous with tennis excellence and its coaches and students continue to reflect Nick’s passion for excellence 
and the game. 
 
In 1987, Nick expanded his vision when he joined forces with IMG to turn the Tennis Academy into a multi-sport training 
facility, now known as IMG Academy. Located on over 500 acres, the IMG Academy complex trains over 13,000 junior, 
collegiate, adult & professional athletes annually, including families and corporate groups, from over 75 countries 
annually.  
 
At 85 years old, Nick is still going strong, rising at 5:00 am every morning to get to the gym by 5:30 am. He starts 
coaching at 6:00 am, stopping only for a quick lunch before finishing his last lesson at 7:00 p.m. Nick teaches private 
lessons, as well as oversees the progress of numerous professional players, the Elite Juniors, and the general 
Academy groups. He also travels around the country and internationally on an annual basis conducting clinics, 
making appearances, and giving motivation speeches for all audiences. 
 
Nick brings his own passionate style to everything he does and a message that cannot be ignored. He has always 
relied on his resilient and positive attitude and unique strengths to enable him to attain his current level of success. 
He is a strong advocate and role model for living a healthy lifestyle. Nick demands a lot out of himself, all those who 
work for him, and those who train with him.  Nick is extremely zealous about giving back to the community and is 
especially inspired by programs that help children. He is currently involved in a number of foundations providing 
opportunities for children who may not be as fortunate as others. 
 

Bill Boothe, President, The Boothe Group, LLC 
 
Bill Boothe is the founder and lead consultant for the firm.  He specializes in assisting private clubs and resorts with 
the planning, evaluation, selection and implementation of computer technology. During the past twenty-nine years, 
Bill has worked with more than 400 country, golf, yacht, city and athletic clubs, as well as many destination resorts, to 
plan their technology future and implement appropriate solutions. Bill is a frequent speaker at national and regional 
education conferences for HFTP, CMAA and NCA, and has authored more than 75 articles for industry publications 
such as The Bottom Line, The Boardroom, Club Management and Club Director.  
 
Bill began his career in the private club industry as a Partner and Director of Club Consulting Services with RSM-US 
(formerly McGladrey), the nation’s 5th largest accounting, tax and business consulting firm, where he managed a 
variety of consulting projects and provided technology consulting services to private clubs and resorts for more than 
20 years.  He retired from RSM in 2010 and formed The Boothe Group to focus exclusively on software-related 
consulting for private clubs and resorts. 
 
Bill is a founding member of the NCA-HFTP Club Technology Task Force and has been an active member of HFTP 
since 1992. His education includes a B.A. from the University of Virginia and an M.S. from Loyola University. 

 
  



James (Jim) F Bos, CPBA, CPVA, CPTA, CIC President 
 
Jim’s leadership background includes 35 years of experience in executive management in banking; insurance and 
now a business and corporate talent management practice. 
 
His marketing experience includes operational management, sales, executive level presentations, corporate 
communication, advertising, media spokesperson and community relations. He has also done group facilitation and 
strategic planning retreats for more than 16 years. 
 
Jim is a graduate of Corporate Coach U and was a Teleclass Instructor for CCU. He is a member of the International 
Coaches Federation (ICF). His initial practice, Coaching Vision was established to coach executives, business 
owners, entrepreneurs and professionals. Coaching continues as part of the service offerings of the MBJ Group. 
The MBJ Group is a talent management company that is a provider of employee, group & individual talent 
management solutions using innovative tools such as pre-employment and post –employment assessments, 
benchmarking of positions, on-boarding, succession planning evaluation, team and individual performance 
enhancement, and career transition planning. 
 
Jim holds a Bachelor’s Degree in Economics from Calvin College in Grand Rapids, Michigan and has attended 
graduate schools at Western Michigan University and the University of Wisconsin Stevens Point. He holds a 
designation as a Certified Insurance Counselor (CIC) and is a licensed commercial lines insurance agent in the State 
of Florida. 

 
Mary Beth Bos, CFRE, CPVA, CPBA, CPTA Vice President 
 
Mary Beth’s background experience of 25+ years includes: United Way Executive Director, Non-profit Executive 
Director of various Human Services, Marketing and Communications Officer, CEO of two foundations that were 
created and managed by her and Development Officer of multiple organizations. 
 
