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Important Antitrust Precautions
Whenever competitors within an industry gather together, appropriate care must 
be exercised to assure that violations of antitrust laws do not take place.

Attendees of this meeting should avoid any collusive practices or discussions. 
Collusion is an agreement to commit fraud, and most usually evidenced in the 
following antitrust violations:
• Product boycott,
• Restrictive market allocation,
• Refusal to deal with a third party, and 
• Price restraining activities

There need not be written or verbal agreement to commit fraud; conversations 
regarding any of these sensitive areas may be construed as implicit violations. 

In summary, one should avoid discussions of pricing such as the prices you pay 
and charge, including labor costs, market share and allocation, quality ratings of 
products or suppliers; particularly those which may cause a competitor to lock out 
or to cease purchasing from a specific supplier, and any other areas which might 
have anti-competitive repercussions.

For your protection and the protection of your company, HFTP recommends that 
should one of these subjects be brought up, it would be in your best interest to 
voice your objection to it, and to disassociate yourself from the discussion if it 
continues.
All Rights Reserved
All rights reserved. Speakers may not be recorded in any manner, nor may materi-
als be reproduced without the written permission of HFTP.
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President’s
Welcome 

Dear Annual Convention Attendee:

What a remarkable year, as HFTP has celebrated its 65th anniversary along with the 
45th anniversary of HITEC. Over the past year we expanded the HITEC brand with two 
additional conferences. In March I was privileged to welcome the first European HITEC 
to my newly-adopted city of Amsterdam. The event was an overwhelming success, with 
double the expected attendance. And coming up, I’m looking forward to another successful 
international HITEC in Dubai this November. 

This year we also held our world-renowned North American HITEC outside of the United States for the first time. 
HITEC Toronto impressed us not only with a great show floor, excellent education and great Canadian hospitality, it 
also happened to be the largest HITEC in history. Not bad, eh? Other significant achievements this year include the 
introduction of a revamped version of the CHAE exam, expanded ProLinks webinar program, greatly expanding HFTP’s 
club finance offerings, adding task forces for Blockchain technology and Hospitality Data Protection Officers, and more. 
Of course, the association continues to do what it does best, provide resources and networking opportunities for the 
hospitality finance and technology communities. There is a reason why HFTP has grown and thrived since 1952.

Now I am looking forward to experiencing the association’s main event, the HFTP Annual Convention, where we cel-
ebrate the association’s past accomplishments, its current momentum. This week there is a great program scheduled 
that reflects the business challenges that are on all of our minds. I’d like to congratulate the HFTP Global Education 
Advisory Council, chaired by Joe Rembold and vice chair Jill Burnett, CPA, CHAE, on developing sessions that cover a 
broad spectrum of important topics. I look forward to spending these coming days with all of you, as we learn, discuss 
and plan for the future of our association and industry.

While the educational program is central to this event, there is so much more to Annual Convention. Walk through the 
table top exhibits at the Welcome Reception on Wednesday evening and Thursday during the breaks and at lunch to 
find products and services for you or your company. A diverse group of exhibitors are available offering club software, 
food and beverage solutions, payment services, wireless solutions and much more. And of course, enjoy one of the 
most valuable parts of HFTP: networking with some of the best and brightest in the industry.

I would also like to bring attention to HFTP Helps, a community service project that was established three years ago 
in conjunction with the Annual Convention. HFTP Helps is a fundraiser that seeks to support a charity in the surround-
ing area of the convention’s host city. This year, HFTP Helps is supporting Camp Boggy Creek, a free, safe and medi-
cally-sound camp environment that enriches the lives of children with serious illnesses and their families. There will 
be several ways to contribute, with all proceeds going to Camp Boggy Creek. In the exhibits area, is a putting green 
game, where you can donate in exchange for three putts. And on Friday evening, make a bid at the silent auction.

Annual Convention is also a time to acknowledge those who have excelled in the past year. We will honor these 
individuals at the new HFTP Tribute to Success (formerly President’s Evening). That evening we will give tribute to the 
2017 Paragon Award recipient, Mary Gerdts, the CHAE of the Year Guus Martinus Heijmans, CHAE; HFTP Chapters of 
the Year; and the HFTP Global leadership for 2017–2018. Also given is the President’s Award, which goes to an individ-
ual who has made a significant contribution to the success of the association throughout the course of the year. I have 
selected Carson Booth, CHTP for his contributions in helping with the successful HITEC Amsterdam as the chair of the 
advisory council.

I would personally like to thank all of you for your support during this past year and for placing your trust in me to 
lead our association. I couldn’t be more proud of what we’ve accomplished together. It has been a thrilling experience 
and true honor. I look forward to celebrating with you this week.

Lyle Worthington, CHTP
HFTP Global President 2016–2017





8  2017 HFTP Annual Convention

CONGRATULATIONS TO HFTP  
ON ITS 65TH YEAR! 

The HFTP Long Island Chapter sends best wishes 
for your continued success.

 

Long Island Chapter
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HAPPY 65TH ANNIVERSARY!

The HFTP NYC Chapter congratulates HFTP on its  
65 year Anniversary and wishes you many years of success.

 

New York City Chapter

CE
LEBRATING

YEARS
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The Officers, Directors, and Members of the  
Fairfield/Westchester Chapter Join you in 

Celebrating the 65th  

Year of HFTP

 

From the Great members of the

 

Greater Houston Chapter

HAPPY
65TH

BIRTHDAY
HFTP!
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Compliments of the
JAMAICA CHAPTER

 

Happy 65th Anniversary HFTP
One Love…One Heart!
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2017
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Toni Bau
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Daniel Conti, Jr., CHAE, CAM
Chief Financial Officer
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education advisory council ● ● ● ● ● ● ● ● ●
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Every year, HFTP honors individuals and chapters who have excelled. 
Here are the multiple honorees from 2017. 
Honorees will be recognized at the HFTP Tribute to Success on Friday, October 27 at 6:15 p.m.

HFTP 
honorees

Certification

CHTP of the year

Clint DeMill, CHTP, CMP
Associate Director of  

Administration 
The University of Utah Guest 
House and Conference Center

CHAE of the year

Guus Martinus Heijmans, 
CHAE

Accounting/HR Manager 
Residence Inn by Marriott Los 

Angeles LAX/Century Boulevard

Chapters of the year

The HFTP Chapter of the Year Awards recognize chapters that 
further the goals of HFTP by providing quality educational 
and professional opportunities to their members, along with 
involvement in the local community.

Tier A (1–35)
Southern Alberta Chapter

Tier B (36-70)
Florida Manasota Chapter

Tier C (71+)
 Mid-Florida Chapter

Student Chapter
San Jose State University Student Chapter

Hospitality Technology honors

International Hospitality Technology Hall of Fame 

Greg Dawes
Solutions Architect 

VT Group

Dawes was selected for his 
commitment to building a fu-
ture-proof fiber infrastructure 
for hospitality. He is an inno-
vator, educator and champion 
of Passive Optical LAN.

Monika Nerger
Global CIO 

Mandarin Oriental Hotel Group

Nerger was selected for her 
dedication to hospitality and 
technology, and has ascended 
to the top of her field where 
she is a respected source for 
knowledge and leadership.

Dr. Ravi Mehrotra
Recognized for work in  
revenue management  

technology

Hospitality technology Award of merit 

Keith Gruene
Recognized for work in  

developing Fidelio

Hiroo Ishii
Recognized for work in  

developing communication 
networks

View all award winners in the governance section of the HFTP web site
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HFTP
Honorees

W
hen Mary Gerdts started her 
company in 1991, she had no 
seed money, and she didn’t own a 

computer. What she did have was a fasci-
nation with the hotel industry, a “love-at-
first-sight” experience that propelled her 
to create innovative credit card process-
ing solutions for the industry’s unique 
challenges.

Now, over two decades later, Gerdts 
is CEO and president of two companies, 
has been nominated for Forbes “Most 
Powerful Women Entrepreneurs” list, is a 
27-year member of HFTP which includes 
board of director and chapter president 
positions, and is HFTP’s 2017 Paragon 
Award winner.

“I am so very honored to be chosen as 
this year’s Paragon recipient,” said Gerdts. 
“This award represents the culmination 
of my life’s passion and commitment to 
the hospitality industry. I feel so incredibly 
blessed to be amongst my peers in being 
recognized for such a prestigious award. 
HFTP holds a very special place in my 
heart, and I will be forever indebted to 
HFTP for the amazing path that was laid 
out before me some 27 years ago. My 
involvement in HFTP truly changed the 
trajectory of my life and for that, I will be 
forever grateful.”

Gerdts served as a board member 
for the HFTP Valley of the Sun Chapter 
from 1996–2001, and served as presi-
dent of the HFTP Phoenix Chapter from 
1998–2000. While Gerdts was president 
of the HFTP Phoenix Chapter, the chapter 
received the prestigious “Chapter of the 

2017 HFTP Paragon Award recipient

Mary Gerdts  CEO and President
POST Integrations Inc. and EboCom, LLC

Mary Gerdts was selected for the Paragon Award 

for her unwavering support of HFTP, substantial contributions 

to increase knowledge sharing and promote growth in the 

hospitality industry at large.
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HFTP
Honorees

Year” award as well as the “HFTP Chapter 
Choice” award. Over the years, Gerdts 
has been honored to speak at the HFTP 
Annual Convention and speak on panels 
at HITEC®. She also served on the HFTP 
Leadership Committee and was the chair-
woman for two years in a row.

“My first interaction with Mary came 
at a leadership summit where she was the 
chair of the council,” says Daniel Conti, 
Jr., CHAE, CAM, CFO of Jupiter Island 
Holdings Inc. “I was a first-time attendee 
and kept wondering to myself: who is this 
energetic woman that is like an energizer 
bunny? Her aura rubbed off on everybody 
else. And after two days of training, I was 
more hyped and excited about HFTP than 
I had ever been before.”

“She is a leader, a mentor, a hospi-
tality veteran and a person who truly 
deserves this honor for the commitment 
she has made to the hospitality industry,” 
says Richard Siegel, publisher, Siegel 
Communications Inc., producers of Hospi-
tality Upgrade and Hotel Online. “She not 
only leads her companies successfully, 
she is willing to share her knowledge 
with others.”

That knowledge came in the early-’90s 
when she began working for an indepen-
dent sales organization and was given the 
opportunity to learn a hotel’s accounting 
operations. She worked behind the front 
desk and processed charge-backs, giving 
her an insider’s view of hotel systems. 
This introduction quickly expanded to an 
entrepreneurial vision: create her own 
company to service the needs of the 
hospitality industry. 

“In 1990, Mary approached Hilton 
Hotels with a cutting-edge, innovative 
solution to credit card processing unique 
to the hotel industry,” says Carlos Garcia, 
former senior vice president of operations 
finance for Hilton Hotels Corporation. 
“She implemented a system-wide solution 
that was customer-focused, efficient, 
reliable and truly exceptional. I recall 
everyone talking about what had just 
happened.” This solution was the basis for 
her first company, POST Integrations, the 
only credit card processor in the United 

States that provides services exclusively 
for the hotel industry.

As the new millennium approached, 
Gerdts felt she was limited in solving the 
problems of the hotel industry. She need-
ed a processing platform that accom-
modated the industry’s complex needs. 
As was the case with her first company, 
she saw a gap and created a solution to 
bridge it. In 2001, she started EboCom 
LLC, a full-fledged back-office processor.  

“Mary is one of those rare finance 
leaders in her industry who can distill 
complex financial data and make it easy 
for others to understand,” says Praduman 
Singh Chauhan, former vice president op-
erations finance, Hilton Worldwide. “She 
is a strategic thinker, a change driver and 
key partner to delivering business results.” 

Gerdts’ contribution to the industry 
continued with the Electronic Transac-
tions Association (ETA), the international 
association that represents the credit card 
acquiring industry. She served on ETA’s 
board of directors for 10 years, including 
one term as president. In 2004, Gerdts 
received the distinguished Member of the 
Year award for her commitment to the in-
dustry. She was also chosen to represent 
ETA on Capitol Hill at ETA’s Government 
Outreach Day. 

In 2005, Gerdts was one of the found-
ers of Women’s Network in Electronic 
Transactions (Wnet), an organization 

providing networking and career advance-
ment tools for women in the payments in-
dustry. She served as executive director of 
the association from 2005–2008 and then 
as president in 2008. That year she estab-
lished Wnet’s first educational conference: 
Designer BootCamp Career Development 
& Leadership Summit. This two-day 
conference continues today as the Wnet 
Career & Leadership Summit, which brings 
together female entrepreneurs, visionaries 
and C-level executives in the payments 
industry. Gerdts’ other contributions to 
Wnet include the formation of LINCs – 
Local Interest Networking Circles – which 
provide members with local networking 
opportunities in cities across the country. 
She also established the DIVA Awards – 
Driving Improvement Via Action – which 
honors the outstanding achievements of 
a woman in the electronic transactions 
industry.

“Speaking from personal experience, 
Mary is the hospitality industry’s expert on 
all issues regarding credit card transac-
tions, credit card fraud and hacking,” says 
Frank Santos, CHAE, CHA, vice president 
and CFO of Rosen Hotels & Resorts and 
HFTP Global Past president. “She has 
made significant and lasting contributions 
to both the Hospitality Financial and 
Technology Professionals and the industry 
[as a whole], and is worthy of the 2017 
Paragon Award.” ✸

HFTP
Honorees

Mary gerdts will be honored at the HFTP Tribute to success on Friday, October 27 at 6:15 pm

“This award represents the culmination of my life’s  

passion and commitment to the hospitality industry. I feel 

so incredibly blessed to be amongst my peers in being 

recognized for such a prestigious award. HFTP holds a very 

special place in my heart, and I will be forever indebted to 

HFTP for the amazing path that was laid out before me some 

27 years ago. My involvement in HFTP truly changed the 

trajectory of my life and for that, I will be forever grateful.”



16  2017 HFTP Annual Convention

General
Info

Badges
Name badges must be worn during official convention activities. 
Unofficial or altered badges will be confiscated and its wearer 
must re-register at the on-site registration price. Badges are 
nontransferable and nonrefundable. Attendees and exhibitors 
may pick up their badges at the HFTP Registration Desk located 
in the Rotunda.

CPE Accreditation

Participants may obtain maintenance points and continuing pro-
fessional education credit hours (CPEs) for various certification 
programs by attending the Annual Convention. 

Earn up to 22 CPE points by attending the education sessions 
Wednesday through Friday.  

Individual sessions are presented as an overview of the topics. 
No advanced preparation is required nor are there prerequisites 
required for attending any of the education sessions at Annual 
Convention. Courses presented at Annual Convention utilize a 
group-live instructional method.

Hospitality Financial and Technology Professionals 
(HFTP) is registered with the National Association 
of State Boards of Accountancy (NASBA) as a spon-
sor of continuing professional education on the 

National Registry of CPE Sponsors. State Boards of Accountancy 
have the final authority on the acceptance of individual course 
for CPE credit. Complaints regarding registered sponsors may be 
submitted to the National Registry of CPE Sponsors through its 
website: www.nasbaregistry.org.

New this year, CPE credits will be submitted using the follow-
ing link: https://hftp.wufoo.com/forms/2017-annual-conven-
tion-cpe-verification-form/

Cyber Cafe
Computers with 24-hour Internet and e-mail access are available 
to all convention attendees through Friday in the Rotunda.

Dress Attire
The dress code for the convention is business casual. The HFTP 
Tribute to Success on Friday is black-tie optional. Because meet-
ing room temperatures tend to be cold and personal comfort 
ranges can vary, please bring a sweater or jacket.

Education Session Codes for Specialty Reporting Areas

KEY: Code F (Finance), Code T (Technology), Code E (Ethics) and 
Code G (General)

Any education session with a Code F, T, E or G, or by a multiple 
combination, has been pre-identified and eligible to meet the 
CHAE or CHTP educational maintenance — specialty report-

ing area requirements. Sessions that do not meet the specialty 
reporting criteria, are labeled as General. 

CHAE designees need a total of 15 specialty points/hours in 
Finance over the course of their two year cycle. CHTP designees 
need a total of 15 specialty points/hours in Technology over the 
course of their two year cycle. For all CHAE and CHTP designees 
whose educational maintenance cycle started on January 1, 2017, 
and thereafter, will need a total of four specialty points/hours in 
Ethics over the course of their two year cycle.  

Event Tickets
Tickets are required for the following events: Welcome Reception 
& Table Top Exhibits and HFTP Annual Tribute to Success. Tickets 
to these events may be purchased by a registered attendee for 
a guest at Registration and are subject to availability. Children 
under 16 will not be admitted in the exhibits area or any HFTP 
special event.
• Welcome Reception & Table Top Exhibits $125
• HFTP Annual Tribute to Success $200

Welcome Reception sponsored by:   

Guest Program
There is no formal guest program. Additional tickets to the HFTP 
Annual Tribute to Success may be purchased at Registration for 
spouses/guests. Children under 16 will not be admitted at any 
HFTP special event. For information about things to do in Cham-
pionsGate/Orlando area visit the web site www.visitorlando.com 
or ask the hotel concierge.

Headquarters Hotel
All official convention functions will be held at:

Omni Orlando Resort at Championsgate
1500 Masters Blvd 
Championsgate, Florida 33896
Ph: +1 (407) 390-6664

HFTP Helps Silent Auction
As part of its ongoing social responsibility  
efforts, HFTP will host its third HFTP Helps fundraiser at the 2017 
HFTP Annual Convention. Created to support the local communi-
ties that host HFTP’s Annual Convention each October, the 2017 
HFTP Helps fundraiser will benefit Camp Boggy Creek, a free, safe 
and medically-sound camp environment that enriches the lives of 
children with serious illnesses and their families. The camp is 
located in the Orlando area, and has been a long-time recipient 
of fundraising campaigns held by the HFTP Mid-Florida Chapter. 
The silent auction will be on Friday, October 27 in conjunction 
with the HFTP Annual Tribute to Success.

HFTP 
H E L P S

Welcome to the 2017 HFTP Annual Convention. Please reference 
the information on these pages for important details about the event.
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Medical Emergencies
In case of emergency, the nearest hospital is:

Florida Hospital Celebration Health
400 Celebration Pl
Kissimmee, FL 34747
Ph: +1 (407) 764-4000

Photo and Video
HFTP takes photographs and videos at our meetings and events, 
some of which may be used for publication. Unless you inform us 
that you object, permission will be assumed.

Registration Information
Attendee and exhibitor registration is located in the Rotunda. 

Registration Hours:
• Tuesday, October 24  3:00 p.m. – 6:00 p.m.
• Wednesday, October 25  8:00 a.m. – 8:00 p.m.
• Thursday, October 26   7:00 a.m. – 4:30 p.m.
• Friday, October 27   7:00 a.m. – 5:00 p.m.

A full registration includes admittance to all convention activ-
ities, including meal functions, table top exhibits, HFTP Annual 
Tribute to Success and education sessions. Welcome Reception 
and Table Top Exhibits ticket includes admittance to the exhibit 
area on Wednesday and Thursday.

Registration bags and lanyards sponsored by:

Smoking Policy
For the comfort and health of all attendees, smoking is not per-
mitted at any HFTP function.

Social Media

Keep up the online dialogue via these social media outlets. 

Facebook: www.facebook.com/HFTPGlobal

Twitter: Follow tweets from this event by using #HFTP65

LinkedIn: Search for the Hospitality Financial and  
Technology Professionals (HFTP) group.

HFTP Connect: Read ongoing posts from the HFTP event  
guest blogger at www.hftpconnect.org.

Tuxedo Rental
Tuxedos can be rented for Friday’s HFTP Annual Tribute to 
Success from Carolyn Allen’s Bridals and Tuxedos. Reserve your 
tuxedo ahead of time by calling +1 (407) 238-2722.

A representative will be available at the hotel for fittings on 
Thursday, October 26, from 7:30 – 8:30 a.m. in the Riviera Room. 
Tuxedos should be returned to the hotel concierge by 12:00 p.m. 
on Saturday.