Mary Beth is an executive and business coach who has a passion for supporting and collaborating with 
entrepreneurs, professionals, executives and couples in business. She partners with CEO’s, executive directors, 
development directors, professionals and business owners. Mary Beth combines her 24+ years in the non-profit 
environment to create the momentum and structure that enable clients to quickly reach their objectives and their next 
level of growth in their philanthropic career. 
 
Mary Beth specializes in working with professionals in career transitions or career realignments. Mary Beth also 
works with executives and their teams in Non-Profit Organizations, Foundations, Real Estate, Business Start-ups, 
Health Industries, and the Medical, Legal and Accounting professions. She has facilitated Planning Retreats, 
Strategic Planning & Development, Team Development, Leadership Development and has spoken to numerous 
groups on multiple subjects in human resource and talent development. 
 
The MBJ Group is a talent management company that is a provider of employee, group & individual talent 
management solutions using innovative tools such as pre-employment and post –employment assessments, 
benchmarking of positions, on-boarding, succession planning evaluation, team and individual performance 
enhancement, and career transition planning. 
 
Mary Beth earned a BS degree in Sociology and Organizational Communications from the University of Wisconsin. 
She is a Certified Fund Raising Executive (CFRE) and she has served in leadership positions on numerous 
community boards. She is also a Graduate of Corporate Coach U and a member of the International Coaches 
Federation (ICF). 

  



Jennifer B. Compton, Partner, Labor & Employment Practice Co-Administrator 
 
Jennifer B. Compton's practice focuses on employment law counseling and litigation. She is Board Certified by The 
Florida Bar in Labor & Employment Law. 
 
Jennifer primarily represents employers and provides assistance in preventative counseling and the defense of 
litigation brought by current and former employees. Jennifer regularly practices in Federal and State courts as well as 
in arbitration. Areas of defense recently handled by Jennifer include claims under the ADA, ADEA, FMLA, 
FLSA, Florida Whistleblower Act, Florida Civil Rights Act, and Florida Trade Secret Act. Jennifer also regularly 
litigates to enforce non-competition and non-solicitation agreements against former employees, as well as defending 
claims for enforcement on behalf of employers who have hired new employees subject to such covenants. 
Additionally, Jennifer works with executives separating out from local, regional and national employers, including the 
areas of severance and restrictive covenants. She is a frequent lecturer on employment law and litigation issues for 
employers. 
 

Daniel N. Conti Jr., CHAE, CAM 
 
Daniel N. Conti Jr., CHAE, CAM has over 25 years of hospitality experience in both private country clubs and hotel 
environments. He is currently the CFO for Jupiter Island Club, one of the most exclusive country clubs in the United 
States.   Previously, Daniel worked for Wyndham Worldwide and the Ritz-Carlton Hotel Company as a Director of 
Finance, numerous private country clubs as a Controller, F&G Glass as Corporate Controller and Applegate Farms 
as General Manager/Controller.  Daniel has a BS in Finance from Rutgers University / Rutgers School of Business.   
Daniel is also a Disney Certified Manager, a Licensed Community Association Manager (CAM), and a Certified 
Hospitality Accountant Executive (CHAE). 
 
Daniel has also served as the Global President of the Hospitality Financial and Technology Professionals Association 
representing the association at local, regional, national, and global events.  Daniel is an accomplished speaker 
having spoken on the local, regional, and global level for HFTP, CMAA, and other groups as large as 4,000 people.  
He has also had numerous articles published in industry publications. 

 
R. Kevin Cross, CPA, MST, EA  
 
Kevin Cross, is always on the hunt for scandalous, over-the-top, ingenious, and sometimes just plain dumb frauds 
and is constantly keeping his current list of the “7 Sexiest Frauds!” 
 
If the old adage “it takes one to know”, has an ounce of truth, then the insights gained from our speaker will hold 
some valuable lessons for you.  Just as the FBI utilizes the knowledge of former criminals, this is your opportunity to 
glean from a convicted fraudster.  
  
Thirty years ago, he was the mastermind behind a large embezzlement scheme from the Broward County Sheriff’s 
Department where he worked as an accountant for the notorious Cuban cop, Sheriff Nick Navarro. 
 
As chronicled in his book “Embezzlement, a True Crime Story”, Kevin Cross learned the error of his ways and 
became a CPA, the only CPA in the state of Florida and Georgia with such a background. He started, lead and sold a 
successful accounting practice after 17 years. Today Kevin is a licensed CPA, author and financial counselor who 
uses his wit, wisdom and unique insight to lecture on fraud, mentor, advise, and teach on the ethical use of money. 
 

  



Cindy Cruz, CPA, CIA 
 
Cindy Cruz has over 12 years of experience which includes public accounting, higher ed academics, internal auditing 
and innovation.  She is currently a Senior Manager in PwC’s Idea2Innovation (i2i) team within the Firm’s Finance 
organization.  i2i focuses on facilitating end-to-end solutions and was established to help capture ideas, automation 
and improvement opportunities as well as facilitate change within the organization.   
 
Cindy received her Bachelor of Science degree from Florida State University and her Master of Accountancy from the 
University of South Florida.  She is a licensed Certified Public Accountant and Certified Internal Auditor.  In addition, 
Cindy was an adjunct professor at the University of South Florida where she taught Introduction to Financial 
Accounting. 
 
Cindy has served on numerous boards and executive committees including the International Board of Directors of 
Beta Alpha Psi, Pathways Commission (recommendation from US Department of Treasury), Chairman of the AICPA 
Pre-Certification Executive Education Committee (authority to testify to US Congress), Chairman of the USF 
Accounting Circle Board of Directors and most recently a member of the Association to Advance Collegiate Schools 
of Business (AACSB) Accounting Accreditation task force.  Cindy is also an accomplished motivational speaker, with 
a focus on college students, and has spoken on topics such as Personal Brand, Alumni Involvement, Creating Your 
Own Success Story, Pursuit of Passion and Making an Impact. 
 

Robert Davis, CLTC, CLU 
 
As a financial advisor with Northwestern Mutual, Bobby Davis works with individuals, families and businesses to 
identify their financial security needs and goals, and then focuses on solutions that can help protect and make their 
goals a reality.  He not only relies on his own knowledge and experience, but also on the expertise of a team of 
specialists and partners, who together have a combined 70 years of experience. 
 
He received an undergraduate degree in Political Science from Miami University and a Master’s of Management from 
the University of Phoenix.  He also has completed the coursework at the American College to earn his Chartered Life 
Underwriter (CLU) Designation in addition to the “Certified in Long Term Care” designation from The Corporation for 
Long Term Care Certification, Inc. as well as his securities and insurances licenses.  Bobby and his team 
continuously strive to best serve his clients with holistic planning.  In addition, he has also earned numerous Federal 
and State Emergency Management, Scene Management, Fire Sciences and Paramedical designations through his 
previous career as a Firefighter/Paramedic and Training Officer for Steamboat Springs Fire Rescue. 
 
His mission is to be the center of his client’s world, providing personalized, holistic plans to achieve their goals and 
dreams, while ensuring nothing is missed. 

 
Dave Elder, Senior Director – State and Local Tax 
 
As part of RSM’s national State & Local Tax Practice, Dave is a Senior Director located in West Palm Beach, Florida.   
With more than 25 years of experience in state and local tax, Dave provides services to companies which assist in 
managing all aspects of their state & local tax obligations.  These services include:  Managed Tax Audits; Compliance 
Process Reviews; Nexus Studies; Voluntary Disclosure; Tax Audit Defense and Mitigation; Tax Planning Strategies; 
Ruling Request; and  Mergers and Acquisitions.  His experience in serving clients ranges from mid-market to Fortune 
500 companies in hospitality, retail, manufacturing, health-care, technology and entertainment.   
 
Prior to joining RSM, Dave was a Director in the State and Local Tax group with a Big 4 firm.  He also spent 5 years 
as a state sales and use tax auditor prior to working in public accounting.   
Professional Affiliations: AICPA, FICPA, IPT 
Education:  Bachelor of Accountancy - Missouri State University 
Licensed C.P.A. - Florida and Georgia. 
 

  



Gail E. Farb, Counsel 
 
Gail has extensive experience in the area of labor and employment law. 
 
She advises private and public sector management clients regarding preventive measures in employment and labor 
law matters involving discrimination, harassment, and retaliation; wage and hour issues; restrictive covenants; 
whistleblower laws; family and medical leave; labor relations; safety; layoffs and plant closings; and military leave.  
Gail balances business and local government needs with legal risks and defends single-plaintiff cases and collective 
actions in administrative, state, and federal court proceedings. She designs and revises employee handbooks and 
policies; reviews employment, restrictive covenant, confidentiality, severance, and settlement agreements; assists 
clients with employee hiring, promotion, accommodation, counseling, discipline, layoff, and termination issues; 
conducts workplace investigations; and develops corporate compliance programs. She also represents management 
in alternative dispute resolution, such as mediation and arbitration. 
 