General
Info

CALENDAR
2017–2018

HITEC DUBAI
November 14–15, 2017
Conrad Dubai • Dubai, UAE

HFTP Club Summit
March 19–20, 2018
Omni Royal Orleans Hotel • New Orleans, Louisiana USA

ENTREPRENEUR 20X
April 11, 2018
RAI Amsterdam Convention Centre • Amsterdam USA

HITEC AMSTERDAM
April 11–13, 2018
RAI Amsterdam Convention Centre • Amsterdam USA

HOTEL FINANCIAL EXECUTIVES EXCHANGE
June 18, 2018
George R. Brown Convention Center • Houston, Texas USA

ENTREPRENEUR 20X
June 18, 2018
George R. Brown Convention Center • Houston, Texas USA

club and hotel Controllers Conference
June 18–20, 2018
George R. Brown Convention Center • Houston, Texas USA

HITEC HOUSTON
June 18–21, 2018
George R. Brown Convention Center • Houston, Texas USA

CLUB FINANCIAL EXECUTIVES EXCHANGE
August 2018
Location TBD

ANNUAL CONVENTION
October 24–26, 2018
Omni Louisville Hotel • Louisville, Kentucky USA

HITEC DUBAI
Date TBD
Dubai, UAE

Visit www.hftp.org for details 
on all HFTP Events
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Note: Program content and schedule are subject to change without notice.

thursday October 26 ● ● ● ●

6:30 am 
Morning Exercise Meet-up | Rm: Gazebo

7:00 am – 4:30 pm

Attendee Registration | Rm: Rotunda

7:30 – 8:30 am

Tuxedo Fittings | Rm: Riviera

7:30 – 8:00 am

Beverage Break | Rm: Rotunda | Sponsored by PineappleSearch

8:00 – 9:40 AM

●  Insurance for Clubs and Hotels: The Good, The Bad  
and The Ugly | Rm: National D

●  PowerPoint and Presentation Skills | Rm: International I

●  Ransomware: The Hackers View | Rm: Royal Melbourne AB
 Sponsored by Hospitality Upgrade

9:40 – 10:00 AM

Table Top Exhibits and Beverage Break | Rm: National ABC
Sponsored by PineappleSearch

10:00 – 10:25 AM

●  Chip and Pin Technology | Rm: Royal Melbourne AB

●  Affordable Care Act Update | Rm: International I

●  Going Off the Grid — Is This the Best Option?
 Rm: Royal Dublin AB

●  Bitcoins | Rm: National D

10:35 – 11:00 AM

●  Global Hospitality Accounting Common Practices 
(GHACP) |  Rm: National D

●  Are You Leaving Money on the Table? |  Rm: International I

●  Short and Sweet Communications 
Rm: Royal Dublin AB

●  Firewalls |  Rm: Royal Melbourne AB

11:00 – 11:20 AM

Table Top Exhibits and Beverage Break |  Rm: National ABC
Sponsored by PineappleSearch

11:20 AM – 12:10 PM

●  Critical Responses | Rm: National D 

●  Strategies for the Overwhelmed | Rm: International I

●  Student Engagement — Developing Future Finance and 
Technology Leaders | Rm: Royal Dublin AB

●  Optimizing Revenue Through Data: Collection,  
Use and Pitfalls | Rm: Royal Melbourne AB

schedule

Wednesday October 25 ● ● ● ●

6:30 am 
Morning Exercise Meet-up | Rm: Gazebo

8:00 am – 8:00 pm 
Attendee Registration | Rm: Rotunda

8:30 – 9:00 am
Beverage Break | Rm: Rotunda | Sponsored by OpenTravel

8:00 – 8:45 am
First Time Attendee Orientation | Rm: Olympic

9:00 – 11:30 am

●  Must-Know Excel Tips & Tricks for Financial Reporting  
Rm: National D 

●  Trending Workplace Topics in 2017 | Rm: International I

●  Social Media, Social Engineering and the Open Door 
Rm: Royal Dublin

11:30 AM – 12:30 PM
Networking Lunch | Rm: Ballroom Commons

12:30 – 3:00 pm

●  Is Hospitality Ready for Cloud? | Rm: Royal Dublin
 Sponsored by Hospitality Upgrade

●  Ready or Not Here They Come — What to Expect From 
Upcoming Accounting Changes | Rm: International I

 Sponsored by PAS

●  Club Open Forum | Rm: National D

1:00 – 5:00 pm
CHAE Exams and CHTP Exams | Rm: Wentworth

3:00  – 3:20 pm
Beverage Break | Rm: Rotunda | Sponsored by OpenTravel

3:20 – 4:10 pm

●  Problem Prevention and Positive  
Employee Relations 101 | Rm: National D

●  Fraud and Internal Controls | Rm: International I

●  Club Management from Around the World
 Rm: Royal Dublin 

4:30 – 5:15 pm
CHAE and CHTP Certification Recognition Event 
Rm: St. Andrews AB

5:30 – 6:45 pm
Opening Keynote 
Performance Excellence – The Employee Factor
Rm: International II, III| Sponsored by FreedomPay

7:00 – 9:00 pm
Welcome Reception and Table Top Exhibits
Rm: National ABC | Sponsored by Jonas Club Software 



2017 HFTP Annual Convention 19

12:10 – 2:00 PM

Lunch with Table Top Exhibits | Rm: National ABC

2:00 – 2:50 PM

●  Transitioning Between Hotels, Clubs and Vendors
 Rm: National D

●  How to Build a Culture of Retirement Readiness  
in the Workplace | Rm: International I

●  Social Media Metrics for Finance
 Rm: Royal Melbourne AB
 Sponsored by PAS

●  Reefer Madness: Legalized Marijuana  
and the Workplace | Rm: Royal Dublin AB

2:50 – 3:10 pm
Beverage Break | Rm: Rotunda | Sponsored by PineappleSearch

3:10 – 4:25 PM
Keynote Session
Cognitive Computing and the Digital Guest Experience
Rm: International II, III| Sponsored by FreedomPay

4:30 – 5:30 PM
HFTP Attendee Meet-up | Rm: David’s Club

4:30 – 6:30 PM
Chapter Leader Updates | Rm: Congressional

friday October 27 ● ● ● ●

6:30 am 
Morning Exercise Meet-up | Rm: Gazebo

7:00 am – 5:00 pm
Attendee Registration | Rm: Rotunda

7:30 – 8:15 am
Beverage Break | Rm: Rotunda | Sponsored by OpenTravel

8:00 – 9:15 AM
Keynote Session 
Decide: Work Smarter, Reduce Your Stress and Lead by 
Example | Rm: International II, III 
Sponsored by FreedomPay

9:15 – 9:45 AM
Annual Business Meeting | Rm: International II, III

9:45 – 10:05 am
Beverage Break | Rm: Rotunda | Sponsored by OpenTravel

10:05 – 11:45 AM

●  How to Handle a Renovation From Start to Finish
 Rm: Royal Melbourne AB

schedule

●  Everything You Wanted to Know About 
Tipping and Other Things Learned From 
Working Both Sides of the Bar|Rm: International I

●  Building Beautiful Reports and  
Dashboards with Power BI  
Rm: National D| Sponsored by Hospitality Upgrade

11:45 AM – 1:00 PM
Networking Lunch | Rm: Ballroom Commons 

12:00 – 5:00 PM
HFTP Helps Blood Drive | Rm: Curbside near Loading Dock

1:00 – 1:50 PM

●  Where Clubs Stand in Their Technology Integration 
 Rm: National D

●  FLSA Compliance: Top 10 Wage and Hour Mistakes,  
Including Final Overtime Regulations

 Rm: International I 

●  Going Paperless: Improve Your Information  
Management and Save a Tree | Rm: Royal Dublin AB 

●  212 Days to GDPR Enforcement: What You Need to 
Know and Do | Rm: Royal Melbourne AB

1:50 – 2:10 pm
Beverage Break | Rm: Rotunda | Sponsored by OpenTravel

2:10 – 3:25 PM

●  USFRC (Uniform System of Financial Reporting for 
Clubs): New Edition | Rm: National D

●  Understanding and Preparing Cash Flow Projections
 Rm: International I

●  Leadership Begins with You | Rm: Royal Dublin AB

●  Contingency Planning 
Rm: Royal Melbourne AB 

3:25 – 3:45 pm
Beverage Break | Rm: Rotunda | Sponsored by OpenTravel

3:45 – 4:35 PM

●  The Economics of Microsoft Office 365 | Rm: National D

●  Hospitality Industry Ethics: Still Service With a Smile 
Rm: International I

 Sponsored by PAS

●  Going Beyond the Interview | Rm: Royal Dublin AB

●  Global Economic Update | Rm: Royal Melbourne AB

5:30 – 9:00 PM
HFTP Helps Silent Auction | Rm: Rotunda

6:15 PM – MIDNIGHT
HFTP Annual Tribute to Success | Rm: International II, III
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9:00 – 11:30 am

Must-Know Excel Tips & Tricks for Financial Reporting
Rm: National D • Course ACWED01, Code G

Do you use Microsoft Excel to balance spreadsheets, report on 
departmental expenses, and meet budgeting and forecasting 
requirements? See how to improve your Excel-based financial 
reporting and budgeting solutions through a 30-minute live 
demonstration. Solutions to overcoming financial reporting ob-
stacles and ways to increase efficiency and gain back control 
with Excel-based reporting tools will be presented.

Michael Elias is client development manager at Excel4apps.  
Joy Mock is a solutions engineer at Excel4apps. 

Trending Workplace Topics in 2017
Rm: International I • Course ACWED02, Code G

One of the most common inquiries among industry profession-
als is, “What are the most popular workplace topics?” This 
session will give a run-down of the top trending workplace 
issues of 2017 including: immigration (IRCA), wage and hour 
(FLSA), paid leave, ACA, emergency response planning, drug-
free workplace and more. Wait, there is more – participants 
will also be provided with a hot bonus topic covering practical 
tips for HR-related best practices and liability mitigation.

Amy Crawford is president at Crawford Consulting Group, Inc.

Social Media, Social Engineering and The Open Door
Rm: Royal Dublin • Course ACWED03, Code T

The exploding growth of social media has significantly 
changed the way people communicate at home and at work. 
HR departments enforce staff social media policies to ensure 
any oversharing of personal information does not reflect 
poorly on the associated enterprise. Employees and contractors 
may be unintentionally opening the door to social engineering, 
phishing and ransomware through oversharing. How can you 
address these issues from an enterprise-wide perspective? 
Learn the dos and don’ts that will help you manage social 
media in an effective, responsible and compliant manner.

Edward Block is a senior attorney at Gardere.

11:30 AM – 12:30 PM

Networking Lunch
Rm: Ballroom Commons

Enjoy a buffet style lunch and visit with fellow attendees. 

6:30 AM 

Morning Exercise Meet-up
Gazebo

Energize your day by starting with a morning walk or run  
with fellow attendees.

8:00 am – 8:00 pm

Attendee Registration
Rm: Rotunda

8:30 – 9:00 am

Beverage Break
Rm: Rotunda

Sponsored by  
Powered by HFTP®

8:00 – 8:45 am

First Time Attendee Orientation
Rm: Olympic

Meet fellow members, first time attendees and HFTP Leaders. 
This forum will offer some tips and tricks to navigating the 
convention’s education sessions and activities, as well as 
provide an overview of the association.

First time Attendee Orientation
8:00–8:45 AM • Rm: Olympic

Education Sessions
9:00–11:30 AM, 12:30–4:10 PM 
Multiple Rooms, See Descriptions 

networking lunch
11:30 AM–12:30 PM • Rm: Ballroom Commons

CHAE and Chtp Recognition Event (invitation only)

4:30–5:15 PM • Rm: St Andrews AB

opening keynote
5:30–6:45 PM • Rm: International II, III

Welcome reception & Table top exhibits
7:00–9:00 PM • Rm: National ABC

today’s highlights

wednesday 
Oct 25 

COURSE CODES: Code F (Finance), Code T (Technology), Code E (Ethics) and Code G (General)
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wednesday 
Oct 25 

1:00 – 5:00 pm

CHAE Exams and CHTP Exams
Rm: Wentworth

The CHAE and CHTP designations are internationally recog-
nized by hospitality industry professionals as the premiere 
symbol of career dedication and educational achievement. For 
more information, contact HFTP’s Certification Department at 
certification@hftp.org. (preregistration required).

3:00 – 3:20 pm

Beverage Break
Rm: Rotunda

Sponsored by  
Powered by HFTP®

3:20 – 4:10 pm

Problem Prevention and Positive Employee Relations 101
Rm: National D • Course ACWED07, Code G

A business is only as good as its employees. Creating a positive 
environment and maintaining a strong employee relations strate-
gy is vital for the success and productivity of any business. Many 
positive results arise when employers and their workers respect 
and trust each other, but getting to the point of reciprocal trust 
can sometimes be challenging. To err is human — sometimes 
managers make honest mistakes that create unnecessary em-
ployee issues or deal with employee conflict in ineffective ways. 
There are several proactive strategies that your management 
team can use to make the workplace run smoothly, resulting in: 
increased job satisfaction, higher retention rate, less absentee-
ism, better customer service and higher quality products. 

Christina Stoneburner is partner at Fox Rothschild, LLP.

Fraud and Internal Controls
Rm: International I • Course ACWED08, Code E,F

Does your business have a realistic anti-fraud action plan? Where 
are the greatest risks and vulnerabilities your company faces? 
The hospitality industry is equally susceptible to fraud as any oth-
er industry. With data breaches and payment card fraud on the 
rise, businesses are grappling with the need to secure their pay-
ment systems and protect their reputations. Internal controls and 
management oversight can help determine red flags, recognize 
fraud schemes and implement anti-fraud controls in your club or 
hotel. Discover simple steps that help safeguard guest data and 
reduce the potential for fraudulent activity.  

Laura Krueger Brock, CPA, CFF, CFE is a consultant at  
Kerkering Barberio & Co.

12:30 – 3:00 pm

Is Hospitality Ready for Cloud?
Rm: Royal Dublin • Course ACWED04, Code T

The digital revolution is transforming the way hoteliers 
conduct business and interact with customers. The current and 
future impact of cloud-based solutions is huge, but is the in-
dustry ready for it? While the cloud represents a fundamental 
paradigm shift for hospitality operations, resistance to technol-
ogy adoption could pose a business risk. Industry experts will 
review a list of cloud solution pros and cons, examine security 
implications, walk through a selection process and share expe-
riences to entice a lively discussion with the audience. 

David Johnson, CHTP is director of information technology 
at WDI Hospitality Inc. Terry Price, CHAE+, CHTP, CPA is 
principal owner at HFT Consulting Group and a HFTP Global 
past president.

Sponsored by  

Ready or Not Here They Come — What to Expect  
From Upcoming Accounting Changes
Rm: International I • Course ACWED05, Code F

Get insights on how to manage and prepare for the changes in 
accounting standards. First, earn how the new lease account-
ing rules apply to the hospitality industry. Early adopters of the 
new revenue recognition standard are reporting results for the 
first time under the new guidance, while others look to follow 
in their footsteps. Second, see the actual application of the 
standards to case studies. Participants will have the opportuni-
ty to look at actual documents and practice how the changes 
will look on a set of financial statements. Lastly, the expert 
panel will identify potential challenges with the interpretation 
of these changes, as well as answer any questions that may 
arise during the practice portion. Discover helpful resources 
available through HFTP and/or other sources.

John Daum, CPA is a partner at Condon O’Meara McGinty & 
Donnelly, LLP. Chris Garland, CHAE is principal consultant at 
Mission Hospitality Solutions and a director on the HFTP Global 
board. Arlene Ramirez, CHAE, CHE, MBA, CHIA is principal 
at ADR Hospitality Consulting and the HFTP Global Immediate 
Past President.

Sponsored by   
Club Open Forum
Rm: National D • Course ACWED06, Code G

Catch up on the latest trends and emerging topics that club 
professionals are talking about today. Engage in the club 
“Think Tank” by collaborating with peers, in a knowledgeable 
manner, to identify the difficult questions and offer valuable 
best practice solutions.

Kevin Reilly, JD, CPA, CGMA is partner at PB Mares LLP.
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wednesday 
Oct 25 

Club Management from Around the World
Rm: Royal Dublin • Course ACWED09, Code G

Compare the similarities and differences of club operational 
management from around the world. Discover methods from 
various companies, pain points in their countries and how they 
interact globally. Topics may include, but are not limited to: 
data protection rules in Europe; member dues and initiation 
fees; golf rounds that members play; best practices; more.

Robert James is president at Club Managers Association of 
America. Henry Wallmeyer is president and CEO at National 
Club Association. Frank Wolfe is CEO at Hospitality Financial 
and Technology Professionals, and a recipient of the HFTP Para-
gon Award and an inductee to the HFTP International Hospitali-
ty Technology Hall of Fame. 

4:30 – 5:15 pm

CHAE and CHTP Certification Recognition Event
Rm: St. Andrews AB

(Invitation only) Join CHAE and CHTP designees for this 
exclusive certification education event. Attendees will get the 
opportunity to meet Opening Keynote speaker Dennis Snow 
and get a copy of his book: “Lessons from the Mouse: A 
Guide for Applying Disney World’s Secrets of Success to Your 
Organization, Your Career and Your Life.” 

welcome reception and table top Exhibits ● ● ● ● ● ● ● ● ●

Sponsored by

5:30 – 6:45 p.m.
Opening Keynote 
Performance Excellence – The Employee Factor
Rm: International II, III • Course ACWED10, Code G

An engaged workplace is one in which the 
organization’s mission, vision and values 
are demonstrated consistently and nat-
urally. In this kind of work environment 
employee performance, involvement 
and loyalty are high and customer satis-
faction is the primary focus of the entire 
team. In order to motivate excellence, 
organizations must “engage the heart” of employees. When 
this happens, customers can see it, hear it and feel it in every 
interaction with an organization. Based on his 20-years with 
Walt Disney World along with many years of consulting with 
organizations around the world, Dennis Snow will provide 
a “how-to” program for engaging employees in delivering 
outstanding customer service. 

Dennis Snow is a full-time speaker, trainer and consultant. He is  
the author of two books, “Unleashing Excellence: The Complete 
Guide to Ultimate Customer Service” and “Lessons From the 
Mouse: A Guide for Applying Disney World’s Secrets of Success 
to Your Organization, Your Career and Your Life.”

Sponsored by    

7:00 – 9:00 pm
Rm: National ABC

Join HFTP for an evening of networking and table top exhib-
its to kick off the Annual Convention. You will be welcomed 
to the Omni Orlando Resort with this night of delicious food, 
a chance to see old HFTP friends, and even make new ones. 

Visit with the 30 companies offering products  
and services to help you be more effective at 
providing the services your members and  
customers deserve. Find details on page 40.
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thursday 
Oct 26 

6:30 AM 

Morning Exercise Meet-up
Gazebo

Energize your day by starting with a morning walk or run  
with fellow attendees.

7:00 am – 4:30 pm

Attendee Registration
Rm: Rotunda

7:30  – 8:30 Am

Tuxedo Fittings
Rm: Riviera

7:30 – 8:00 am

Beverage Break
Rm: Rotunda

Sponsored by 

8:00 – 9:40 AM

Insurance for Clubs and Hotels: The Good, The Bad  
and The Ugly
Rm: National D • Course ACTH01, Code G

When should organizations be concerned about cyber risk ex-
posure and what are unique risks to hospitality organizations? 
Are standard insurance policies enough and what is the scope 
of today’s cyber coverage? With millions of cyber attacks hap-
pening each year, cyber insurance is a growing area of interest. 
Learn how to insure against new and evolving risks (including 
cyber), minimize the impact of rising workers’ compensation 
insurance and effectively budget for future insurance costs.

Moderator Larry Robbins is vice president at Brown & Brown of 
Florida, Inc. Rick Thompson is vice president of claims and legal 
at Zenith Insurance Co. Robert Wagner, CIC is executive vice 
president at Brown & Brown of Florida, Inc.