Additionally, Gail is a frequent lecturer and educator on labor and employment issues, presenting seminars and 
management training programs for clients and employer organizations, Florida Health Care Association, and the 
Sarasota County Bar Association. 

 
LuAnn Giovannelli, CCM, CAM, COO/General Manager, Bay Colony Community 
Association 
 
LuAnn’s club management experience spans three decades and includes general manager and chief operating 
officer responsibilities at several cubs on Florida’s Treasure and Wests Coasts; Vero Beach, Stuart, Palm City and 
most recently Naples.  LuAnn’s career began in 1984 at The Yacht & Country in Stuart, FL where she found her love 
for the industry, quite by accident.  Having grown up in Pennsylvania, raised on numerous golf courses that her father 
either built or maintained, she had a natural affinity for the industry.  Ten years after finding The Yacht & Country 
Club, LuAnn went to Vero Beach to The Moorings Club where she spent the next nine years.  In 20014, LuAnn spent 
seven more years managing Willoughby Golf Club and Harbour Ridge Yacht & Country, managing each club on two 
different occasions. 
 
In 2012 LuAnn left Florida, temporarily, to become the first woman to manage the Cherokee Town Club in Buckhead, 
Atlanta, GA, formerly known as the famed Grant Estate.  A Platinum Club, ranked #1 from 1997 – 2012, Cherokee 
boasts over $5M in food & beverage sales, the best fine dining restaurant in the Buckhead area and world class 
tennis and fitness programs. 
 
LuAnn was recently chosen for the General Manager/Chief Operating Officer’s position at Bay colony Community 
Association in Naples, Florida, one of the most elegant, distinctly upscale communities to be found anywhere in the 
country. 
 
Since 1987, LuAnn has been a member of both the National and Florida Chapter of the Club Manager’s Association.  
She has actively participated on both the State and National level on committees and boards promoting the time 
honored profession of club management.  She achieved her Certified Club Manager’s designation (CMM) in 2012 
and obtained her Community Association Manager’s license (CAM) in 2013). 
 
Outside the world of club and community management, LuAnn has the privilege of being a Guardian Ad Litem in the 
State of Florida, a task she has found rewarding and worthwhile. 
 

Sandy Hillard, Special Agent 
 
Sandy Hillard is a Special Agent with the Division of Alcoholic Beverages and Tobacco. Agent Hillard started with the 
Division 23 years ago. She began her career with the Bureau of Licensing where she assisted with the issuance of 
alcoholic beverage licenses for approximately 3 years. Agent Hillard then transferred to the Bureau of Enforcement 
as an Investigation Specialist and for the next several years was tasked with conducting licensed premise inspections 
for licensees ensuring that the licensees were in compliance with Florida State Statutes regulating the sale of 
alcoholic beverages and tobacco products. In 2005, Agent Hillard put herself through the police academy and 
became a law enforcement officer for the Division. Since that time, Agent Hillard has been tasked with the 
enforcement of Florida State Statutes.  

 
  



Dr. Leon “Lee” Hoke 
 
Lee Hoke holds a Ph.D. in economics from the University of Pittsburgh.  He is a full professor of economics at The 
University of Tampa.  During the 36 years Dr. Hoke has been at the University he has served as Associate Dean of 
the College of Business, Chairman of the Division of Economics and Business, Director of the MBA program, Director 
of the Strategic Analysis Program, Chairman of the Tenure and Promotion Committee and Co-director of The TECO 
Energy Center for Leadership 
 
Lee received the “Louise Loy Hunter” award in 1990, the highest honor The University of Tampa can bestow on a 
faculty member.  In 2004 he received the “John H. Sykes College of Business Teaching Excellence Award”. Dr. Hoke 
is also an award wining advisor receiving the University’s “Excellence in Academic Advising” in 2000. He has been 
named most dedicated teacher five times in the annual student opinion poll.  In 2007, he was named UT’s “Most 
Inspiring Professor” by the students of Delta Sigma Pi and in 2009 he was named The Teaching Fellow of the year by 
the membership of the Academy of Economics and Finance. 
 