PowerPoint and Presentation Skills
Rm: International I • Course ACTH02, Code G

Have you struggled with presenting material in your career? 
Do you get nervous to present to clients or in front of col-
leagues? This task can be difficult for professionals at any lev-
el, until you have learned the necessary tips and tricks that will 
significantly improve your presentation. Learn how to present 
confidently, powerfully and more successfully. 

Joe Rembold is solutions architect manager at Appetize  
Technologies.

Ransomware: The Hackers View
Rm: Royal Melbourne AB • Course ACTH03, Code T

Today’s attackers are smarter and more efficient than ever 
before. They have said goodbye to spamming inboxes with 
counterfeit pleas, and now deploy new and ingenious attacks 
that destroy productivity and defraud organizations and their 
customers. Threats from ransomware alone will continue to be 
troublesome for every organization. Walk through each phase 
of a cyber attack from conception and planning to execution 
and clean up. Learn concrete steps to protect your organiza-
tion, reduce the total cost of ownership (TCO) for IT systems 
and minimize opportunity costs.

Phil Hartlieb, Ph.D. is principal security consultant at Black 
Lantern Security LLC. Micheal Reski is principal security consul-
tant at Black Lantern Security LLC.

Sponsored by  

9:40 – 10:00 AM

Table Top Exhibits and Beverage Break
Rm: National ABC

Take this break to grab a refreshment and visit with exhibiting 
companies.

Sponsored by 

10:00 – 10:25 AM

Chip and Pin Technology
Rm: Royal Melbourne AB • Course ACTH04, Code T

Chip and PIN credit cards, also called EMV, have an embedded 
microchip where an algorithm is stored. The chip card trans-
actions are PIN-based for maximum security. These type of 
cards help provide peace-of-mind to users when traveling, as 
transactions with merchants that strongly prefer chip cards are 
simple and secure. Learn the requirements, costs and benefits 
of chip and PIN payment card processing.

Eric Liebman is vice president of hospitality at Elavon.

Education Sessions
8:00 AM – 12:10 PM, 2:00 – 2:50 PM
Multiple Rooms, See Descriptions 

lunch with table top exhibits
12:10 – 2:00 PM • Rm: National ABC

keynote
3:10 – 4:25 PM • Rm: International II, III

HFTP Attendee meet-up
4:30 – 5:30 PM • Rm: David’s Club

Chapter Leader update
4:30 – 6:30 PM • Rm: Congressional

today’s highlights
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thursday 
Oct 26 

Affordable Care Act Update
Rm: International I • Course ACTH05, Code G

The Affordable Care Act (ACA), or “Obamacare,” was signed 
into law by former United States President Barack Obama in 
2010 with the goal to reform the country’s health care indus-
try. In recent legislation, proposals to replace the ACA have 
not seen success and the law is staying in place for now. This 
session will provide updates on any potential changes to the 
law, as well as give a brief overview.

Amy Crawford is president at Crawford Consulting Group, Inc.

Going Off the Grid — Is This the Best Option?
Rm: Royal Dublin AB • Course ACTH06, Code T

Using several persuasive techniques, social media makes us 
spend tremendous amounts of time navigating its network. 
We are exposing personal information while we communicate, 
share information and interact with each other through these 
platforms. Unfortunately, there are always hunters out there 
that are after personal information to steal both identities and 
possessions. Experts will reveal strategies and best practices 
that all social media users need to adopt in order to surf safely.

Cihan Cobanoglu, Ph.D., CHTP is a professor at the College 
of Hospitality and Tourism Leadership at University of South 
Florida Sarasota-Manatee.

Bitcoins
Rm: National D • Course ACTH07, Code F, T

Who are prime ransomware targets? What is the traditional 
next move for cyber thieves? What should your organization 
do if it is subject to a cyber threat? Recently, ransomware 
attacks have been becoming more common in the attacks 
seen by businesses. The main incentive behind these attacks 
are monetary value criminals can extort using the currency 
of Bitcoin, a cryptocurrency. Discover the history and rise of 
cryptocurrencies, technical breakdown on how cryptocurren-
cies work, future of new cryptocurrencies, the development of 
ransomware attacks and best practices of defending against 
monetary driven ransomware. 

Micheal Reski is principal security consultant at Black Lantern 
Security LLC.

10:35 – 11:00 AM

Global Hospitality Accounting Common Practices 
(GHACP)
Rm: National D • Course ACTH08, Code F, T

HFTP has developed a unique resource that financial pro-
fessionals, owners, investors and benchmarking information 
services can use to identify common practices for hotel man-

agement reporting and how they vary from region to region. 
GHACP provides a searchable database of detailed operating 
financial reporting practices used at lodging properties around 
the world, along with commentary and analysis from industry 
experts. This session will prove an overview of how the data-
base was developed, the process used to collect the data and 
guidance on how to use it.

Arlene Ramirez, CHAE, CHE, MBA, CHIA is principal at ADR 
Hospitality Consulting and the HFTP Global Immediate Past 
President.

Are You Leaving Money on the Table?
Rm: International I • Course ACTH09, Code F

The Work Opportunity Tax Credit (WOTC) is a federal tax credit 
available to employers who hire individuals from eligible tar-
get groups with significant barriers to employment. Each year, 
employers claim over one billion dollars in tax credits under 
the WOTC program. This session will review the basics of the 
WOTC, and provide an update on where it stands for 2017 and 
2018. Learn how to collect the information and certification 
efficiently in-house to avoid additional accounting costs.

Krysta Erovick, CPA is vice president of finance at Discover 
Lodging Management, Inc.

Short and Sweet Communications
Rm: Royal Dublin AB • Course ACTH10, Code G

The better your writing skills are, the better the impression you 
will make. The ability to express ourselves effectively when 
we write is recognized as being a vital business skill. Most 
professionals communicate extensively by writing: emails, let-
ters, memos, reports, articles, papers etc. This is a must attend 
session for managers who struggle to write messages that 
their reader will immediately understand. Learn some new tips 
concerning business communications.

Vince Mennella is chief financial officer at Z Resorts  
Management.

Firewalls
Rm: Royal Melbourne AB • Course ACTH11, Code T

Recently, there has been considerable attention surrounding 
the issue of network security at hotels and resorts. These 
networks have been notoriously insecure, so hoteliers are 
stepping up their network security protocol. Firewalls protect 
networks from outside attacks, and one of the most critical 
pieces of your security infrastructure is deploying the right 
firewall. This session will provide a review of current features 
and the future direction of firewalls in hospitality.
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11:00 – 11:20 AM

Table Top Exhibits and Beverage Break
Rm: National ABC

Take this break to grab a refreshment and visit with exhibiting 
companies.

Sponsored by 

11:20 AM – 12:10 PM

Critical Responses
Rm: National D • Course ACTH12, Code G

Do you know what your organization would do in the midst of 
a crisis? The effectiveness of your crisis management program 
could determine the future of your business. Learn to execute a 
strategic plan during emergencies such as terrorist attacks, fire 
and other calamities. Listen to lessons learned from an attack 
at the Taj Hotel.

Karambir Singh Kang is area director of USA & GM Taj Boston 
at Taj Hotels Resorts and Palaces. Prakash Shukla is managing 
partner at Wayfare Vc and an inductee to the HFTP Interna-
tional Hospitality Technology Hall of Fame. 

Strategies for the Overwhelmed
Rm: International I • Course ACTH13, Code G

Feeling overwhelmed? You are not alone. On average, nine 
out of 10 Americans report feeling stressed whether related to 
work, home or both. Learn effective coping strategies that will 
help you successfully conquer stress-related challenges and 
build personal resilience to create the capacity to deal with the 
everyday life.

Patricia Fuller, Ph.D. is director of wellness engineering at  
Baldwin Krystyn Sherman Partners.

Student Engagement — Developing Future Finance and 
Technology Leaders
Rm: Royal Dublin AB • Course ACTH14, Code G

Graduating college soon? Seeking a career path in the hospi-
tality, technology or finance field? Beginning your career, and 
wondering how to succeed? Calling all students and young 
professionals – this session is for you! Get tips, advice and 
guidance from experienced and trusted industry advisers that 
will lead you on your own road to success. HFTP’s international 
network connects its members with top hospitality profession-
als across the globe with the intent of improving our industry 
by sharing wisdom, achievements and best practices. Students 
will gain insight on what opportunities are available in the 
current job market, what expectations employers seek when 
hiring new employees and how to successfully progress your 
career. You will not want to miss this.

Diego Gonzalez is director of finance at Four Seasons Hotel Mi-
ami. Bradley Hayden is vice president of finance at Faena Hotel  
Miami Beach. Muhammet Kesgin, Ph.D. is assistant professor 
at the School of International Hospitality and Service Innova-
tion, College of Applied Science and Technology. Linden Poh-
land is a student at Rochester Institute of Technology.

Optimizing Revenue Through Data: Collection, Use and 
Pitfalls
Rm: Royal Melbourne AB • Course ACTH15, Code G

This presentation will guide an operator through the many 
aspects of data within the organization, but especially the 
most effective way to capitalize on data to drive the bot-
tom line. This will be achieved by breaking down data in the 
organization during its many phases with specific emphasis on 
collection, set-up and use.

Justin Pridon is vice president of consulting services at Revenue 
Management Solutions, LLC.

12:10 – 2:00 PM

Lunch with Table Top Exhibits
Rm: National ABC

Visit with exhibitors and colleagues in a networking style 
luncheon.

2:00 – 2:50 PM

Transitioning Between Hotels, Clubs and Vendors
Rm: National D • Course ACTH16, Code G

Have you ever wanted to work in a different industry segment 
but were too scared to try it? This discussion will draw on the 
experience of panelists who have transitioned from CPA to 
controller, hotels to clubs, vendor to finance and even finance 
to general management. Come with your questions ready and 
learn how to advance your career.

Daniel Conti Jr., CHAE, CAM is chief financial officer at Jupiter 
Island Club and an HFTP Global past president. Lisa Funk 
Martin, CHAE is general manager at Yakima Country Club and 
an HFTP Global past president. Stephen Robinson, FCA, CPA 
is chief financial officer at Woodfield Country Club. Thomas 
Smith, CHAE is a controller at Imperial Golf Club and an HFTP 
Global past president.

How to Build a Culture of Retirement Readiness in the 
Workplace
Rm: International I • Course ACTH17, Code G

American workers are not saving enough to retire, and are si-
multaneously working longer than ever. What can your country 
club or hotel do to help? This session will share best practices 

thursday 
Oct 26 
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thursday 
Oct 26 

of clubs and hotels with high 401(k) plan participation rates 
and high employee retirement-readiness scores. Learn how to 
get your employees to enroll in a corporate retirement plan, 
save enough to actually retire, invest their money appropriately 
and develop a simple financial plan to review regularly. 

Garrett Gardi is managing advisor at Baldwin Krystyn  
Sherman Partners. Bryan Smith, CRPS, AIF is director of retire-
ment services at Naples Asset Management, LLC.

Social Media Metrics for Finance
Rm: Royal Melbourne AB • Course ACTH18, Code F, T

Social media is about numbers. Many people have programs 
but are not measuring the metrics over time. It takes time 
to understand what works and what does not work for your 
customers. The marketing ‘stories’ being created by your or-
ganization, and ‘stories’ being created by customers may vary. 
Do you know your ROI? Discover a number of social media 
metrics to watch, analyze and free tools to help you under-
stand your trends. 

Sherry Marek is co-founder and vice president at Datavision 
Technologies, Inc. and a director on the HFTP Global board.

Sponsored by 

Reefer Madness: Legalized Marijuana and the Workplace
Rm: Royal Dublin AB • Course ACTH19, Code G

Florida’s Amendment II passed last November with more than 
71 percent of the vote, legalizing medical marijuana use under 
Florida law. This presentation is intended to inform employers 
about their rights regarding employees’ legalized use of medi-
cal marijuana in and out of the work place.

Gregory Hearing is an attorney at Thompson, Sizemore,  
Gonzalez & Hearing P.A.

2:50 – 3:10 pm

Beverage Break
Rm: Rotunda

Sponsored by 

3:10 – 4:25 PM
Keynote Session 
Cognitive Computing and the Digital Guest Experience
Rm: International II, III • Course ACTH20, Code T

Cognitive computing, or artificial intelligence, 
has boundless potential across the travel 
and hospitality industry. We are just begin-
ning to see the possibilities and the amaz-
ing things that we can do to take the guest 
experience to a new level. This educational 
session will take you through how cognitive 
computing can be used to make the person-
alization of the digital guest experience “real” from dreaming 
about a trip, throughout the journey and stay and beyond.

Greg Land is global segment leader of travel related services at 
IBM.

Sponsored by  

4:30 – 5:30 PM

HFTP Attendee Meet-up
Rm: David’s Club

Join your colleagues at the hotel bar to talk about your day 
and make plans for your free evening. There’s no agenda or 
formal program just another chance to connect with fellow 
attendees. 

4:30 – 6:30 PM

Chapter Leader Updates
Rm: Congressional • Course ACTH21, Code G

Come meet with HFTP chapter leaders and hear about the 
services and resources HFTP Global provides to its chapters. 
Chapter leaders will share key chapter management issues 
and the Chapter of the Year Award winners will present best 
practices from their chapters.

Frank Wolfe is CEO at Hospitality Financial and Technology 
Professionals, a recipient of the HFTP Paragon Award and an 
inductee to the HFTP International Hospitality Technology Hall 
of Fame. 
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6:30 AM 

Morning Exercise Meet-up
Gazebo

Energize your day by starting with a morning walk or run  
with fellow attendees.

7:00 am – 5:00 pm

Attendee Registration
Rm: Rotunda

7:30 – 8:15 am

Beverage Break
Rm: Rotunda

Sponsored by  
Powered by HFTP®

9:15 – 9:45 AM

Annual Business Meeting
Rm: International II, III

Hear about the accomplishments of HFTP from the past year 
with details on developments and strategies, and what to 
expect in the next year.

9:45 – 10:05 am

Beverage Break
Rm: Rotunda

Sponsored by  
Powered by HFTP®

10:05 – 11:45 AM

How to Handle a Renovation From Start to Finish
Rm: Royal Melbourne AB • Course ACFR02, Code F

Can you name the four primary types of construction contracts 
used in today’s market? Do you know how construction invoic-
es are structured? Or, the typical process for review? Experts 
will walk through these steps, and highlight best practices 
used by industry leaders. This session will include a summary 
of the various types of construction contract delivery methods, 
relevant supporting documents typically required with each 
monthly invoice or pay application and strategies for cost 
savings and control. 

David Luker, CPA is a director with RSM US LLP. Adam Ryzen-
man is senior vice president and principal relationship manager 
in the business banking department at Wells Fargo Bank N.A. 

Everything You Wanted to Know About Tipping and Other 
Things Learned From Working Both Sides of the Bar
Rm: International I • Course ACFR03, Code F

Still confused about the difference between tips, service charges 
and auto-gratuities, and when they can be used? What are the 
tax implications for each and do they affect overtime calcula-
tions? Why are tips so difficult for the hospitality industry to 

keynote
8:00 – 9:15 AM • Rm: International II, III

HFTP Annual business meeting
9:15 – 9:45 AM • Rm: International II, III

Education Sessions
10:05 – 11:45 AM, 1:00–4:35 PM
Multiple Rooms, See Descriptions 

networking lunch
11:15 AM – 1:00 PM • Rm: Ballroom Commons

HFTP Helps blood drive
12:00 – 5:00 PM • Rm: Curbside near Loading Dock

hftp helps silent auction
5:30 – 9:00 PM • Rm: Rotunda

hftp tribute to success
6:15 PM – Midnight • Rm: International II, III

today’s highlights

8:00 – 9:15 AM
Keynote Session 
Decide: Work Smarter, Reduce Your Stress and Lead by Example
Rm: International II, III • Course ACFR01, Code G

What shapes a leader’s outcomes, career and life? Their decisions. The criteria we all 
use for making decisions drives our performance — and our effectiveness as leaders. 
Great decision-making habits yield a lifetime of achievements and success. Poor habits 
keep us stressed, frustrated and forever out of balance. Learn to drive performance to 
increase work and life engagement, and re-gaining critical planning and personal time.

Steve McClatchy is a keynote speaker and author of the award winning New York Times 
Bestseller: “Decide: Work Smarter, Reduce Your Stress & Lead by Example.”

Sponsored by



2017 HFTP Annual Convention 31

friday  
Oct 27 

grapple with and will the litigation ever end? Attendees will 
get an opportunity to hear from one of the country’s leading 
practitioners in the area of “tip law” who has also been a part 
of some of the industry’s most innovative solutions and biggest 
litigations. As a bonus, hear secrets the speaker has learned 
over the years as inside and outside labor council for some of 
the country’s most well-known hospitality brands. 

Carolyn Richmond is co-chair of the Hospitality Practice Group 
at Fox Rothschild LLP.

Building Beautiful Reports and Dashboards  
with Power BI
Rm: National D • Course ACFR04, Code T 

Bring your laptop to learn how to build finance and executive 
reports. You will learn how to use and build your own reports 
in Microsoft’s newest report tool, Power BI. Once the reports 
are built, you will learn how to share the reports and allow 
people to ask questions of your data using the Q&A feature. 
Lastly, learn how to build dashboards that are mobile friendly 

and that bring together multiple reports into one screen.

Brian Knight is the founder of Pragmatic Works.

Sponsored by  
11:45 AM – 1:00 PM

Networking Lunch
Rm: Ballroom Commons 

Enjoy a buffet style lunch and visit with fellow attendees.

12:00 – 5:00 PM

HFTP Helps Blood Drive
Rm: Curbside near Loading Dock

HFTP Helps is also assisting with recovery efforts for hurri-
canes Harvey, Irma and Maria, and the Las Vegas tragedy with 
a blood drive. Advance appointments are requested, taken 
through October 26, but walk-ups might be accommodated for. 
To make an appointment, visit the HFTP Helps page in the An-
nual Convention section of the HFTP website (www.hftp.org). 
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1:00 – 1:50 PM

Where Clubs Stand in Their Technology Integration 
Rm: National D • Course ACFR05, Code T

Want to see how your club compares to other clubs in regards 
to technology integration? Get details on technology use in 
clubs based on survey results from an early 2017 survey.  The 
survey sought to get a thorough assessment on how clubs 
evaluate, purchase, change and/or update systems, and how 
they view system security. The survey authors will provide in-
depth analysis on their findings; give insight on trends in club 
technology and where they are directing their research next.

Agnes DeFranco, Ed.D., CHAE, CHE is a professor at the Uni-
versity of Houston C.N. Hilton College of Hotel and Restaurant 
Management. She is also an HFTP Global past president and 
recipient of the HFTP Paragon Award. Cristian Morosan, Ph.D., 
CHTP, CHE is an assistant professor at the University of Houston 
C.N. Hilton College of Hotel and Restaurant Management.

FLSA Compliance: Top 10 Wage and Hour Mistakes,  
Including Final Overtime Regulations
Rm: International I • Course ACFR06, Code G

Wage and hour lawsuits are the most prevalent type of employ-
ment lawsuits today. As an employer, understand the federal 
wage/hour laws applicable throughout the United States. Hear 
about different types of exemptions from overtime that exist 
and the requirements for such exemptions. Also covered will 
be “off the clock” time issues, how to address tip issues, and 
possible changes to the wage and hour laws.

Ignacio Garcia is with Ogletree, Deakins, Nash, Smoaka and 
Stewart, PC.

Going Paperless: Improve Your Information Management 
and Save a Tree
Rm: Royal Dublin AB • Course ACFR07, Code G

Recent natural disaster events have been eye-opening, demon-
strating it is time for us to step up and protect our planet. Do 
you know the environmental and economic costs of paper 
production and waste? Printing, copying, etc. cost organiza-
tions money, consumes valuable natural resources and pollutes 
the environment. The time to move toward a paperless, digital 
office is now — it will not happen without a clear vision for 
information management and some new tools. Learn how to 
go digital, save some trees and start treating information as 
the business asset it is.

Ronald Hardin is principal at RonHardin.TECH Consulting. 