In 1990 Hoke was elected to the board of a private country club and he began applying the concepts he teaches to 
the marketing and strategic challenges the organization faced. This experience led to more than a decade long 
research interest, which resulted in over 40 national and regional publications as well as frequent presentations to 
academics and practitioners, including all three local regions of the CMAA.  Lee has complemented his academic 
activities with real world experience providing consulting services to a wide range of for profit and not for profit 
organizations.  His client list includes National Public Radio, Club Corporation of America, Palma Ceia Golf and 
Country Club, The Greater Tampa Association of Realtors, and Meals on Wheels.  The services provided to these 
clients include strategic planning, marketing plans, focus groups, workshops, town meetings, retreat facilitation and 
surveys. 
 
In October of 2001 Dr. Hoke completed all activities and requirements of Advanced Training in the Self-Assessment 
Tool, and in 2002 Lee was named to the Drucker Foundation’s Training Team.  At the time only 31 others held this 
designation nationwide, and granted Lee the privilege to market and offer training with and in the name of the Drucker 
Foundation, www.pfdf.org. 

 
Bill Jelen 
 
Bill Jelen is the host of MrExcel.com and the author of 54 books about Microsoft Excel including Excel Gurus Gone 
Wild, Pivot Table Data Crunching, and Excel 2016 In Depth. He has made over 80 guest appearances on TV’s Call 
for Help with Leo Laporte and was voted guest of the year on the Computer America radio show. He writes the Excel 
column for Strategic Finance magazine. He has produced over 2100 episodes of his daily video podcast Learn Excel 
from MrExcel. Bill will entertain you while showing you the powerful tricks in Excel. Before founding MrExcel.com in 
1998, Jelen spent twelve years “in the trenches”, as a financial analyst for the accounting, finance, marketing, and 
operations departments of a publicly held company. Since then, his company automates Excel reports for hundreds 
of clients around the world. The website answers over 30,000 questions a year – for free – for readers all over the 
world. Jelen joins us from Merritt Island, Florida. 
 
Rob Krug 
 
Rob Krug has been in the network engineering and security space for over 25 years.  Rob is currently a Senior 
Security Solution Architect for SonicWall, and has been with the SonicWall team for the past seven years.  He has 
also been recognized as a past SonicWall Security Engineer of the Year.   
 
His background includes extensive work with telecommunications, network design and management, and most 
importantly network security.  Specializing in security vulnerabilities, his background includes extensive training and 
experience in cryptography, ethical hacking, and reverse engineering of malware.    
 
Rob has dozens of industry certifications including being a Master CSSA.  His background includes having served in 
the United States Navy, in Naval Intelligence, as well as worked as both a Data Security Analyst and as a Director of 
Engineering for multiple international service providers.  Rob has designed, implemented, and maintained some of 
the most complex and secure networks imaginable.  And… He collects malware for fun….   
 

  



Adam K. Lopatin, Senior Vice President Property & Casualty, USI Insurance 
 
Since 1996 Adam has served as a Senior Vice President of USI Insurance (formerly Wells Fargo Insurance), 
providing commercial insurance and risk management solutions to large commercial clients. 
 
Adam’s primary focus is analyzing risk and implementing claims management and loss control solutions to match the 
client’s risk appetite.  He then oversees all service and relationship needs.  Specializing solely in commercial 
business, Adam’s practices and experience combine to produce the most cost-effective insurance programs for his 
clients. 
 
Utilizing an industry-leading staff of insurance professionals servicing local, national, and international accounts, 
Adam and his team have extensive experience working with the following types of clients:  large hotels; country clubs; 
real estate entities including large developers and property managers of habitational, retail, office, flex/warehouse, 
hospitality, and other property types; hospitality entities; life science/healthcare industries; and sports entities. 
 
Complementing his team of in-house professionals, Adam has access to USI’s national resources and practice 
leaders.  Furthermore, he has the experience to understand when and how to implement third parties for specific 
expertise and market access. 
 
A native of Clearwater, Adam is a graduate of the Florida State University and still resides in Clearwater with his wife 
and two boys, Sam and Ben. 
 

Paul Marshall, Managing Director – Active Shooter / Workplace Violence / Crisis 
Management 
 
Paul Marshall has of over 25+ years of insurance and risk management expertise and is responsible for 
the formation, growth, profitability and overall strategy, of McGowan Active Shooter / Workplace  
Violence Programs.  Since the program’s inception, he has insured over 1,000 businesses, organizations  
and events throughout the Unites States and was recently presented with Insurance Business America’s 
Top Influencer / Innovator / Game-Changer Award.  Over the last 25 years, Marshall has had direct  
experience in retail agency sales, program management, underwriting and claims. He has authored 
various articles and frequently presents at industry conferences. 
 
McGowan Program Administrators (MPA) is one of America’s leading writer of innovative insurance  
programs. MPA is a Managing General Underwriter and Program Manager.  MPA designs, administers 
and markets highly-specialized programs of insurance. These programs are available exclusively through MPA. They 
are offered on “A” Rated, paper and are available in all 50 states. 
 

Robin Michael 
 
Robin Michael is the Director of Sales – FL Region, for Northstar.  Northstar is a leading "All in One" Club 
Management solution for private clubs with over 500 clubs across the country utilizing the platform.  
Robin joined the Northstar team over 2 years ago and brings with her 20 years software sales experience and is 
respected as an industry thought leader in the area of membership management, branding, member engagement 
and satisfaction.  
 
She has presented at Golf Inc Summit, Various CMAA Conferences as well as PCMA and she is excited to share her 
knowledge as it relates to Beacon Technology today! 
 
  



Victoria Motes, CISA 
 
Victoria Motes is a skilled facilitator, continuous learner, and avid change agent offering over six years of experience 
in process improvement, automation strategy, service design, IT risk management, and communications. She is 
currently a Manager in PwC’s idea 2 innovation (i2i) team within the Firm’s Finance organization. I2i enables teams to 
not only understand and improve their processes, but to help teams drive change, and more importantly, create 
lasting value for their customers. The team has led various process improvement and automation sessions 
throughout the Firm with a focus on eliminating silos and creating streamlined, end-to-end solutions. 
 
Victoria received her Master of Science in Information Systems and Operations Management and her Bachelor of 
Arts in Journalism from the University of Florida. She is a Certified Information Systems Auditor (CISA), and prior to 
her role at PwC, she was part of KPMG’s Advisory practice with a focus in IT Risk Management.  
 
Thomas Noyes, General Manager/Coo at Plantation Golf and Country Club 
 
Tom is a veteran General Manager with 30 years as a GM at five clubs in the Carolinas and Florida, joining Plantation 
in May 2016. He was raised in Minnesota and Pinellas County, Florida. Tom is a Florida Gator through and through 
and is excited to be back in Florida.  
 
Tom has been a very active member of the Club Managers Association of America and has served on the Board in 
both the Florida and Carolinas Chapters. Tom achieved his Certified Club Manager (CCM) designation in 1997, was 
inducted into the Honor Society in 2006 and is now a Certified Chief Executive. Tom feels it is important to keep up to 
date on latest trends, technologies and topics and credits CMAA with helping to stay at the top of his game. He is 
excited about the commitment Plantation is making toward being recognized as a premier private club in our area. 
“Whatever event a Member and their guest attend at the Club, the Member should leave proud and the guest 
wowed!”  
 
Tom’s favorite pastime is cycling. He has also competed in running and triathlons for the past few years, the longest 
being the Florida Ironman 70.3 two years ago. In some of his other spare time, he has been an Assistant 
Scoutmaster for his son’s Boy Scout troop. Tom is married and has a son and a daughter. 
 

Keith Pabian 
 
Keith Pabian is the Founding Partner of Pabian Law, LLC, a national immigration law firm that focuses on assisting 
employers through the visa and immigration process.  Keith has a unique specialization in representing seasonal 
businesses from coast to coast with a special focus on the hospitality industry.   
 
Keith and his firm are very involved with the CMAA, National Club Organization, HFTP and their affiliated local 
chapters.  Keith has presented at numerous national and international conferences, local chapter meetings, and 
webinars on immigration topics affecting the hospitality industry.  Keith is a proud Board member of HFTP’s New 
England Club Chapter. 
 

W. Jan Pietruszka, Partner, Labor & Employment Practice Co-Administrator 
 
Jan Pietruszka’s practice focuses on employment law counseling and litigation.  Jan primarily represents employers 
and executives in a wide variety of employment issues including wage and hour, discrimination, harassment, 
retaliation, breach of contract, workplace torts and unpaid wage lawsuits.  Jan also regularly litigates to enforce non-
competition, non-solicitation and confidentiality agreements.  He also has extensive experience in representing clients 
being investigated by the Department of Labor, the Department of Justice, the EEOC and the Florida Commission on 
Human Relations.  
 