212 Days to GDPR Enforcement:  
What You Need to Know and Do
Rm: Royal Melbourne AB • Course ACFR08, Code G

Familiarize yourself with the following phrases: “Privacy by 
Design,” “Data Protection Impact Assessment (DPA),” “Data 
Protection Officer (DPO)” and “Binding Corporate Rule 
(BCR).” For processors now, those phrases (and many others) 
will soon become part of your day-to-day vocabulary. These 
terms originate from the European Union’s (EU) General Data 
Protection Regulation (GDPR), a framework legislated by all EU 
member states that will be enforced as of May 25, 2018. Unlike 
previous frameworks, GDPR includes companies outside the EU 
who either have customers that are EU citizens or who monitor 
the online identifiers of EU data subjects. This presentation, is a 
do-not-miss GDPR primer.

Daniel Johnson is partner and co-founder at Venza, Inc.

1:50 – 2:10 pm

Beverage Break
Rm: Rotunda

Sponsored by  
Powered by HFTP®

2:10 – 3:25 PM

USFRC (Uniform System of Financial Reporting for Clubs): 
New Edition
Rm: National D • Course ACFR09, Code G

The USFRC needs to be reviewed, and a determination needs 
to be made on whether it is time for a new version. Join an 
open discussion on what the new edition of the USFRC should 
contain and how it should be organized for maximum compli-
ance or standardized use. A roundtable of club CFOs and other 
stakeholders will begin the discussion and participants will be 
asked to provide their input.

Moderator Wendy Zurstadt, CHAE+, CPA, CAM is director of 
finance at Colliers Reserve Country Club and a HFTP Global 
past president. Keith Bode, CHAE, CPA is CFO at Quail West 
Golf & Country Club. Daniel Conti, Jr. CHAE, CAM is CFO at 
Jupiter Island Club. E.J. Ewing, Jr. is general manager at Sailfish 
Point. Philip Newman, CPA is a partner at RSM US LLP.

Understanding and Preparing Cash Flow Projections
Rm: International I • Course ACFR10, Code F

Gain an understanding of the process that will help you pre-
pare accurate cash flow projections. Try out the advised meth-
od by participating in a hands-on exercise that will conclude 
with a discussion about analyzing cash flow projections.

Vince Mennella is the chief financial officer for Z Resorts Man-
agement. Arlene Ramirez, CHAE, CHE, MBA, CHIA is principal 
for ADR Hospitality Consulting. She is also the HFTP Global 
immediate past president.
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Leadership Begins with You
Rm: Royal Dublin AB • Course ACFR11, Code G

Are you the leader you expect your leaders to be? This session 
reviews the lessons learned over the last 30+ years about 
leadership and how it begins with you. In the end you will 
discover that leadership is not about your title, but whether or 
not people follow your lead.

Lisa Funk-Martin, CHAE is a general manager at Yakima Coun-
try Club and a HFTP Global past president.

Contingency Planning
Rm: Royal Melbourne AB • Course ACFR12, Code G

Contingency planning is key in the hospitality industry, from 
preparing for storms to unexpected water main breaks to sys-
tem outages. It is how you plan for the unexpected and how 
you react to such emergencies that will affect your guests’ 
experience. Come and learn from our panel on how they have 
planned and lessons learned from dealing with the unexpect-
ed.

Moderator Frank Wolfe is CEO at Hospitality Financial and 
Technology Professionals, a recipient of the HFTP Paragon 
Award and an inductee to the HFTP International Hospitality 
Technology Hall of Fame. 

3:25 – 3:45 pm

Beverage Break
Rm: Rotunda

Sponsored by  
Powered by HFTP®

3:45 – 4:35 PM

The Economics of Microsoft Office 365
Rm: National D • Course ACFR13, Code G

With eight different core plans and dozens of additional 
options, choosing the proper Microsoft Office 365 subscription 
can be confusing. Determine key features and related costs of 
the different plans suited for the hospitality industry, and take a 
sneak peek at the new Microsoft Office 365 offerings.

Paul Hoffman, CPA, CITP, GGMA is CEO at SouthTech.

Hospitality Industry Ethics: Still Service With a Smile 
Rm: International I • Course ACFR14, Code E

Bad ethics is bad business and attention and adherence to 
ethical practices are valuable tools. Good ethics must be 
taught and reinforced in the workplace to ensure a strong 
public image for your organization. From executives to front 
line employees, exemplary ethical practices must guide the de-
livery of products and services. The display of a commitment to 
ethics increases a company’s long term prospects of influenc-
ing stakeholders and customers, and is a major driving factor 
for long term profits. Learn how to implement ethical practices 
within your organization.

Arthur Sims, II  is a lecturer at the Rosen College of Hospitality 
at the University of Central Florida.

Sponsored by 

Going Beyond the Interview
Rm: Royal Dublin AB • Course ACFR15, Code G

One of the most important things a company can do to ensure 
success is hire good staff. Interviewing remains an activity 
professionals think they know about, but how do you keep 
from hiring someone whose best skill is coming off well in a job 
interview? Before you begin your search for the perfect candi-
date, think about previous people who have held the position 
and the qualities that made them successful or unsuccessful. 
Also consider the company’s style and culture, job setting 
and requirements, and any future changes for the company 
or department that might impact the open position. Discover 
how interviewing has surpassed the usual technical and team 
interaction questions, and focuses on soft skills, problem solving 
and social media.

Jim Jandrew is senior service delivery management specialist at 
Walt Disney Attractions Technology, LLC. Michael Levie, CHTP 
is COO at citizenM and HFTP Global secretary.

Global Economic Update
Rm: Royal Melbourne AB • Course ACFR16, Code G

Examine current economic and capital market trends. The anal-
ysis will have an emphasis on areas of the global markets that 
offer attractive risk and reward characteristics. Get an outlook 
on stocks/bonds, and provide economic and value-based sup-
port in this interactive session.

Jim Meek is director of investments at The J.K. Meek Group at 
Graystone Consulting.
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silent auction ● ● ● ● ● ● ● ● ●

5:30 – 9:00 PM
Rm: Rotunda, Outside International II, III

The annual HFTP Helps fundraiser benefits Camp Boggy Creek, a free, safe 
and medically-sound camp environment that enriches the lives of children 
with serious illnesses and their families. This event brings together attend-
ees to engage in a social responsibility project benefiting the local commu-
nity where the convention is held.

Bidding will take place between 5:30 – 9:00 p.m. Once bidding has con-
cluded, winners will be announced. Those with winning bids must pay and 
pick up their items in the auction area between 9:00 – 10:00 p.m.

hftp tribute to success ● ● ● ● ● ● ● ● ●

6:15 PM – MIDNIGHT
Rm: International II, III

(Formerly President’s Evening) Participate in a formal and magical evening 
dedicated to recognizing individuals who have made a significant impact on 
both HFTP and the hospitality industry. HFTP will honor the incoming HFTP 
Global leadership, HFTP 2017 Paragon Award winner, as well as others who 
have helped the association achieve success. After an elegant dinner, you can 
dance the night away. Dress for this event is black-tie optional.

Tonight’s Entertainment

Tonight’s Tribute presentation will be led by HFTP Global 
director Derek Wood who will be delighting the audience 
with magic tricks throughout the evening. Following dinner, 
celebrate the successful week by dancing to the night away.

2017 Paragon Award
Mary Gerdts

2017 CHAE of the Year
Guus Martinus  
Heijmans, CHAE

2017 President’s Award  
Carson Booth, CHTP

Honorees

Plus:
2017–2018 HFTP Global 

Board of Directors/ 
Executive Committee

Chapter of the Year

Friday  
Oct 27 

2017–2018  
HFTP Global President

Timothy G. Nauss, CHAE
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Edward Block
Senior Attorney
Gardere
Austin, TX USA
Ph: +1 (512) 542-7052
eblock@gardere.com

Social Media, Social Engineering and 
The Open Door

Keith Bode, CHAE,  
CPA

CFO
Quail West Golf & 

Country Club
Naples, FL USA
Ph: +1 (239) 593-4103
kbode@quailwest.com

USFRC +1 (Uniform System of Financial 
Reporting for Clubs): New Edition

Laura Krueger Brock,  
CPA, CFF, CFE

Consultant
Kerkering Barberio
Sarasota, FL USA
Ph: +1 (941) 365-4617
lbrock@kbgrp.com

Fraud and Internal Controls

Cihan Cobanoglu,  
CHTP, Ph.D.

Professor & Dean
University of South 

Florida
Sarasota, FL USA
Ph: +1 (302) 897-1909
cihan@cihan.org

Going Off the Grid —  
Is This the Best Option?

Daniel Conti, Jr., CHAE,  
CAM

CFO
Jupiter Island Club
Hobe Sound, FL USA
Ph: +1 (561) 308-6721
dconti@thejic.com

USFRC (Uniform System of Financial 
Reporting for Clubs): New Edition

Transitioning Between Hotels, Clubs 
and Vendors

Amy Crawford, SPHR
President & Sr HR  

Consultant
Crawford Consulting 

Group, Inc
Plantation, FL USA
Ph: +1 (954) 474-1408
acrawford@crawfordconsultinggroup.com

Trending Workplace Topics in 2017

Affordable Care Act Update

John Daum, CPA
Partner
Condon O’Meara  

McGinty & Donnelly, 
LLP

New York, NY USA
Ph: +1 (646) 438-6209
jdaum@comdcpa.com

Ready or Not Here They Come —  
What To Expect From Upcoming  
Accounting Changes

Agnes DeFranco,  
CHAE, Ed.D.

Professor
University of Houston
Houston, TX USA
Ph: +1 (713) 743-2422
adefranco@uh.edu

Where Clubs Stand in Their  
Technology Integration

Michael Elias
Client Development 

Manager
Excel4apps
Raleigh, NC USA
Ph: +1 (416) 916-2679
michael.elias@excel4apps.com

Must-Know Excel Tips and Tricks  
for Financial Reporting

Krysta Erovick, CPA
VP of Finance
Discover Lodging  

Management
Fargo, ND USA
Ph: +1 (701) 478-6310
krysta@discoverlodging.net

Are You Leaving Money on the Table?

Edward Ewing, Jr.
General Manager
Sailfish Point
Stuart, FL USA
Ph: +1 (772) 225-1001
e.ewing@sailfishpoint.

com

USFRC (Uniform System of Financial 
Reporting for Clubs): New Edition

Patricia Fuller, Ph.D.
Director, Wellness  

Engineering
Baldwin Krystyn  

Sherman Partners
Tampa, FL USA
Ph: +1 (813) 984-3239
pfuller@bks-partners.com

Strategies for The Overwhelmed

Lisa Funk-Martin, CHAE
General Manager
Yakima Country Club
Yakima, WA USA
Ph: +1 (206) 200-8639
l.martin@yakimacountryclub.org

Leadership Begins With You

Transitioning Between Hotels, Clubs 
and Vendors

Ignacio Garcia
Ogletree, Deakins, 

Nash, Smoak &  
Stewart, P.C.

Tampa, FL USA
Ph: +1 (813) 289-1247
iggy.garcia@ogletree.com

FLSA Compliance: Top 10 Wage and 
Hour Mistakes, Including Final  
Overtime Regulations

Garrett Gardi
Managing Advisor
Baldwin Krystyn  

Sherman Partners
Naples, FL USA
Ph: +1 (239) 284-1495
ggardi@bks-partners.com

How to Build a Culture of Retirement 
Readiness in the Workplace
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Christopher Garland,  
CHAE

Principal Consultant
Mission Hospitality 

Solutions
Santa Barbara, CA USA
Ph: +1 (239) 919-7410
cgarland3320@gmail.com

Ready or Not Here They Come —  
What To Expect From Upcoming  
Accounting Changes

Diego Gonzalez
Director of Finance
Four Seasons Hotel 

Miami
Miami, FL USA
Ph: +1 (305) 381-3001
Diego.Gonzalez@fourseasons.com

Student Engagement – Developing  
Future Finance and Technology Leaders

Ronald Hardin
Principal
RonHardin.Tech  

Consulting
Marrietta, GA USA
Ph: +1 (901) 356-1793
ron@ronhardin.tech

Going Paperless: Improve Your Informa-
tion Management and Save a Tree

Philip Hartlieb, Ph.D.
Founder and Principal 

Security Consultant
Black Lantern Security, 

LLC
Charleston, SC USA
philip@blacklanternsecurity.com

Ransomware: The Hackers View

Bradley Hayden
VP Finance
Faena Hotels & Residences
Miami, FL USA
Ph: +1 (786) 646-1212
bhayden@faena.com

Student Engagement — Developing  
Future Finance and Technology Leaders

Gregory Hearing
Attorney at Law
Thompson, Sizemore, 

Gonzalez &  
Hearing P.A.

Tampa, FL USA
Ph: +1 (813) 273-0050
ghearing@tsglaw.com

Reefer Madness: Legalized Marijuana 
and the Workplace

Paul Hoffman, CPA,  
CITP, CGMA

CEO
SouthTech
Sarasota, FL USA
Ph: +1 (941) 953-7455
phoffman@southtech.com

The Economics of Microsoft Office 365

Robert James
President 
Club Managers  

Association of America
Alexandria, VA USA
Robert.james@cmaa.org

Club Management From  
Around the World

Jim Jandrew
Sr. Service Delivery 

Management  
Specialist

Walt Disney Attractions 
Technology, LLC

Orlando, FL USA
James.L.Jandrew@disney.com

Going Beyond the Interview

Daniel Johnson
Partner, Co-founder
Venza, Inc.
The Hague Netherlands
Ph: +1 (404) 432-4263
daniel.johnson@venzagroup.com

212 Days to GDPR Enforcement:  
What You Need to Know and Do

David Johnson, CHTP
Director Info Technology
WDI Hospitality, Inc.
Durham, NC USA
Ph: +1 (919) 490-0999
djohnson@wdigc.com

Is Hospitality Ready for Cloud?

Karambir Singh Kang
Area Dir, USA &  

GM Taj Boston
Taj Hotels Resorts and 

Palaces
Boston, MA USA
Ph: +1 (857) 288-9402
karambir.kang@tajhotels.com

Critical Responses

Muhammet Kesgin, Ph.D.
Assistant Professor, 

Hospitality & Tourism
Rochester Institute of 

Technology
Rochester, NY USA
Ph: +1 (585) 957-1024
muhammet.kesgin@rit.edu

Student Engagement – Developing  
Future Finance and Technology Leaders

Brian Knight
Founder
Pragmatic Works
Fleming Island, FL USA
Ph: +1 (904) 505-3742
bnight@pragmaticworks.com

Building Beautiful Reports and  
Dashboards with Power BI

Greg Land
Global Industry Leader, 

Hospitality & Travel 
Related Services

IBM
South Orange, NJ USA
Ph: +1 (301) 272-4483
Greg.Land@us.ibm.com

Keynote — Cognitive Computing and 
the Digital Guest Experience
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Michael Levie, CHTP
Chief Operating Officer
citizenM
Voorschoten  

Netherlands
Ph: 31204080498
citizenMichael@citizenm.com

Going Beyond the Interview

Eric Liebman
Vice President, Head of 

Product Strategy
Elavon
Ormond Beach, FL USA
Ph: +1 (386) 383-8969
eric.liebman@elavon.com

Chip and Pin Technology

David Luker
Director
RSM US LLP
Atlanta, GA USA
Ph: +1 (334) 447-9039
david.luker@rsmus.com

How to Handle a Renovation  
From Start to Finish

Sherry Marek
Co-founder, VP
Datavision  

Technologies, Inc.
Penbrooke Pines, FL USA
Ph: +1 (954) 433-3633 

+1 (113)
smarek@datavisiontech.com

Social Media Metrics for Finance

Steve McClatchy
Professional Speaker
Speak Inc.
San Diego, CA USA
Ph: +1 (520) 797-1655
lcoleman@speakinc.com

Keynote — Decide: Work Smarter, Re-
duce Your Stress and Lead by Example

James Meek
Director – Investments
The J.K. Meek Group at 

Graystone Consulting
Baltimore, MD USA
Ph: +1 (410) 736-5367
James.K.Meek@morganstanleygray-

stone.com

Global Economic Update

Vincent Mennella
Chief Financial Officer
Z Resorts Management, 

LLC
Houston, TX USA
Ph: +1 (713) 639-4572
vmennella@hotelzaza.com

Short and Sweet Communications

Understanding and Preparing Cash 
Flow Projections

Joy Mock
Solution Engineer
Excel4apps
Pittsburgh, PA USA
Ph: +1 (412) 334-4710
joy.mock@excel4apps.com

Must-Know Excel Tips and Tricks for 
Financial Reporting

Cristian Morosan,  
Ph.D., CHTP, CHE

Assistant Professor
University of Houston
Houston, TX USA
Ph: +1 (713) 743-7371
cmorosan@uh.edu

Where Clubs Stand in Their  
Technology Integration

Philip Newman, CPA
Partner
RSM US LLP
Naples, FL USA
Ph: +1 (954) 579-0550
philip.newman@rsmus.com

USFRC (Uniform System of Financial 
Reporting for Clubs): New Edition

Linden Pohland
Student
Rochester Institute of 

Technology
Germantown, WI USA
Ph: +1 (262) 422-7358
linden.pohland@gmail.com

Student Engagement – Developing  
Future Finance and Technology Leaders

Terry Price, CHAE+,  
CHTP, CPA

Principal Owner
HFT Consulting Group
Weaverville, NC USA
Ph: +1 (828) 658-0693
terry@hftcgroup.com

Is Hospitality Ready for Cloud?

Justin Pridon
VP Consulting Services
Revenue Management 

Solutions LLC
Tampa, FL USA
Ph: +1 (813) 277-0034
jpridon@revenuemanage.com

Optimizing Revenue Through Data: 
Collection, Use and Pitfalls

Arlene Ramirez, CHAE, 
CHE, MBA, CHIA

Principal
ADR Hospitality  

Consulting
The Woodlands, TX USA
Ph: +1 (713) 315-1590
ADR@arlenedramirez.com

Understanding and Preparing  
Cash Flow Projections

Global Hospitality Accounting Common 
Practices (GHACP)

Ready or Not Here They Come—  
What To Expect From Upcoming  
Accounting Changes
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Kevin F. Reilly, JD,  
CPA, CGMA

Partner
PB Mares, LLP
Fairfax, VA USA
Ph: +1 (703) 385-8809  

+1 (5505)
kreilly@pbmares.com

Club Open Forum

Joe Rembold
Solutions Architect 

Manager
Appetize Technologies
Buffalo, NY USA
Ph: +1 (716) 812-0804
joe.rembold@appetizeapp.com

PowerPoint and Presentation Skills

Micheal Reski
Founder and Principal 

Security Consultant
Black Lantern Security, 

LLC
Charleston, SC USA
Ph: +1 (843) 991-4612
micheal@blacklanternsecurity.com

Ransomware: The Hackers View

Bitcoins

Carolyn Richmond
Co-chair, Hospitality 

Practice Group
Fox Rothschild, LLP
New York, NY USA
Ph: +1 (212) 878-7983
crichmond@foxrothschild.com

Everything You Wanted to Know About 
Tipping and Other Things Learned From 
Working Both Sides of the Bar

Larry Robbins
Vice President Retail 

Div
Brown & Brown of 

Florida Inc.
Sarasota, FL USA
Ph: +1 (941) 893-2206
lrobbins@bbsarasota.com

Insurance for Clubs and Hotels —  
The Good, The Bad and The Ugly

Stephen Robinson,  
FCA, CPA

Chief Financial Officer
Woodfield Country Club
Boca Raton, FL USA
Ph: +1 (561) 995-5204
srobinson@woodfield.org

Transitioning Between Hotels,  
Clubs and Vendors

Adam Ryzenman
Principal Relationship 

Manager
Wells Fargo Bank
Naples, FL USA
Ph: +1 (239) 598-7543
adam.ryzenman@wellsfargo.com

How to Handle a Renovation  
From Start to Finish

Prakash Shukla
Managing Partner
Wayfare Vc
Cambridge, MA USA
Ph: +1 (917) 727-7319
Prakash.shukla@gmail.com

Critical Responses

Arthur Sims II, J.D.
Lecturer
Rosen College of  

Hospitality at the 
University of Central 
Florida

Orlando, FL USA
Ph: +1 (407) 903-8074
mastarmynde@me.com

Hospitality Industry Ethics:  
Still Service With a Smile

Bryan Smith, CRPS, AIF
Director of Retirement 

Services
Naples Asset Manage-

ment Company, LLC
Naples, FL USA
Ph: +1 (239) 233-4354
bsmith@namcoa.com

How to Build a Culture of Retirement 
Readiness in the Workplace

Thomas Smith, CHAE
Controller
Imperial Golf Club
Naples, FL USA
Ph: +1 (262) 894-1746
tsmith@imperialgolfclub.org

Transitioning Between Hotels,  
Clubs and Vendors

Dennis Snow
Professional Speaker
Speak Inc.
San Diego, CA USA
Ph: +1 (520) 797-1655
dennis@snowassociates.com

Keynote — Performance Excellence:  
The Employee Factor

Christina Stoneburner
Partner
Fox Rothschild LLP
Morristown, NJ USA
Ph: +1 (973) 994-7551
cstoneburner@foxrothschild.com

Problem Prevention and Positive  
Employee Relations 101

Rick Thompson
Vice President of Claims 

and Legal
Zenith Insurance  

Company
Sarasota, FL USA
Ph: +1 (941) 906-5834
RThompson2@thezenith.com

Insurance for Clubs and Hotels —  
The Good, The Bad and The Ugly

Rob Wagner
Executive Vice President
Brown & Brown of 

Florida, Inc.
Sarasota, FL USA
Ph: +1 (941) 586-4109
RWagner@bbsarasota.com

Insurance for Clubs and Hotels —  
The Good, The Bad and The Ugly
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speakers 

Henry Wallmeyer
President & CEO
National Club  

Association
Washington, DC USA
Ph: +1 (202) 822-9822
wallmeyer@nationalclub.org

Club Management From  
Around the World

Frank Wolfe
Chief Executive Officer
Hospitality Financial  

and Technology  
Professionals

Austin, TX USA
Ph: +1 (512) 220-4030
frank@hftp.org

Chapter Leaders Update

Club Management From  
Around the World

Contingency Planning

Wendy Zurstadt, CHAE,  
CPA, CAM

Director of Finance
Colliers Reserve  

Country Club
Naples, FL USA
Ph: +1 (561) 886-8036
wzurstadt@colliersreserve.com

USFRC (Uniform System of Financial 
Reporting for Clubs): New Edition

Powered by HFTP®

Why Join Open Travel?
OpenTravel is a not-for-profit trade association, founded in 1999 by travel companies, with a primary focus on the creation  
of electronic message structures to facilitate communication between the disparate systems in the global travel industry.  
Our members do the work of identifying what messages are needed, prioritizing the work and creating the messages.

OpenTravel is comprised of companies representing airlines, car rental firms, hotels, cruise lines, railways, leisure suppliers, 
service providers, tour operators, travel agencies, solutions providers, technology companies and distributors.

Membership Benefits 

➢ Obtain access to all features of OpenTravel’s 2.0 object 
model solution, including both the published and unpub-
lished libraries in the repository. This allows you to add, reuse, 
and extend objects, greatly reducing development time. 

➢ Influence the priority of projects and work groups in order 
to more quickly accomplish goals that are beneficial to your 
company 

➢ Initiate and lead a project team to address industry needs 

➢ Influence the structure of OpenTravel standards 

➢ Get early access to specifications during member 
review periods 

➢ Lower the cost of implementation 

➢ Gain credibility in the marketplace through membership 
and participation in an accepted and respected industry 
standards body 

➢ Network with potential partners and potential customers 
at OpenTravel events

OPENTRAVEL ALLIANCE
11709 Boulder Ln, Ste 110 | Austin, Texas USA

+1 (843) 437-0070 | info@opentravel.org | www.opentravel.org
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Blueprint RF .........................Table 3

Boothe Group, Anchor Consulting  
& Beanworks, The ...........Table 23

Brown & Brown Insurance/ 
Zenith Insurance Co. .......Table 9

CeloPay ................................Table 28

Certipay ...............................Table 30

Clear Sky Software ..............Table 22

ClientFirst Technology  
Consulting .......................Table 24

Datavision ...........................Table 17
Evention  .............................Table 16
Excel4apps ...........................Table 27
EZLinks ................................Table 5
Fairway Forms & Printing, Inc.  

 ........................................Table 2
Freepour Beverage Management  

 ........................................Table 1
HFTP 2018 Florida Regional  

Conference ......................Rotunda
Hospitality Financial and Technology 

Professionals (HFTP) .......Rotunda
Hospitality Upgrade and  

Hotel Online ....................Rotunda

Inn-Flow ...............................Table 10

JANUS Displays by  
Morrow Technologies ......Table 26

Jonas Club Software ............Table 29

New York Life Insurance Co. Table 6

Northstar Club Software .....Table 25

PAS .......................................Table 18

Percipia  ...............................Table 14

POST Integrations, Inc.  .......Table 19

Thinix ...................................Table 13

Venture Insurance Programs  
 ........................................Table 8

VENZA, Inc. ..........................Table 20

Schedule

Wednesday, October 25

Welcome Reception / Exhibits Open
7:00 – 9:00 p.m. 

Sponsored by
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Morning Break / Exhibits Open
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 Mid-morning Break / Exhibits Open
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CHAE®

CERT IF IED  HOSP ITAL ITY
ACCOUNTANT EXECUTIVE

CHTP®

CERT IF IED  HOSP ITAL ITY
TECHNOLOGY PROFESSI0NAL

Set yourself on a 
PATH OF 

PROFESSIONAL 
EXCELLENCE 

with these hospitality
speci�c designations.

APPLY PREPARE EXAM C
ERTIFIC ATIO

N

SUCCESS

A service of Hospitality Financial and Technology Professionals (HFTP®)

As a committed hospitality finance or technology professional, you want 
to take the next step in your career. Elevate your professionalism and 
demonstrate your industry expertise with HFTP’s Certified Hospitality 
Accountant Executive (CHAE®) and Certified Hospitality 
Technology Professional (CHTP®) designations. 

HFTP’s certification programs are globally recognized for setting industry 
standards for hospitality finance and technology. The CHAE and CHTP 
certifications are the only certifications offered by HFTP which are specific to 
the hospitality industry.

TAKE THE  
NEXT STEP  

IN YOUR  
CAREER

Earning Your Designation 
To earn the designation, you must pass the designation exam. Get started by completing the application 
process and include the required materials needed to take the exam.

Exam Preparation 
HFTP offers individuals resources to prepare for the exam, such as the practice exam and   
review sessions, both available online and at HFTP events.

Renew and Be Active
Once you achieve your designation, stay active by earning continuing education points over the course of 
two years to renew your certification. HFTP offers continuing education at all its conferences and events, 
as well as at HFTP chapter events and HFTP online education. 

Start Investing in Yourself Today
Take the first step in your professional development and e-mail certification@hftp.org  

or visit www.hftp.org/certification for information about the HFTP CHAE and CHTP designations.

✔

✔

✔
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Allin Interactive ...................Table 4 
www.allin.com
Ph: +1 (954) 630-1020
Guest Room Interactive Services
Interactive Display Systems

Interactive TV
Mobile Solutions/Apps
Systems Integration

Ambiance Radio ..................Table 12
www.ambianceradio.com
Ph: +1 (805) 512-9825 

Audio Visual Equipment/Systems
Cable TV
Touch Screens

Avvio  ...................................Table 11
www.avvio.com
Ph: +1 (646) 401-0072

Channel Management
Marketing
Marketing Distribution Technologies
Reservation Systems
Revenue/Yield Management

B4checkin ............................Table 7
b4checkin.com
Ph: +1 (877) 423-3001

Accounting/Finance
E-Forms
Forms
Internet Products & Services
PCI Compliance

Beekeeper ...........................Table 15
www.beekeeper.io
Ph: +1 (855) 233-5337

Communications
Mobile Solutions/Apps
Resort Management
Social Media/Networks
Workforce Management

BirchStreet Systems .............Table 21
birchstreetsystems.com
Ph: +1 (949) 567-7100

Cloud Computing
Food/Beverage Management
Inventory Management
Purchasing
Recipe/Menu Management

Blueprint RF .........................Table 3
www.blueprintrf.com
Ph: +1 (866) 931-9722 
Business Centers

Connectivity Solutions
High-Speed Internet Access
Network Management
WiFi

Boothe Group, Anchor Consulting & 
Beanworks, The....................Table 23
www.boothegroup.com
Ph: +1 (561) 281-0459

Consulting Services
Implementation & Training
IT Consulting

Brown & Brown Insurance /  
Zenith Insurance Co. ............Table 9
www.bbinsurance.com
Ph: 941-893-2206
Benefits Administration
Disaster Recovery
Employee Benefits
Insurance
Risk Management

CeloPay ................................Table 28
www.celopay.com
Ph: +1 (470) 878-2200

Business Forms
Credit Card Processing
E-Forms
PCI Compliance
Regulatory Compliance Systems

Certipay ...............................Table 30
www.Certipay.com
Ph: +1 (800) 422-3782

Benefits Administration
Employee Benefits
Human Resources
Payroll
Workers Compensation

Clear Sky Software ..............Table 22
www.clearskysoftware.com
Ph: +1 (704) 568-5544

Food/Beverage Management
Housekeeping/Maintenance
Inventory Management
Liquor Control
Uniform/Linen Management

ClientFirst Technology Consulting  
.............................................Table 24
www.clientfirstcg.com
Ph: +1 (800) 806-3080

IT Consulting
Telecom Management & Consulting

Datavision ...........................Table 17
www.DatavisionTech.com
Ph: +1 (954) 433-3633

Budgeting/Forecasting
Business Intelligence
Multi Property Management
Revenue/Yield Management
Training

Evention  .............................Table 16
www.eventionllc.com
Ph: +1 (877) 273-5688

Accounting/Finance
Back Office Software
Cash Handling Machines
Food/Beverage Management
Restaurant/Bar Software

Excel4apps ...........................Table 27
www.excel4apps.com
Ph: +1 (800) 991-4607 

Accounting/Finance

EZLinks ................................Table 5
www.ezlinksgolf.com
Ph: +1 (888) 888-LINKS +1 (4657)

Accounting/Finance
Club Management
Golf Course Management
Marketing
Software Development

Fairway Forms & Printing, Inc.   
.............................................Table 2
www.fairwayforms.com
Ph: +1 (866) 731-4348

Business Forms
Gift Cards
Printing Services
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Freepour Beverage Management  
.............................................Table 1
www.freepour.com
Ph: +1 (888) 278-9590

Food/Beverage Management
Inventory Management
Restaurant/Bar Software
Revenue/Yield Management

Hospitality Financial and Technology 
Professionals (HFTP) ............Rotunda
www.hftp.org
Ph: +1 (800) 646-4387

Hospitality Upgrade and  
Hotel Online ........................Rotunda
www.hotel-online.com
Ph: +1 (678) 802-5300

Industry Publication

HFTP 2018 Florida Regional  
Conference ..........................Rotunda
Ph: +1 (941) 925-2977

Related Association
Training

Inn-Flow ...............................Table 10
www.inn-flow.com
Ph: +1 (919) 355-4185

Accounting/Finance
Budgeting/Forecasting
Labor Scheduling
Payroll
Timekeeping/Time clocks

JANUS Displays by Morrow  
Technologies ........................Table 26
www.janusdisplays.com
Ph: +1 (877) 526-8711

Concierge/Guest Services
Electronic Display/Message Boards
Interactive Display Systems
Kiosks

Jonas Club Software ............Table 29
www.jonasclub.com
Ph: +1 (800) 789-9073

Back Office Software
Business Intelligence
Mobile Solutions/Apps
Payroll
Website Development/Design

New York Life Insurance Co. .Table 6
www.newyorklife.com/southasia
Ph: +1 (914) 846-6438

Employee Benefits
Financial Services
Insurance
Investment Management
Executive Benefits

Northstar Club Software .....Table 25
www.globalnorthstar.com
Ph: +1 (888) 240-3501

Club Management
Accounting/Finance
Back Office Software
Smart Phone App
Website Development/Design

PAS .......................................Table 18
www.profact.com
Ph: +1 (301) 762-8208

Accounting/Finance
Back Office Software
Budgeting/Forecasting
Implementation & Training
Systems Integration

Percipia ................................Table 14
www.percipia.com
Ph: +1 (800) 806-0408

Mobile Solutions/Apps
Systems Integration
Telephone Systems +1 (PBX)
Telephones
Voice Over IP

POST Integrations, Inc. ........Table 19
www.postint.com
Ph: +1 (866-377-2649

Credit Card Processing

Thinix ...................................Table 13
www.thinix.com
Ph: +1 (888) 484-4649

Business Centers
High-Speed Internet Access
Internet Service Provider
Network Security
WiFi

Venture Insurance Programs  
.............................................Table 8
www.ventureprograms.com
Ph: +1 (800) 282-6247

Insurance
Risk Management

VENZA, Inc. ..........................Table 20
www.venzagroup.com
Ph: +1 (770) 685-6500

IT Consulting
Learning Management Systems
PCI Compliance
Training
Network Security

exhibitors 
by Company
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Accounting/Finance 
B4checkin ...........................Table 7
Evention  .............................Table 16
Excel4apps ..........................Table 27
EZLinks ................................Table 5
Inn-Flow ..............................Table 10
Northstar Club Software .....Table 25 
PAS .....................................Table 18

Audio Visual/Equipment Systems
Ambiance Radio  .................Table 12

Back Office Software
Jonas Club Software............Table 29
Evention  .............................Table 16
Northstar Club Software .....Table 25
PAS .....................................Table 18

Benefits/Administration
Brown & Brown Insurance/ 
Zenith Insurance Co. ...........Table 9
Certipay ..............................Table 30

Budgeting/Forecasting
Datavision ...........................Table 17
Inn-Flow ..............................Table 10
PAS .....................................Table 18

Business Centers
Blueprint RF ........................Table 3
Thinix ..................................Table 13

Business Forms
CeloPay ...............................Table 28
Fairway Forms & Printing, Inc.Table 2

Business Intelligence
Datavision  ..........................Table 17
Jonas Club Software............Table 29

Cable TV
Ambiance Radio  .................Table 12

Cash Handling Machines
Evention  .............................Table 16 

Channel Management
Avvio  ..................................Table 11

Cloud Computing
BirchStreet Systems .............Table 21

Club Management
EZLinks  ...............................Table 5
Northstar Club Software .....Table 25

Communications
Beekeeper ...........................Table 15

Concierge Guest Services
JANUS Displays by  
Morrow Technologies ..........Table 26

Connectivity Solutions
Blueprint RF ........................Table 3

Consulting Services
Boothe Group, Anchor Consulting  
& Beanworks, The................Table 23

Credit Card Processing
CeloPay ...............................Table 28
POST Integrations, Inc.  .......Table 19

Disaster Recovery
Brown & Brown Insurance/ 
Zenith Insurance Co. ...........Table 9

E-Forms
B4chcheckin   ......................Table 7
CeloPay  ..............................Table 28

Electronic Display/Message Boards
JANUS Displays by  
Morrow Technologies ..........able 26

Employee Benefits
Brown & Brown Insurance/ 
Zenith Insurance Co.  ..........Table 9
Certipay  .............................Table 30
New York Life Insurance  .....Table 16

Executive Benefits
New York Life Insurance ......Table 6 

Financial Services
New York Life Insurance ......Table 6

Food/Beverage Management
BirchStreet Systems  ............Table 21
Clear Sky Software  .............Table 22
Evention  .............................Table 16
Freepour Beverage Management   
............................................Table 1

Forms
B4checkin ...........................Table 7

Gift Cards
Fairway Forms & Printing, Inc.    
............................................Table 2

Golf Course Management
EZLinks  ...............................Table 5

Guest Room Interactive Services
Allin Interactive ...................Table 4 

High-Speed Internet Access
Blueprint RF ........................Table 3
Thinix  .................................Table 13

Housekeeping Maintenance
Clear Sky Software   ............Table 22

Human Resources
Certipay ..............................Table 30

Implementation and Training
Boothe Group, Anchor Consulting & 
Beanworks, The ...................Table 23 
PAS .....................................Table 18

Industry Publication
Hospitality Upgrade and  
Hotel Online ........................Rotunda

Insurance
Brown & Brown Insurance/ 
Zenith Insurance Co.  ..........Table 9
New York Life ......................Table 6
Venture Insurance Programs  
............................................Table 8

Interactive Display Systems
Allin Interactive ...................Table 4
JANUS Displays by  
Morrow Technologies  .........Table 26

Interactive TV
Allin Interactive  ..................Table 4

Internet Products & Services
B4checkin ...........................Table 7

Internet Service Provider
Thinix  .................................Table 13

Inventory Management
BirchStreet Systems .............Table 21
Clear Sky Software  .............Table 22 
Freepour Beverage Management   
............................................Table 1

Investment Management
New York Life Insurance Co. Table 6
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IT Consulting
Boothe Group, Anchor Consulting & 
Beanworks, The ...................Table 23 
ClientFirst Technology Consulting  
............................................Table 24
VENZA, Inc. .........................Table 20

Kiosks
JANUS Displays by  
Morrow Technologies  .........Table 26

Labor Scheduling
Inn-Flow  .............................Table 10

Learning Management Systems
VENZA, Inc. .........................Table 20 

Liquor Control
Clear Sky Software  .............Table 22

Marketing 
Avvio    ................................Table 11
EZLinks  ...............................Table 5

Marketing Distribution Technologies
Avvio  ..................................Table 11

Mobile Solutions/Apps
Allin Interactive  ..................Table 4
Beekeeper ...........................Table 15
Jonas Club Software ...........Table 29
Percipia ...............................Table 14

Multi Property Management
Datavision  ..........................Table 17

Network Management
Blueprint RF ........................Table 3

Network Security
Thinix ..................................Table 13 
VENZA, Inc.  ........................Table 20

Payroll
Certipay ..............................Table 30
Inn-Flow ..............................Table 10
Jonas Club Management.....Table 29

PCI Compliance
B4checkin ...........................Table 7
CeloPay  ..............................Table 28
VENZA, Inc.  ........................Table 20

Printing Services
Fairway Forms & Printing, Inc.   
............................................Table 2

Purchasing
BirchStreet Systems .............Table 21

Recipe/Menu Management
BirchStreet Systems .............Table 21

Regulatory Compliance Systems
CeloPay ...............................Table 28

Reservation Systems
Avvio ...................................Table 11

Resort Management
Beekeeper  ..........................Table 15 

Restaurant/Bar Software
Evention  .............................Table 16
Freepour Beverage Management   
............................................Table 1

Revenue Yield Management
Avvio ...................................Table 11
Datavision  ..........................Table 17 
Freepour Beverage Management  
............................................Table 1

Risk Management
Brown & Brown Insurance/ 
Zenith Insurance Co.  ..........Table 9
Venture Insurance Programs  
............................................Table 8

Smart Phone App
Northstar Club Software .....Table 25

Social Media Networks
Beekeeper ...........................Table 15
VENZA, Inc. .........................Table 20

Software Development
EZLinks ................................Table 5

Systems Integration
Allin Interactive ...................Table 4
PAS .....................................Table 18
Percipia ...............................Table 14

Telecom Management & Consulting
ClientFirst Technology Consulting   
............................................Table 24

Telephone Systems (PBX)
Percipia  ..............................Table 14

Telephones 
Percipia ...............................Table 14

Timekeeping/Time Clocks
Inn-Flow ..............................Table 10

Touch Screens
Ambiance Radio  .................Table 12

Training
Datavision Co. .....................Table 17
HFTP 2018 Florida Regional  
Conference  .........................Rotunda 
VENZA, Inc.  ........................Table 20

Uniform/Linen Management
Clear Sky Software ..............Table 22

Voice Over IP
Percipia ...............................Table 14

Website Development Design
Jonas Club Software............Table 29
Northstar Club Software .....Table 25

WI-FI
Blueprint RF ........................Table 3
Thinix  .................................Table 13

Workers Compensation 
Certipay ..............................Table 30

Workforce Management
Beekeeper  ..........................Table 15 
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a brief history of hftp
CELEBRATING

YEARS

This year, 2017, has been a monumental year for Hospitality Financial and Technology Profession-

als (HFTP) as it celebrates 65 years by significantly expanding its benefits and programs globally. 