Jan also assists clients in avoiding liability by counseling them on the numerous federal and state laws regulating the 
workplace such as Title VII, FMLA, FLSA, ADA, ADEA and general employment issues such as employee discipline, 
terminations and workplace investigations.  Jan also regularly drafts employment contracts, restrictive covenant 
agreements, independent contractor agreements, severance agreements and employee handbooks and policies.  He 
is also a frequent lecturer on employment law issues and offers in-house training to management and employees. 
In addition to employment law, Jan defends and advises commercial property owners and tenants on Title III of the 
Americans With Disabilities Act, which details the structural and design requirements for disabled access and public 
accommodations.  Jan has represented more than 80 landlords and tenants in federal Title III ADA cases in Florida 
and Ohio. 



Kevin F. Reilly, J.D., CPA, CGMA 
 
A senior tax authority for PBMares, Mr. Reilly is recognized as a leading club tax expert in the United States. He served 
as Director of Club Services and is a past member of the Hospitality Task Force for PKF North America.    He also 
serves as Treasurer of the National Club Association (NCA) and is on the Board of Directors of the NCA Foundation. 
Mr. Reilly is a regular columnist for industry publications and is a contributing author to The Legal Reference Guide for 
Private Clubs published by the NCA, as well as the Fourth Edition of Club Management Operations published by the 
Club Managers Association of America (CMAA) and the First Edition of Accounting for Club Operations.  He is also 
editor of Clubs in Town and Country, the country’s most respected statistical review and trend analysis of the club 
industry. He was on the latest committee to update the Uniform System of Financial Reporting for Clubs published by 
the CMAA.   
 
Mr. Reilly is a frequent speaker at industry conferences, including the Annual and Legislative Conferences for CMAA 
and the Annual, Club and Hotel Controllers Conferences for HFTP and is a guest lecturer at universities and colleges 
on tax issues. 
 
Mr. Reilly received a Juris Doctorate from the Washington College of Law at American University in Washington, D.C. 
and a Bachelor of Science in Accounting from Providence College in Providence, Rhode Island.  In addition to being a 
CPA and attorney, he has also earned the Chartered Global Management Accountant (CGMA) designation. 
 

Alfred Roush, Esq., SPHR, SHRM-SCP 
 
Alfred Roush is the VP of HR Services at CertiPay.  Alfred is a labor and employment attorney, policy advisor and 
counsel to HR Consultants.   
 
He manages a team of HR professions across Florida and Georgia to implement and develop comprehensive Best 
Practices for all areas of labor relations, federal and state compliance. 
 
Alfred has his JD, Law from South Texas College of Law Houston, and a degree in business from Loyola University 
New Orleans. 

 
Thomas G. Smith, CHAE 
 
Thomas G. Smith, CHAE is the Chief Business Officer at the Imperial Golf Club in Naples, FL.    Smith has previously 
served as Vice President of Marketing and Private Club Division of IBS club software, CFO at Westmoor Country 
Club and Ozaukee Country Club, and spent over 15 years in numerous positions with the Oconomowoc Lake Club 
from waiter to interim club manager.  
 
He is a former global president of Hospitality Financial and Technology Professionals (HFTP) and an active member 
of the Club Managers Association of America (CMAA) for over 16 years.  Tom has served as editor of the CMAA 
produced Understanding Club Finances and the Uniform System of Financial Reporting for Clubs.  In addition, Smith 
twice chaired the Golf 20X Committee, was instrumental in creating the first Club Finance Executive Exchange and is 
a current member of the Club Advisory Council. 

 
Patricia Staebler, SRA, RS 
 
Patricia E. Staebler started her career in her family’s engineering office in Germany where she was responsible for 
cost estimation, construction budget, and site supervision.  She managed the 15-head engineering office and was 
also responsible for the property management of 60+ commercial and residential rental units. 
 
Since living in SW Florida, Ms. Staebler concentrates on commercial and residential real estate with emphasis on 
construction.  She became an Insurance Claims Adjuster in 2005 and a State-Certified General Appraiser in 2006 
and opened her firm, Staebler Appraisal and Consulting, shortly after.  As a member of the Appraisal Institute she 
was awarded the SRA designation in 2010.  Her special skills and expertise make her an expert for:  Insurance 
Appraisals, Reserve Studies, Cost Segregation Analysis, Pre-Construction Consulting, Commercial Due Diligence, 
Site Selection, and Highest and Best Use and Market Analysis. 