The association came together in 1952 from multiple state-centered accountant organizations 

in the United States with the intention of building a connected network of hospitality financial 

professionals to establish accounting standards and a forum for industry discussion. Today HFTP 

continues to maintain and develop multiple standards; and beyond that, the organization is a pre-

vailing source for information and guidance in both hospitality finance and technology. It provides 

education, networking, research and more to industry professionals on an international level. 

In celebration of this year’s milestone, a group of HFTP Global 
Past Presidents spanning four decades of leadership shared 
the priorities and experiences from their presidential terms. The 

following is a summarized history of the association built from 
the recollections of the group and other historical records. View 
the participating past presidents in the box below.

The Start – National Association of Hotel Accountants

On October 26, 1952, 25 hospitality accountants met in New 
York City at the Hotel Lexington and began the formal organiza-
tion of the National Association of Hotel Accountants. The roots 
of the organization go back even further to 1925 when the Hotel 
Accountants Association of New York was established to prepare 
a manual which included a uniform system of accounts for hotels 
(now the Uniform System of Accounts for the Lodging Industry, 
11th revised edition).

From 1925 to 1952, there was a great deal of discussion among 
hotel accountants around the country about the need for a 
national organization responsive to the profession of hospitality 
accounting. One of these early HFTP pioneers was Charles E. Fitz-
simmons from the Hotel Pierre in New York, New York, who had 
long dreamed of a national organization for hotel accountants.

This dream became closer to a reality in 1952 when Scott Hardy, 
executive vice president of the Texas Hotel Association, took the 
vital first step of serving as chairman of a group of 25 interest-
ed accountants. A committee comprised of Fitzsimmons, John 
Amerman and Myron Askin met later that year in St. Louis to 
organize the National Association of Hotel Accountants (NAHA). 
Soon afterward, Hardy, Fitzsimmons, Allan C. George and Joseph 
Nolin met at the Hotel Lexington to draft the constitution and 
bylaws of the fledgling association. Although they worked hard, 

one small problem remained — they had no money. At this point, 
George and Nolin convinced the Texas Hotel Accountants Associ-
ation and the Texas Hotel Association to underwrite any financial 
losses that the new association might sustain the first year.

With that assurance of financial support, the idea for a national 
association finally became a reality and a tentative slate of offi-
cers was designated. Charter members of the association includ-
ed the hotel accountants associations of Boston, Chicago, New 
York City, Northern California, Philadelphia, Pittsburgh, Southern 
California, South Florida, Texas and Washington, D.C.

The National Association of Hotel Accountants (NAHA) was 
formally incorporated in the state of New York in 1955. The name 
was changed in 1965 to the National Association of Hotel-Motel 
Accountants (NAH-MA) and again in 1973 to the International 
Association of Hospitality Accountants (IAHA) to reflect the 
growing international focus of the organization.

In 1997, IAHA members renamed the organization Hospitality 
Financial and Technology Professionals (HFTP). The new name 
emphasized the important role financial activities continue to 
play in the job responsibilities of members, and it recognizes the 
expanding role members play in implementing technology in 
their organizations.

Over the Years – Top Priorities

1952–1980

The group of past presidents was asked to discuss the priorities 
for the association over the years. Consistently, the strategy has 
been to center upon being a source of knowledge and connec-
tion for industry professionals. The difference has come with the 
scope of these efforts as HFTP has grown in size and geographi-
cal location. 
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thank you to the HFTP past presidents who contributed to this article, providing details spanning four decades. 

Sal Spano, CHA, CHAE+  
(1980–1981)

John Lewis, CPA, CHAE+  
(1983–1984)

Frank Santos, CHAE+, CHA 
(1987–1988)

Jaakko Talvite, CPA, CHAE+, FBHA
 (1989–1990)

Henry “Buddy” Weeks, CHAE+* 
(1993–1994)

Michael Horrocks, CHAE* 
(1994–1995)

Howard Isaacson, CPA 
(1995–1996)

Wendy Zurstadt, CPA, CHAE+, CAM
(2002–2003)

Tina Marie Samson, CHAE+
(2003–2004)

Agnes Defranco, Ed.D., CHAE 
(2006–2007)

Thomas Smith, CHAE  
(2010–2011)

Lisa Funk-Martin, CHAE 
(2011–2012)

Raman R.P. Rama, B. Com, CHA Emeritus, CHAE, CHTP 
(2012–2013)

Jerry Trieber, CPA, CHAE, CFE, CFF, CGMA  
(2013–2014)

Daniel Conti Jr., CHAE, CAM 
(2014–2015)

The early years of the association were lean as NAHA established 
itself. Because the national office was so small, being one of its 
leaders required a lot of administrative work, guiding the growth 
of the association. In fact, Fitzsimmons took on the role of execu-
tive vice president and ran the association until the early-’70s. In 
the meantime, the group hired association managers to assist in 
running some of the administrative work. The association strug-
gled to build funds but persisted, and by the end of the 1970s, 
IAHA had 26 chapters.

From the beginning the association hosted an Annual Conven-
tion; and, up until 1962, it was always held in the city where 
the newly-elected president worked. In 1962, this tradition was 
broken when the large Puerto Rico Chapter encouraged that the 
convention be held in San Juan. That year didn’t break the tradi-
tion permanently, and holding the convention in the president’s 
home city continued off and on through 1989. 

The awarding of scholarships was also one of the earliest pro-
grams implemented by the association, first adopted at the 1963 
Annual Convention. NAHA gave merit awards in the form of U.S. 
Government Bonds to those who excelled in an accounting course 
that was given by the AH&MA (now AH&LA) Educational Institute. 
In 1975, it was decided that the association would provide four 
annual scholarships to students pursuing a degree in hotel ad-
ministration. The tradition stuck, and by 1985, IAHA was annually 
awarding one scholarship for $1,500, and three others for $1,000. 
In 1991, the IAHA Foundations, Inc. was established to distribute 
scholarships, and it still honors excellent students. Today HFTP 
awards scholarships at hospitality schools around the world.

One of the biggest developments for the association was the 
start of HITEC in 1972, which was then called the Internation-
al Hospitality Technology Conference, to provide a forum for 
promoting and displaying the latest in hospitality technology. 
The first formal gathering of technology enthusiasts was at the 
Statler Hilton Hotel in Dallas, Texas. IAHA members including Ken 
Jarvis, CHAE; Larry Chervenak, CHAE; and Sal Spano, CHAE, CHA, 
were key players in planning and executing the event. According 
to Jarvis, the idea for a technology exposition was born out of 
long conversations with Chervenak “about the future of com-

puters in the hotel industry. We collectively decided that it might 
be worthwhile if we could gather together all of the people 
who were using some aspect of data processing systems in their 
organizations.” Jarvis announced the possibility for such a show 
at the association’s annual convention in Los Angeles, trying to 
raise interest in those involved in hospitality technologies.

1980s

In the early-‘80s IAHA made the transition from a small, 
volunteer run accountants group and moved toward long-term 
strategies and its growing assets. In 1981, IAHA introduced the 
Certified Hospitality Accountant Executive (CHAE) designation, 
with the first exam taken by four individuals in Colorado Springs, 
Colorado. The association also started publishing the journal 
The Bottomline, which has run since. And the small idea of a 
technology conference, now known as HITEC, grew to become a 
cornerstone of the association. 

As use of technology became more prevalent in business, the 
hospitality technology show gained attention from other industry 
organizations such as AH&MA, and its growing relevance made 
IAHA known amongst industry groups. An early champion of the 
technology show, Sal Spano, who served as president from 1980-
1981, further cemented the importance of the event. He explains, 
“With our name IAHA being affiliated with the conference each 
year, this created a high visibility for the association.”

Spano also explained other priorities for the association at that 
time, including growth of the association and its chapters. To 
strengthen the organization, HFTP leaders worked to improve 
communications between chapters and allied groups. As IAHA 
grew to be a respected industry association, association leaders 
looked to develop a strategy to help it remain viable over the 
long-term. John Lewis, president in 1983-1984, said the planning 
“included but was not limited to its financial health, its organi-
zational structure, its credibility as a professional organization 
and the need to better adapt its members to the technological 
changes that were rapidly impacting the hospitality industry.”

At the time, the association office was based out of the home of 
Fran Tally, the only paid employee, in Keystone Heights, Florida. 
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The treasurer controlled the funds and the growing HITEC and 
other association events were planned by volunteers, who had 
limited time; officer elections were dictated by chapter politics 
and national leaders were selected by written ballots. A more 
professional governance structure was needed. 

To address this, a strategic plan process was put in place with 
the aid of professional consultants. The resulting plan included:  
developing an officer nominating committee from a group of 
directors who were proven leaders, increasing promotion of the 
CHAE designation and hiring professional, full-time support to 
assist in the growth of the technology conference.

Fran Tally, who ran the association’s operations since 1971 as the 
national executive secretary, had decided to retire in 1986 after 
16 years of service. Tally came to the job via the Florida Hotel and 
Motel Association based in Jacksonville, Florida. She ran the group 
through very lean times, low bank balances, borrowed equipment 
and makeshift bookshelves; and moved operations multiple times, 
from Jacksonville to Charleston, South Carolina and then back to 
Florida in Keystone Heights. And as HFTP built its funds through its 
growing membership, the relevance of the CHAE program and the 
success of the technology conference, the professional staff grew.

When Tally announced her retirement, the association hired 
Barbara Byrd-Lawler resulting from a search done by a com-
mittee designated to locate the new home for the IAHA offic-
es. Byrd-Lawler was previously the director of education and 
research for the Texas Medical Association. This prompted the 
headquarters to move from Florida to Austin, Texas, where it 
remains to this day. 

Byrd-Lawler wrote in a 1986 issue of The President’s Log. “Austin 
is one of the major association capitals, and was named one of 
the 10 ‘megatrend cities’ for the next decade. IAHA will have 
access to many businesses that cater to the association market, 
and will be an important addition to the association community.”

With the help of Jaakko Talvite, CPA, CHAE, then treasurer of 
the association, the office was moved to Austin. In a moving 
truck, he drove the office furniture, equipment and supplies from 
Keystone Heights to Austin. The office opened in November 1986. 
The staff positions at that time were, executive vice president, di-
rector of conventions and meetings, executive assistant, director 
of communications and membership assistant. 

IAHA’s finances improved significantly as a result of the growth 
in HITEC — the organization went from practically no money 
to $1 million in the bank. During this period, the association 
installed new computer systems, improved membership re-
cruitment and retention. IAHA was recognized not only in the 
hospitality industry, but also by other associations as well. IAHA 
had arrived as a professional association.

Taalvitie said, “Looking back at all of this, there is one common 
underlying factor — CHANGE. I am very proud of having been 
an active participant in this time of major transition for our 
association.”

Toward the end of the decade, one significant change was gover-
nance restructuring. At the time, the board of directors consisted 
of all the chapter presidents representing their chapter and 
region. This system resulted in a large board, rendering it difficult 
to make quick decisions. In addition, the executive committee 
term was a long eight years.

In 1988, updates to the association’s bylaws streamlined the 
governance system. The changes included a switch to regional 
directors that would be chosen by a nominating committee. This 
shrunk the board down to 11 regions, based on the location of 
existing chapters. 

At the end of the decade, in 1989, HFTP established the high-profile 
International Hospitality Technology Hall of Fame to recognize indi-
viduals who represent the best in innovation and application and as 
leaders in their profession. The inaugural year, three individuals were 
honored: Raymond Schultz, Carrol Lund and Larry Chervenak. The 
recognition continues into the present, with a total of 42 men and 
women who have been inducted into the Hall of Fame.

1990s

This decade represented a period of strengthening HFTP’s 
multiple resources. Leadership concentrated on developing its 
research, education programs and chapters. 

In 1992, HFTP expanded its education programming with educa-
tional conferences held throughout the year. During this decade 
the association expanded its educational offerings, which varied 
depending on members’ interests: human resources, casino, 
club and hotel controllers, gaming finances and operations and 
financial management. 

Another major shift for IAHA was a staff change as Byrd-Lawler 
resigned as executive vice president to move to Washington, 
D.C.  Within the period of 1990-1994, the association hired two 
executive vice presidents for short tenures; and, in the spring of 
1994, IAHA’s current CEO Frank Wolfe was hired as the executive 
vice president. Wolfe had been with IAHA since ’91, and was first 
hired as director of education.

Henry “Buddy” Weeks, who was president when Wolfe was hired 
said, “He was so prepared and organized with what could be 
done and what he wanted to do with the association that he 
just blew them away. He was unanimously chosen to lead the 
association management team.”

One of the items discussed in this moment of transition was 
the growth of technology and its connection to the financial 
professional. Weeks said, “The explosion of technology in the 
accounting area had already taken everyone by surprise.  We 
agreed that it was critical to get and keep members who were 
quickly becoming involved with technology under the IAHA wing. 
We knew that these members and potentially others would be 
leaders of the future. We didn’t want to see them set up their 
own association. We even discussed that this might eventually 
involve a name change, and a special separate certification.”
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That separate certification came in 1994, when the program for 
the Certified Hospitality Technology Professional (CHTP) was 
established jointly with the AH&MA Educational Institute. It was 
designed to identify the recipient as demonstrating a high level 
of competency and professionalism in the area of hospitality 
technology. Michael L. Kasavana, Ph.D., professor at Michigan 
State University, was commissioned to develop the exam and 
write the study guide based on competencies identified and val-
idated by industry technology professionals. The inaugural exam 
was offered on June 20, 1994, preceding HITEC in Dallas.

Later in 1997, the name change did come for the association to 
include the technology group, when it took on the name Hospi-
tality Financial and Technology Professionals (HFTP). 

2000s

In this decade attention was placed on keeping up connections 
with the chapters. Wendy Zurstadt, HFTP president 2002–2003 
said about her term as president, “My initiative was to connect 
with as many chapters as possible and engage our chapters in 
the Global activities. I sent monthly e-mails about HFTP with a 
personal touch so they got to know me as well as the goals and 
accomplishments of the board. Many years later I still hear from 
chapter members thanking me for the chapter recognition.”  

Adapting to newer technologies, HFTP started developing benefits 
in concert to current business practices. This included a more robust 
web site and offering education via the ProLinks webinars. Another 
change was not limiting chapters to geographic boundaries. Mem-
bers could select the chapters they wanted to participate in.

Again, HFTP leaders were asked to address the expanding asso-
ciation and it was decided that a long-term strategic plan was 
necessary, with updates every five years. As part of the strategic 
plan, it was determined that HFTP would be guided by its core 
purpose:  to lead and advance the hospitality profession by pro-
viding a forum for continuous learning and knowledge sharing.

To follow-through on this concept, the association developed mul-
tiple programs to position itself as a thought-leader and source 
for knowledge. First in 2002, HFTP collaborated with the Universi-
ty of Houston’s Conrad N. Hilton College of Hotel and Restaurant 
Management to establish a research institute. The institute would 
conduct industry research free of charge for HFTP members as 
well as custom studies on current areas of interest. Today, HFTP 
oversees three Research Centers: Americas, Asia and Middle East. 

In 2006, GUESTROOM 20X (initially 2010) was introduced at 
HITEC in Minneapolis, Minnesota. This was an exhibit showcas-
ing new and upcoming technologies for the modern hotel room. 
With packed crowds and the industry buzzing, it was quickly de-
cided that GUESTROOM 20X would return to future HITECs and 
there would be three additional versions after its inauguration.

This time was also when the association started to look to global 
expansion. It hosted EHTEC a European technology conference 
in February 2007 in Amsterdam, and a second one the follow-

ing year. HFTP also chartered the HFTP Asia chapter, as well as 
student chapters at École Hôtelière Lausanne and Hong Kong 
Polytechnic University.

2010 – Present

The idea of building resources and guidelines for the industry 
has recently become a major focus for the association. HFTP has 
further built on its relationships with allied associations in the 
United States and abroad, including in Asia, the United Kingdom, 
Europe and India; joining with these groups to create resources 
and co-locate educational conferences. 

To maintain its role as a source of knowledge, HFTP and its 
leadership put together multiple task forces to focus on current 
industry issues; asking these groups to provide guidelines and 
resources based on their work. The task forces included experts 
to cover PCI Compliance, Hospitality Data Protection Officers 
(HDPO) and Blockchain technology. 

In addition, HFTP and its members helped develop new editions 
of the Uniform System of Financial Reporting for Clubs (US-
FRC), 7th edition and the Uniform System of Accounts for the 
Lodging Industry (USALI), 11th edition. The association, in 2012, 
developed the Global Hospitality Accounting Common Practices 
(GHACP), a searchable database of detailed operating financial 
reporting practices used at lodging properties around the world, 
an indextionary, along with guidance on industry standards and 
best practices. Also released was a restructuring of both HFTP 
certifications, the CHAE and CHTP, with new exam questions.

Providing access to all these resources, came in the form of Pine-
appleSearch.com, powered by Hsyndicate, a hospitality-specific 
search site. To complement this, HFTP introduced HITEC Bytes, 
Club Bytes, Finance Bytes and HFTP News, sites that aggregates 
news and information from multiple sources. 

Looking to help develop the next generation, HFTP introduced En-
trepreneur 20X (E20X), a hospitality technology start-up competi-
tion featuring ambitious entrepreneurs presenting breakthrough 
business concepts to a room full of HITEC attendees, as well as 
a panel of expert judges. HFTP debuted E20X in 2015 at HITEC 
Austin, where it generated an overwhelming amount of positive 
feedback, and since has expanded the event globally with its first 
European feature at the inaugural HITEC Amsterdam in 2017.

In recent years, HFTP has been on a fast moving track for 
international expansion. In 2017, two additional HITEC events 
were scheduled in addition to the annual North American HITEC: 
HITEC Amsterdam (mentioned previously) and HITEC Dubai. In 
addition, new chapters out of the United States have been char-
tered, HFTP Los Cabos and HFTP Dubai Chapters. 

Going forward HFTP is exploring the possibility of producing ad-
ditional HITEC events in Asia and India. It continues to support a 
network for developing resources and education for the success 
of the hospitality finance and technology industry as a whole. ✸
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HFTP past presidents

Charles Fitzsimmons, 
CHAE (1953–1954)

Robert Pinker, CHAE 
(1959–1960)

Lawrence Purjet  
(1954–1955)

John Carlson, CHAE 
(1955–1956)

William Grasberger, 
CHAE (1956–1957)

Joseph Dacey, CHAE 
(1957–1958)

J. Dee Goodman, 
CHAE (1958–1959)

Joseph Youdell, CHAE 
(1960–1961)

John Amerman, CHAE 
(1962–1963)

Don Sutherland, CHAE 
(1963–1964)

Monroe Nagle, CHAE 
(1964–1965)

Harold White, CHAE 
(1965–1966)

Claude Lilly Jr., CHAE 
(1966–1967)

Michael Lopath, CHAE 
(1967–1968)

Kay Goodwill 
(1968–1969)

Cornelius Smyth, 
CHAE (1969–1970)

Stephen Hillman, 
CHAE (1970–1971)

Thomas Moore, CHAE 
(1971–1972)

William Ellis, CHAE 
(1972–1973)

Ken Jarvis, CHAE  
(1973–1974)

W.M. McWilliams, 
CHAE (1974–1975)

Leo Lewis, CHAE  
(1975–1976)

John Hendrickson, 
CHAE (1976–1977)

Donald Titus, CHAE 
(1978–1979)

Rene Morato, CHAE 
(1978–1979)

John Fostines, CHAE 
(1979–1980)

Sal Spano, CHA, 
CHAE+ (1980–1981)

William Stapleton, 
CHAE (1981–1982)

Alice Banks, CHAE  
(1982–1983)

A gallery of HFTP leadership through its 65 years. 

Louis Fiorey, CHAE 
(1961–1962)
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John Lewis, CPA, CHAE+ 
(1983–1984)

Douglas McFarland, 
CHAE (1990–1991)

Jeffrey Cartwright, 
CHAE (1996–1997)

Terri Rubin, CHAE 
(1991–1992)

Len Bartello, CPA, CHAE, 
CHTP (1992–1993)

Henry “Buddy” Weeks, 
CHAE+* (1993–1994)

Michael Horrocks, 
CHAE* (1994–1995)

Howard Isaacson, CPA 
(1995–1996)

Andrew Moderski, 
CHAE (1997–1998)

Frederick Beck, CHAE 
(1998–1999)

Virginia Burke, CHAE, 
CHTP (1999–2000)

Donald Walton, CHAE, 
CHTP (2000–2001)

John Cahill, CHA, 
CHTP (2001–2002)

Wendy Zurstadt, CPA, 
CHAE+, CAM (2002–2003)

Tina Marie Samson, 
CHAE (2003–2004)

Frank Agnello Jr., CHAE, 
CMA (2004–2005)

Ralph Miller, CA, CBV, 
CHA, CHAE (2005–2006)

Agnes Defranco, Ed.D., 
CHAE (2006–2007)

Anna McFarland, CPA, 
CFE CHAE, CHTP  

(2007–2008)

Jules Sieburgh, CHTP  
(2008–2009)

Terry Price, CHAE, 
CHTP, CPA (2009–2010)

Thomas Smith, CHAE  
(2010–2011)

Lisa Funk-Martin, 
CHAE (2011–2012)

Raman R.P. Rama, B. 
Com, CHA Emeritus, 

CHAE, CHTP (2012–2013)

Jerry Trieber, CPA, 
CHAE, CFE, CFF, CGMA  

(2013–2014)

Daniel Conti Jr., CHAE, 
CAM (2014–2015)

Arlene Ramirez, CHAE, 
CHE, MBA, CHIA  

(2015–2016)

Arlene Phelan  
(1984–1985)

Om Walia, CPA, CHAE  
(1985–1986)

Leslie LeBlanc, CHAE, 
CHA (1986–1987)

Frank Santos, CHAE+,  
CHA (1987–1988)

Sharon Petty, CHAE 
(1988–1989)

Jaakko Talvite, 
CPA, CHAE+, FBHA 

(1989–1990)
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HFTP Global President

Lyle Worthington, CHTP
Chief Information Officer • The Student Hotel
Amsterdam, Netherlands

Lyle Worthington, CHTP, CIO for The Student Hotel in Amsterdam, never saw himself 
working in the hospitality industry. Since the age of 14 he worked in technology 
and was convinced that was the place for him. He graduated from the University 

of Texas at Austin with a bachelor’s degree in computer science and began working in 
various technology departments, as well as startups in the area. It wasn’t until he was 
charged with taking over a newly formed hospitality division of a company he worked 
for that he began to see all the benefits associated with working in the hospitality 
industry. He got his feet wet right away by assisting with a PMS conversion and shortly 
thereafter was sent to the hospitality conference, HITEC. Attending that first HITEC gave 
him the opportunity to see the true scope of the industry and the people who serve it.

“Having been to many technology conferences in the past, I was blown away by 
HITEC,” says Worthington. “The people were amazing, the education was extremely 
valuable and I was able to see the true scope of this industry.” 

Although he quickly found a fit with the industry, he faced some unique challenges in 
hospitality that didn’t exist in the tech world. One of those challenges is changing the 
mindset of hospitality leaders to realize that technology is a critical component of the 
industry and not just a money drain. “With technology being seen as a cost of doing 
business, it is difficult to stay ahead of the technology curve and truly innovate. It is the 
responsibility of IT professionals to prove the business and strategic value of IT, and show 
that technology has a major impact on the overall guest experience,“ says Worthington. 
“IT is always evolving, and so are our guest’s and employee’s technology expectations.” 

Facing challenges and wanting to get to know the people in hospitality better is what 
led Worthington to attend a few local HFTP Austin chapter meetings. After learning more 
about the association and networking with professionals he became a member in 2007.

Shortly after joining, he was invited by his chapter to attend the Annual Convention, an 
experience that really allowed him to see the true benefit of HFTP. “Attending that con-
ference was the reason I decided to become more involved with HFTP,” he says. “HFTP 
excels in getting talented people together to share knowledge, promote the industry 
and grow together not only professionally, but personally.”

Worthington served on the board of the Greater Austin Chapter for several years. He has 
served HFTP as a volunteer on the HITEC, Certification and Young Professionals Advisory 
councils. Worthington has also been a speaker at numerous HFTP events including 
chapter meetings, regional conferences, HITEC and Annual Convention. The more active 
he became, the more he got excited about his potential future with HFTP. This prompted 
him to participate at the global level and run for a position on the HFTP Global Board 
of Directors in 2011. After a successful four year term as a director, Worthington has 

stepped into a role on the HFTP Global 
Executive Committee, and is completing 
his term as HFTP Global president. 

His tech-first perspective and knowl-
edge of startup companies has served 
the association well as it expands. In 
his tenure on the Executive Commit-
tee, Worthington has helped lead the 
association with the expansion of the 
HITEC brand. In 2017, HITEC added to its 
roster an event in Amsterdam and Dubai, 
in addition to the annual North American 
HITEC. He also led in the development of 
the successful Entrepreneur 20X start-up 
competition, with four done, including 
at the first-annual HITEC Amsterdam. 
“Having an active startup community 
really drives innovation. E20X puts hos-
pitality tech startups in front of investors, 
potential partners, mentors and decision 
makers, and spreads their thoughts and 
ideas out to the entire industry.”

“I want to help shape the technology 
membership of HFTP and their involve-
ment to extend beyond HITEC,” he says. 
“Also, for HFTP to continue to be a leading 
resource in the industry, we must commit 
to expanding international benefits. We 
truly live in a global economy, and for 
HFTP to continue to be a leading resource 
for the hospitality industry, we must be 
truly global as well. The exciting part of 
this, as with growing any company, is how 
to expand in a way that benefits all areas 
of the association. I think this is a very 
interesting challenge, and one that I am 
very passionate about.” ✸

today’s HFTP leaders
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HFTP Global Vice President

Timothy G. Nauss, CHAE
Chief Financial Officer • Studio City Macau
Taipa, Macao, SAR

How do you experience a variety of cultures and locales, and still make a living? 
For Tim Nauss, CHAE you apply your expertise in a profession that locates you 
at job sites across the globe. Currently settled in Macao for the past 11 years — 

the longest he’s stayed in one place for some time — Nauss has worked in both op-
erations and finance at properties on a variety of Caribbean islands and in the United 
States. He uses this nomad-like career path as a springboard to see the world. 

His interest in the industry developed in 1973, when he worked at a small, family-run, 
beach-side inn on the South Carolina coast. That experience, where families came for a 
week or more to enjoy their vacation enticed him into the hospitality industry. 

“The path that I followed since then has taken me far and wide from that little place,” 
says Nauss. “Despite the fact that my chosen field of finance has taken me away from 
a day to day interaction with the customer, I always remember why I am here, which is 
to take care of the guest. Those guests can be both internal and external, and I work to 
serve them both.” 

Nauss graduated from the University of South Carolina, where he continued to work 
in hospitality between classes. From his early days in the industry he has made HFTP 
a part of his career path, first joining IAHA (now HFTP) in the early-’80s. He has been 
affiliated with the South Florida and Asia chapters, but had not been able to hold a 
leadership position due to his frequent travel — not ideal for a role that requires a 
stable presence. But now his current position in Macao keeps him in one place, and he 
has taken the opportunity to contribute his ample experiences and apply them first as 
a director on the HFTP Global Board, followed by serving on the HFTP Global Execu-
tive Committee. His experience working in multiple countries, as well as in the United 
States, at the property, regional and corporate level brings a lot to the table for HFTP 
leadership and its global expansion. 

Nauss attributes the peer interaction and educational benefits as the reasons he’s 
stayed connected to HFTP for over three decades. When one comes across a puzzling 
issue, it really helps to have a resource such as the HFTP network to reach out to. Ide-
ally, the webinars work best for Nauss as an educational resource. HFTP’s presence in 
Asia is steadily growing and as it develops, he wants to assist other offshore members 
in having a voice in the association. 

“While we are in the same industry, we often face issues different from our U.S. coun-
terparts,” says Nauss. “Having a seat at the table will help me assist in communicating 
the concerns key to international members.” 

Industry-wise, Nauss has split his time 
between hotels and gaming during his 
30+ year career. “Having spent time 
at the corporate and regional level, I 
always believed the money was made 
and/or controlled at the property level, 
so I always wanted to be where the 
action was,” says Nauss. During the past 
11 plus years, Nauss has gotten to do 
just that, being on the ground and in the 
midst of the action. He has been a part 
of the opening and operation of three 
major integrated resorts in Macao, SAR. 
With each property, he was involved in 
training and mentoring many of the staff 
that have since gone on to further their 
careers in the industry. “This is what our 
industry is about, giving back to those 
that follow us,” says Nauss.   

Nauss recalls one of his biggest accom-
plishments was being part of the team 
that opened the world’s largest casino 
integrated resort — The Venetian Ma-
cao Resort Hotel — in August 2007. 

“That property has pretty much anything 
and everything you can think of in 
a large resort,” he says. “Opening a 
property as complex and involved as this 
one stretched my abilities, but yet was a 
rewarding experience. I was fortunate to 
be part of a team of professionals tasked 
with opening the property on time and 
on budget. We achieved our goal and 
welcomed our one-millionth customer 
within 40 days. Talk about a lot of num-
bers to count!” ✸
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HFTP Global Treasurer

Scot Campbell, CHTP
Chief Technology Officer 
North American Concerts, Live Nation
Henderson, Nevada  USA

Not only is Scot Campbell, CHTP the HFTP Global treasurer, but he is also an 
inductee to the HFTP International Hospitality Technology Hall of Fame. Many 
peers and industry leaders wrote in to nominate Campbell and praise him for his 

exceptional leadership and status as an industry visionary. 

Cambell’s interest in the hospitality industry was piqued at an early age. “As a child 
my family lived in a hotel for a month while our new house was being built in Omaha, 
Nebraska,” recalls Campbell. “The entire hotel thing fascinated me. I was very curious 
about all the extremely nice people that worked there and the jobs that they did. It 
was many years later that I was given the opportunity to work in the industry and still 
picture some of the great experiences that hotel gave our family.”

Campbell “blames” his wife for his fascination with technology and cites her gift of a 
Commodore Vic20 for sparking his passion. Campbell remembers it was then that he 
fell in love with technology and “time started to drift away, days became nights, and I 
saw the sun come up too many days.”

Campbell began his career in radio broadcasting and was soon led to Las Vegas. He 
gained entry into the industry when he was hired to work at Mirage Resorts Inc. to 
centralize the IT function of the resort. It was at Mirage Resorts Inc. that Campbell 
recalls a memory he will never forget:

“My first day at Mirage Resorts, I asked the question, ‘What does customer service 
mean to this company?’ The answer, I will never forget: ‘If you make a mistake in the 
back of house and it costs the company money, I will want to know that you won’t 
make the same mistake again, but if a customer asks you where the elevator is, and 
you don’t pick up their bags and take them there — you’re fired!’”

As time went by, Campbell continued to learn and grow and was soon faced with the 
behemoth task of helping to open MGM’s CityCenter in Las Vegas. CityCenter is an 
$8.5 billion dollar multi-brand resort boasting in-room automation deployment that is 
recognized as one of the most technologically advanced resorts in the United States. 
When speaking to Campbell, it is clear why he was chosen for this project. 

“Today it is becoming more important that the IT systems in hotels are part of the brand 
perception. Wi-Fi, in-room technology, self check-in, Bluetooth door locks, etc. are be-
coming brand differentiators. The resolution is that IT must become more development 
focused and the operations group probably should become more IT aware. When this 
happens, experiences begin.” Recently, Campbell once again moved to a different area 

of hospitality, transferring his expertise 
into the music entertainment arena.

Campbell’s involvement with HFTP 
came via HITEC, where he served on the 
Advisory Council for three years starting 
in 2008, and is once again on the coun-
cil. He remained involved with the event 
as a frequent speaker and as an advisor 
on Guestroom 20X. He continued to 
lend his expertise to the association, 
by serving on the HFTP Global board 
for two terms, first in 2009–2012, and 
again in 2014. He helped with the 2014 
update of the CHTP exam questions, as 
well as served on the CHTP Advisory 
Council. In 2015 he was selected for the 
HFTP Global Executive Committee.

Outside of the office, Campbell readily 
offers that his passion is hospitality 
technology, but his purpose is “to teach 
young people that there is hope in their 
lives.” Campbell serves as a leader at 
LifeTeen International, a Catholic youth 
ministry used by over 1,800 churches 
worldwide. 

Of all the things Campbell has accom-
plished in his personal and professional 
life, he wants everyone to know that 
“being some small part of inspiring an-
other person to be great is what brings 
[him] the most satisfaction” and that he 
owes all of his success to his wife and 
family and his love for God. ✸     
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HFTP Global Secretary

Michael Levie, CHTP
Chief Operating Officer • citizenM
Voorschoten, Netherlands

Embodying the spirit of ingenuity, Michael Levie, CHTP’s commitment and creativ-
ity have made him one of the most important figures in the world of hospitality. 
A true innovator, Levie saw opportunities to take guest experience to a new level 

through the use of technology. The risk associated with stepping out of a recognized 
brand to establish a completely new hotel experience did not hold him back. Today, 
Levie is in charge of citizenM Hotels, of which he was a founding partner, and is the 
HFTP Global secretary. His citizenM hotels — 30 hotels, with 12 in operation — are 
truly revolutionizing the way technology is used in the hospitality industry.

Levie’s unwavering passion for the hospitality industry began at an early age, and the 
industry has benefited greatly because of it. When he was 12 years old, his family was 
invited to celebrate Sonesta’s hotel opening in Amsterdam. It was this experience that 
seeded his admiration for the industry. During a Sunday brunch that weekend, Levie’s 
family sat with an American couple pinned with Sonesta badges. Levie informed the 
couple that he too would one day be working for Sonesta. Little did he know that he 
was speaking with his future boss Roger Sonnabend, chairman and CEO of Sonesta, 
and his wife Joan.

After completing his education, Levie spent 18 years working for Sonesta inhabiting 
a variety of roles and working at locations across the globe. Levie’s years working for 
Sonesta provided him the knowledge and experience to streamline every aspect of the 
hotel industry. Levie focused on improving guest experience, and technology was the 
medium that allowed for this revolutionary overhaul to occur. 

Levie’s innovation is only part of his contribution to the hospitality industry. His pas-
sion for sharing ideas and nurturing the leaders of tomorrow has been nothing short 
of remarkable. Levie’s active participation on the HFTP Global Board and now the 
Executive Committee has further illustrated his commitment. He helped HFTP develop 
its first European event, EHTEC in 2006, where he also was a speaker. Levie remained 
connected with the association, despite the fact that HFTP was less active in Europe, 
and joined the HFTP Global Board in 2013 to provide a broader, international perspec-
tive to the expanding association.

“Hospitality is a global trade and with HFTP spreading its wings,” said Levie when 
asked about his decision to join the board. “The opportunity presented itself to bring a 

global perspective to the board. I see it 
as a great honor to oblige.” 

Colleagues of Levie’s also appreciate 
both his revolutionary ideas and his 
commitment to future generations 
of hospitality professionals. Demian 
Hodari, Ph.D., an associate professor at 
the Ecole hôtelière de Lausanne, com-
mended Levie’s willingness to interact 
with his scholars. 

“Michael is a true gentleman, an au-
thentic hotelier and role model for the 
entire hospitality industry,” said Hodari. 
“He has never once turned down the 
request to speak or work with me or 
my students, and has even changed his 
schedule to adapt to mine at times.”

It is no surprise that Michael Levie was 
also inducted into the HFTP Internation-
al Hospitality Technology Hall of Fame 
in 2016. His ideas and strategies in the 
industry can speak for themselves, but 
his affability and eagerness to share his 
knowledge may be his most import-
ant contribution. There is little doubt 
that future generations of hospitality 
professionals will share stories of Levie 
that mirror his experience with Joan and 
Roger Sonnabend all those years ago. ✸
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HFTP Global Past President

Arlene Ramirez, CHAE, 
CHE, CHIA, MBA
Principal • ADR Hospitality Consulting
Houston, Texas  USA

Few things bother Arlene Ramirez; one, however, is resistance to change. She’s a 
big fan of innovation and has never been afraid to shake things up. Which may 
sound a tad strange for someone in the hospitality finance field; but she finds that 

the status quo oftentimes doesn’t cut it. “My top worst answer from anyone when I 
would go to properties to complete operational audits was, ‘Because we have always 
done that!’ It made the hair on the back of my neck stand up,” she says. Not so much 
because processes had to change, she explains, but because it is a challenge for a staff 
to be effective when they don’t have a good understanding of how they contribute to 
the business’ overall success.

Instead, it is incumbent on organizations to foster open communication amongst their 
team members so that they can beat back the status quo. “Make sure that everyone 
knows why they are performing certain tasks or jobs, and provide an environment 
where your team feels open to question and determine if there are more effective, 
efficient, profitable, imaginative ways of running the business,” Ramirez says. “Some 
ideas may surprise you.”

What’s not surprising is Ramirez’s passion for the field of hospitality finance. She’s 
been priming for it since high school. “I always knew that in college, business admin-
istration would be my course of study.” And so it was, first at the University of Texas, 
where she studied accounting, followed later by an MBA at Sam Houston State Uni-
versity. Her career in finance began at the property level, first as assistant controller at 
two Marriott properties and then at The Woodlands Resort and Conference Center, and 
eventually serving as a director of finance with Four Seasons. From the corporate side, 
she served as corporate director of finance with Benchmark Hospitality International, 
where she was involved in many aspects of the business, from property issues to new 
project development. All these experiences led her to her present role as lecturer at 
the Conrad N. Hilton College of Hotel & Restaurant Management at the University of 
Houston and running her own consulting company.

She attained her goals by not following the norm and having the opportunity to work 
on some unique projects that required different approaches. These experiences varied, 
from finding off-the-shelf software for a small country club, setting up a PMS system 
for a 13-room luxury lodge in Montana and being involved in the opening of a proper-
ty in Thailand. “I learned to draw from my different experiences, both professional and 
personal, and find the solution that would be most effective and the best source of the 
owner’s capital,” she says.

A member of HFTP since 1989, Ramirez 
has greatly served the association as 
an educator and leader. She served two 
terms on the HFTP Global Board, first in 
1997–2000 and again in 2012, leaving 
early to join the Executive Commit-
tee in 2013. Ramirez is a frequent 
speaker at HFTP events, has served on 
the Education and Editorial Advisory 
Councils, and is a regular contributor 
to The Bottomline magazine. She has 
focused on industry standards such as 
the Uniform System of Accounts for the 
Lodging Industry (USALI) and helped 
HFTP develop the Global Hospitality 
Accountant Common Practices (GHACP) 
database. 

When it comes to being a leader in the 
association, Ramirez says, “Sitting on 
the sidelines is not an option. I like to 
affect change and participate, and HFTP 
is such a major player in our industry 
that it is an honor to be part of the 
leadership of this organization. The 
membership is very supportive and en-
couraging and being a part of a group 
who truly wants to make a mark and 
be a resource for our industry was very 
important. HFTP has provided me with 
many opportunities so it was important 
to give back to the organization and 
help it continue to increase its presence 
in the industry.” ✸
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HFTP Global Executive Advisor

Jill Burnett, CHAE, CPA
Controller • Medalist Golf Club
Hobe Sound, Florida USA

When Jill Burnett joined Medalist Golf Club as the controller in the late ‘90s, 
HFTP provided her with the ability to network with other like-minded indus-
try professionals. She had come from conducting bank internal audits along-

side 70+ other accountants to a workplace where she was the sole financial expert.