 
  



Denise Torres 
 
Denise Torres began her public service career with the Florida Department of Financial Services in 1997 and has 
spent the last 13 years within the Division of Unclaimed Property.  She also held a position as a Financial Examiner II 
with the Office of Financial Regulation – Securities Division. 
 
Prior to joining the Department, Denise worked in public accounting and as the Director of Accounting for Colin 
Service Systems, White Plains, New York. 
 
Denise graduated from Pace University, Pleasantville, New York with a Bachelors degree in Business Administration 
– Accounting. 

 
CLARE VAZQUEZ-PEACE 
 
Clare Vazquez-Peace is a Human Resource Consultant in the Boca Raton, Florida office of CertiPay. Joining the 
CertiPay HR team in 2013, Clare brings over 15 years of combined experience in human resources, legal 
compliance, business development, risk management, performance management, training, and consulting. Clare’s 
diverse HR background has enabled her to bring an innovative, practical, and fresh perspective to HR issues. Her 
passion is providing HR solutions for her clients by helping them build their HR infrastructure through technology, 
compliance, and people. She has lead various sexual harassment investigations in the US and the Virgin Islands. 
She is a creative out-of-the-box thinker who has consulted with many Fortune 500 companies across a wide variety 
of industries. She continues to share her wealth of HR knowledge as a frequent speaker at professional human 
resource organizations and round tables. 
 
Prior to joining CertiPay, Clare held several corporate HR leadership positions in manufacturing, banking, and 
hospitality/ country club. Clare has her Master's Degree in Labor/ Employment Law from New York Institute of 
Technology, and her Bachelor's Degree in Management of Human Resources, Palm Beach Atlantic University. She 
published her thesis in “Ethics in the Workplace” (1996). She is certified as a Six-Sigma Green-Belt and OSHA 
Incident Investigation and Reporting. 
 
Her professional affiliations include 2016 President with Florida Gold Coast Chapter Hospitality Financial Technology 
Professionals (HFTP), Society for Human Resource Management (SHRM), Human Resource Association of Palm 
Beach County (HRPBC), Committee Member with Junior Achievement of Palm Beach County, Past Board of Director 
with the Hispanic Human Resources Council, Inc. (HHRC) a Head Start School, and Past Board of Director with  
Workforce Alliance of Palm Beach County chartered by the State of Florida. 
 

Nicholas von Hofen 
 
Nicholas von Hofen was appointed General Manager of Collier's Reserve in January 2017, following an impressive 
tenure at CRCC. Starting as the Greens Superintendent in 2009, Nick expanded his role to become the Director of 
Golf Grounds and Building Maintenance. Prior to joining CRCC, Nick spent 13 years in golf course supervision at 
Elyria CC, Muirfield Village GC, Old Marsh GC, PGA West, Lost Tree Club, and the Ritz-Carlton Members Golf Club 
in Sarasota.  
 
While at the Ritz-Carlton, Nick oversaw the $32 million golf course construction and hired/trained the entire 32- 
person golf course maintenance staff. Moreover, in 2007, Nick participated in the coveted Ritz-Carlton Leadership 
Training program, which is recognized within the hospitality industry as the “gold standard” in professional training 
and service. He augmented this specialized training with a BS Degree in Finance in 2014 from Rasmussen College, 
and a Hospitality Management certification in 2016 from Cornell University.  
 
Nick served as President of the 350 member Everglades Golf Course Superintendents Association in 2014, and has 
numerous recognition awards in golf course maintenance and environmental leadership. He is a member of the Club 
Managers Association of America, and is working to achieve his Certification in Club Management. Nick lives in 
Naples with his wife Katelin and their 4-year-old son, Luke. 

 
  



Rob Wagner, Executive Vice President, Brown & Brown 
 
As Executive Vice President of the Sarasota office, Rob is responsible for the overall satisfaction of more than a 
thousand clients and the placement of approximately $80 million in premium annually.  Rob holds both a 215 and 220 
license, making him dually licensed in Property & Casualty as well as Life and Health.  He began his career with 
Brown and Brown in our home office in Daytona Beach.  In 2009 he accepted the leadership role for the Brown & 
Brown office in Richmond, VA.  In 2011 the opportunity arose to move back to Florida as the Executive Vice 
President in Sarasota.   
 
Prior to working for Brown & Brown, Rob was a restaurateur for 11 years and a private school administrator/Algebra 
teacher for 6 years.  He obtained his Undergraduate degree in Business Administration from Florida State University, 
and a Master of Business Administration from Stetson University. 
 