“When I came to the club, I felt I was the only person who thought the way I did 
— financial management, internal controls, etc.,” says Burnett. “HFTP gave me the 
opportunity to talk to other club controllers and CFOs who had similar experiences 
and challenges that I did.”

An 18-year member of HFTP, Burnett became a director for the Treasure Coast Chap-
ter in 1999, the same year it was chartered, which encompasses Hobe Sound to Vero 
Beach, Florida. Burnett moved up to vice president in 2006 and 2007, and accepted 
the role as president in 2008. Under her leadership, the Treasure Coast Chapter 
received the Chapter of the Year, Tier B award. Burnett and her chapter committee 
members instituted several programs that helped them achieve the award including 
complimentary member services and an emphasis on obtaining the CHAE and CHTP 
designations. 

“We sent letters and called potential members inviting them to join our meeting 
for free,” Burnett says. “We told the chapter how important it was to get the CHAE/
CHTP — how to study, where to take it, and had members who just received it, 
speak about it. We also had a scholarship, where if the member felt their club would 
not pay for the books or test, the member filled out a scholarship application and the 
chapter paid for the member.”

Burnett once again served as the Treasure Coast Chapter president this year and will 
continue to lead members in this role in 2018 as well. She continues her mission 
to give all members access to quality education even if they don’t have the means 
to pay for it. Burnett, who has only missed two Annual Conventions in the past 18 
years, established an HFTP Annual Convention Scholarship. The program is offered to 
a member who has attended at least five chapter meetings and is in good standing 
with HFTP Global, qualifying him/her to apply for a scholarship to attend the Conven-
tion. The chapter pays for registration and the member’s hotel stay.

Burnett’s contributions at the Global level include being on the Leadership Summit 
committee, the Education Advisory Council for three years, including in 2017, and the 

Award Selection Committee for three 
years. She has also taken on the role 
as an executive advisor, where she will 
represent the club industry. She has 
been enjoying following the discus-
sions in the recently implemented HFTP 
Community message board, and she is 
excited to see HFTP grow at an interna-
tional level while still accommodating 
the needs of the chapters.

“It was very exciting to see HITEC in 
Amsterdam this past April and Dubai 
coming up in November,” Burnett says. 
“Global is also helping with regional 
conferences. Florida always has a very 
strong regional conference, and it will 
be nice for the chapters running the 
regional to get the extra help they need 
from the global office.”

One of her goals as a board member is 
to continue creating quality education 
for HFTP members. She will be working 
on the new Club Summit planned for 
March of next year. 

“I love being able to network with 
people who have similar types of jobs,” 
Burnett says of her HFTP membership. 
“I enjoy the specific education that al-
lows me to learn new things pertinent 
to my job.”✸
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HFTP Global Director

Stephanie Anderson, 
CHAE, CPA, CGMA
Chief Financial Officer • River Bend Golf & Country Club
Great Falls, Virginia  USA

Before joining the HFTP Global Board of Directors in 2016, Stephanie Anderson al-
ready made a name for herself within HFTP, gaining recognition as a President’s 
Award recipient. The President’s Award is presented annually by the outgoing 

president at the HFTP Annual Convention to honor an individual that has stood out 
during the president’s year in service. In 2015, president Daniel N. Conti, Jr., CHAE,-
CAM selected Anderson, who had been active as chair of the HFTP Chapter Task Force 
and vice chair of the CHAE Advisory Council. One other thing, the award is a surprise, 
and receiving the recognition was a moment Anderson will always remember.

“As Daniel spoke, I had no idea who he was talking about,” she explained. “I was so 
dumbfounded when he called my name that I had a hard time getting out of my seat. I 
was really touched and humbled to be recognized with the honor. But the funny thing 
was that they had HFTP staff members situated at the door so that I wouldn’t leave 
and miss out on getting the award, as I had been working on finishing my budget and 
I was getting updates to work on during the conference.”

Anderson didn’t originally have plans to work in hospitality when she commenced her 
career path. Actually, she first thought she would go into civil engineering, “but really 
hated to watch the cement dry.” She changed course after working for a CPA while 
studying at Concordia University in Austin, Texas. After graduating cum laude with a 
bachelor’s in accounting, she worked for Faske Lay where she pursued her CPA license. 
In 2000, she changed course by moving to Virginia where she worked first for a CPA 
firm and then at PKF where she got involved with the hospitality industry. She was at 
PKF until she found she did not have much opportunity to travel, so she went to work 
for a client, River Bend, and has been there ever since. 

“I do not think I found hospitality, but it found me,” she says. “I have heard the same 
from a number of finance professionals as it is unique to work in this industry. My 
favorite part is the focus on people. We focus on our members, guests, staff and as a 
professional, it is a collaborative industry all focused toward a common goal.”

As a director on the HFTP board, Anderson has plenty of experience to draw upon. 
She has worked on audits in international hotels and clubs across the United States, 
giving her insight on how each conducts business. She has gained perspective on what 
works and what doesn’t, and how issues like fraud or legal changes effect a business. 
In addition, her position as a CFO in a country club for over a decade has shown her 
how to implement the vision of the board, as well as how to help shape decisions that 
serve the best interests of the entire membership.

In her position, some top challenges are 
recruiting and training staff members, 
working through changing regulations, 
staying relevant and attractive to mem-
bers and customers, implementing new 
technology, facility updates, and doing 
all that while staying within budget. 

She says, “We have been working on 
strategic planning initiatives which 
includes updates to facilities based on 
current trends in the industry, technolo-
gy strategies to ensure we are efficient 
with our staffing as well as member 
communications, and financial planning 
for the next 20 years to ensure that cur-
rent infrastructure is maintained while 
planning for the future.”

Anderson, has greatly contributed to the 
association. In addition to her council  
positions, she has served as an execu-
tive on the HFTP Greater DC, Maryland, 
Virginia Club Chapter, including as 
president one year. 

About HFTP, Anderson says, “I hope to 
assist in getting greater recognition for 
HFTP and all of its benefits to members 
and nonmembers, especially our certi-
fication programs. It is important in a 
global workforce to be able to distin-
guish learned professionals and I think 
that the education and certification 
programs that HFTP offers are a great 
way to do so.” ✸
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HFTP Global Director

Cindy Estis Green
Co-founder and CEO • Kalibri Labs, LLC
Rockville, Maryland  USA

An expert in the digital marketplace and related distribution issues, Cindy Estis 
Green’s Kalibri Labs, launched in 2012, is helping the hotel industry figure out 
how to evaluate revenue performance net of customer acquisition costs. By 

developing an important new set of revenue efficiency metrics and a cutting-edge 
technology platform, Estis Green enables hotels to target the vexing problem of 
fast-rising costs and expose the insights to dramatically improve profit.

An inductee to the HFTP International Hospitality Technology Hall of Fame, Estis 
Green’s experience and innovation in the industry made her an obvious fit for the 
HFTP Global Board. She has been an HFTP member since 2008, and was on the HITEC 
Advisory Council for 12 years, including as chair in 2010, and has been a speaker at 
the event for over 15 years. She is passionate about shaping HFTP’s global growth 
and when asked why she was interested in joining the board, she stated “I wanted to 
join the HFTP Global Board to contribute my sales and marketing knowledge to the 
organization’s renewed focus on a global role.” She is aware of how beneficial HFTP’s 
resources can be for the hospitality industry worldwide and she appreciates that HFTP 
continues to expand and evolve. “I wanted to be part of this exciting chapter in the 
organization and to assist in accelerating the growth.” 

Her first taste of working in the technology field of hospitality came with what was 
then Hilton International. She was tossed into the fire right away, she recalls. “First 
day on the job I was expected to build marketing information systems,” she says. 
Only problem was she had no inkling of what that really was or how to do it. Working 
closely with the head of IT, she managed to figure it out and adds, “We became pio-
neers together in building out revenue management, sales automation and marketing 
databases; it was a time when few were venturing into sales and marketing technolo-
gy,” she says. That head of IT, not hard to believe, became Estis Green’s co-founder and 
now partner at Kalibri Labs. 

Estis Green found herself in the middle of hotel technology when, well, there wasn’t 
too much hotel technology around — not like there is today. “I recall the comptroller 
of Hilton International telling me that automating sales would only be a waste of time 
for the sales teams and keep them off the road from meeting customers,” she says. 
Her work with HFTP has given her an ability to gain further insight into all aspects of 
hospitality and work with industry experts who have the same dedication to inno-

vation that she possesses. “I am now 
being exposed to the accounting and 
financial professionals and it’s been 
very valuable to understand how their 
roles have evolved in a world where 
technology is a part of every aspect of a 
hotel operation.”

In earlier times, the biggest challenge 
before her was power — lack of it, to 
be precise. “The early systems were 
underpowered for our aspirations and 
could not handle the data volumes 
we wanted to process,” she says. 
“We would wait hours or sometimes 
overnight for large batches to process 
before we could get answers to market-
ing questions from our data.”

Today, big data is a big interest, partic-
ularly for Estis Green. “How will that 
be harnessed by the travel industry?” 
she asks. “We have been operating for 
many years with very limited intelli-
gence driving many business decisions 
and this may allow the industry to make 
great strides very quickly in customer 
service, marketing and operational effi-
ciencies.” She appreciates the role that 
HFTP plays in these advances and adds, 
“I look forward to using my expertise to 
shape the activities and initiatives that 
HFTP embraces as it takes its place as a 
leader in global hospitality.” ✸
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Christopher Garland, CHAE
Principal Consultant • Mission Hospitality Solutions
Santa Barbara, California  USA

Christopher Garland, CHAE sees it as an industry challenge to find and cultivate the 
talent to fill the very specific expertise needed for the role of a hospitality finance 
director. To close the void, he believes in the proactive approach of training and 

continuing education which is the reason he is a supporter of organizations like HFTP.   

“HFTP is a highly regarded organization in the hospitality industry and a leader in 
education for finance and IT professionals,” says Garland.

He also supports knowledge distribution by lending his own expertise, something he has 
built up in his 40 years in the industry. Garland embarked on a hospitality career path 
when he chose hospitality over a business degree program when it came time to decide 
on his higher education studies. He completed his diploma in Hotel and Resort Adminis-
tration at Centennial College in Ontario; and he later focused on his finance specialty by 
studying in the Certified General Accountants (CGA) program and earning a Hotel Real 
Estate Investments & Asset Management Certificate from Cornell University.

Garland’s first hotel job was as a night auditor at a Howard Johnson Motor Hotel, and 
he has since globe-trotted his way through his career. He specialized in the luxury hos-
pitality field, working in four countries on two continents, until retiring after 37 years 
from the Four Seasons in 2016. Garland is an expert at operations finance with a focus 
on management and development of resources, policy and procedure adherence, and 
compliance of the Uniform System of Accounts for the Lodging Industry (USALI).

As a member of the AH&LA Financial Management Committee from 2012–2017 he 
participated in the development of the USALI, with the 11th edition released in 2014. 
He chairs the HFTP Hospitality Finance Advisory Council, where top-level hospitality 
finance executives discuss the latest issues impacting the industry. The council then 
helps develop industry guidance. 

An HFTP member since 1987, he offers his experience working at a multi-national, 
luxury hotel brand to the HFTP Global Board of Directors. “Over the course of my ca-
reer, I have come to learn many of the similarities and differences within our discipline 
around the world and can apply that knowledge on behalf of HFTP.”

And while Garland does have plenty to share in regards to operations finance, he 
also has a culinary tip: don’t always go for the local cuisine, especially if it involves 
raw chicken. 

“When I would visit hotels I liked to 
have a social event with the local 
team,” says Garland. “On one trip to 
Tokyo, on my last day, I went with the 
accounting team for dinner. One of the 
items on the menu was chicken sushi. 
Given that everyone else was eating 
it and being a trooper, I dug in. I was 
deathly ill on the plane home and for 
the next few days. Following a hospital 
emergency room visit, I was required 
to file a report to the Ministry of Health 
explaining how I came to eat raw poul-
try. No more chicken sushi for me.”

Although Garland retired from the Four 
Seasons in 2016, he continues to lend 
his expertise as a consultant and on 
industry advisory boards. His retirement 
is not completely filled with financial 
issues though, “I love puttering around 
the house when I’m home and have 
mastered plumbing, electrical and 
stucco.”

Maybe, in addition to calling on Garland 
for his international business expertise, 
HFTP should plan a home improvement 
session at the next convention. Garland 
would be a great candidate to lead the 
presentation. ✸
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Ted Horner
Managing Director • E Horner & Associates Pty
Epping, Australia

As HFTP grows globally, it has been an advantage to have access to the expe-
riences of world-traveling hospitality IT consultant Ted Horner on the HFTP 
Global Board. Although he makes his home in Epping, New South Wales Aus-

tralia (just outside of Sydney), Horner travels year-round as a consultant and speaker, 
absorbing and disseminating hospitality IT practices in a variety of countries. Just 
recently he spoke in South Africa and visited Morocco; and since 1992 he has been a 
speaker in India, Malaysia, China, Hong Kong, Indonesia, Thailand, Vietnam, Dubai, Abu 
Dhabi, U.K., Switzerland, Austria, Portugal, France, Spain and Singapore. 

“As I travel on business, I aim to use my global network of contacts to raise the profile 
of HFTP and assist in growing members outside of the United States, including to 
promote the creation of more chapters in different countries,” says Horner.

Horner had aspirations to become a hotel general manager, and started on that track 
with a catering and hotel management degree from Victoria University (then Footscray 
Institute of Technology). But when it came to the practical application — first in the 
front office of the old Southern Cross Hotel in Melbourne and next as an assistant 
manager in Tasmania — he realized that this path was not a right fit. He says, “I hated 
it. I was impatient — I figured I’d spent four years studying and management was tell-
ing me ‘son, you’ve got to start at the bottom.’ Not me, I thought. I lasted a month!”

But that entrée into hospitality wasn’t a waste. For when he got a job with IBM in 1978, 
he saw how he could combine technology with the hospitality industry, the field he had 
originally pursued. He found he had a knack for sales and soon had a job as a retail sales 
trainee with NCR. He wound up in a partnership with HRC selling POS inventory systems to 
hotels, which eventually set him down his current path, one he’s traveled for 25 years so far.

Within that time, Horner has had a number of accomplishments he is proud of, making 
contributions to build the hospitality technology industry. He started his own tech-
nology exhibition and conference in Sydney in 1996, and is still producing events to 
this day. His latest is TEDS Conference, a half day conference dedicated to creating IT 
awareness for senior management in the industry. 

Horner also has one of the longest HITEC attendance records, having been to every 
HITEC since 1989. He is a frequent speaker and served on the HITEC Advisory Council 
from 2002–2009, and is back serving on the council through 2019. In fact, he just flew 
to Houston for 24 hours in September for the council’s planning meeting. Amongst 
those years, his most memorable was when he was inducted into the HFTP Internation-
al Hospitality Technology Hall of Fame in 2004.

“In 1991 I undertook some professional development courses, and one of the ques-
tions I was asked was to put my career goals in writing. I stated then that I wanted 

to be internationally recognized by my 
peers,” says Horner. “This in my opinion 
became a reality for me when I was 
inducted to the Hall of Fame. I regard 
gaining this award as one of the proud-
est days of my life.” 

After 25 years as a hotel technology 
consultant, Horner is keen to give some 
of his time back to the industry that has 
been so good to him. And the way to do 
it was to take on a leadership role with 
HFTP. As a frequently traveling ambas-
sador within the hospitality technology 
community,  he believes he could make 
a contribution to the global success of 
HFTP by presenting himself as a leader 
with the association.

As he travels, Horner communicates with 
industry professionals in varying positions 
and multiple property types, and he has 
noticed that industry challenges include 
a lack of commitment to IT personnel by 
not supporting professional development 
and lower salary packages than other 
industries, which makes the hospitality 
industry less desirable to work in. 

As a resolution, he suggests industry 
leaders need to focus on mentoring 
young professionals to help them 
achieve their goals. Horner also rec-
ommends educating hotel owners and 
developers of the importance of tech-
nology and how they need to increase 
their investment in this area. ✸
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Chris Koepper, CPA
Chief Financial Officer • Kohanaiki
Kailua-Kona, Hawaii  USA

After spending 10 years in the public accounting realm as a CPA and a short stint 
as an executive recruiter, Koepper got the opportunity to learn about a career in 
hospitality and what it could provide at The Cliffs in the Blue Ridge Mountains 

of the Western Carolinas. He was happy to become part of a single company, invest in 
its success and support the common goals of others. He joined The Cliffs as controller, 
briefly left the company, and returned as its CFO when it came under new ownership. 
“That was 2006 and I am just as excited today to be a part of this industry as I was the 
summer I joined The Cliffs.” Koepper recently once again made a big career move, this 
time geographically, when he had the opportunity to become the CFO for Kohanaiki, 
an invitation-only private club community on the Big Island of Hawaii. 

Serving others is what Koepper finds most fulfilling about the hospitality industry. He 
finds himself very driven to perform to the best of his ability and takes great pleasure 
in helping others strive to be at their personal best. “I love seeing the result when I am 
able to serve a member by meeting their needs,” he says. “The same applies to helping 
a colleague achieve their goals.”

Leaving public accounting and entering into hospitality made Koepper realize that he 
needed to find an organization that could help him continue his professional education, 
network with peers and remain informed about the changing industry. “I knew that HFTP 
was the only organization that provided all of these opportunities, ultimately anchoring 
me and endearing me to the industry,” says Koepper. 

Finding a family in HFTP, he joined as a member in 2007. Since then he has developed 
strong professional contacts and confidence in his daily work life. He often looks 
forward to attending HFTP events to take advantage of seeing old friends and making 
new ones. “Our membership is unique in that we are not just focused on our industry, 
but have a strong a desire to serve each other and provide support, “ he says. “This has 
been a blessing to me many times over.” 

As a member of HFTP, Koepper served as president of the HFTP South Carolina chapter 
in 2008 and 2009, and remains connected with the chapter as a member, despite having 
moved from the region. After helping to charter the HFTP Bahama chapter, he decid-
ed to participate on a global level by serving as chair of the HFTP Education Advisory 
Council this past year. He has spoken at many HFTP events, including the Club and Hotel 
Controllers Conference, the Annual Convention and at the Mid-South Atlantic Regional 
conference. As a director on the HFTP Global Board he has the chance to give back 

to the association he is so passionate 
about. “I wanted pay it forward,” he 
says. “I have those who served before 
me to thank for my network and knowl-
edge of the industry.” 

During his time on the HFTP Global 
Board of Directors, he hopes to see 
HFTP strengthen the education opportu-
nities provided and create an interest in 
our industry for the young professional. 
“I want to encourage more young 
professionals to consider our industry 
and give them the proper tools and po-
tential to be successful in our industry,” 
says Koepper. 

Attracting and hiring the best talent is a 
challenge that Koepper faces working in 
hospitality. This is an ongoing challenge 
and he thinks the focus should be on 
hiring based on potential, not necessar-
ily experience. “It is important to under-
stand that we can train someone with 
the proper skills to perform and that all 
starts with education,” he says. 

“I know that I can always depend on 
professional growth through participa-
tion in HFTP,” he says. “The leadership 
opportunities within HFTP have instilled 
a confidence in me to lead in my daily 
work, whether in a routine task or facing 
a new challenge.” ✸
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Sherry Marek
Co-Founder and VP • Datavision Technologies, Inc.
Davie, Florida  USA

Sherry Marek graduated from the University of Iowa. In 1985, she came to 
Washington, D.C. for grad school and took a job in the hotel industry where the 
flexible hours allowed her to combine work and studies. Initially she was hired 

as a front office clerk at Hilton International. After a year, the property asked her to 
work the night audit process, which required manually running computer procedures 
and talking to vendors about their computer applications, or working with IT in the 
corporate office. She accepted the job.

It was a lucky move. “We were the test site for some new programs from Hilton Inter-
national corporate, and this was great exposure, learning from the corporate team as 
we customized programs for our PMS. I was encouraged to help the company under-
stand their guest segments and booking channels, and to create custom reports for my 
fellow managers and my general manager.”

Working so closely with the developing programs only increased her interest in un-
derstanding the system’s background. She built her technical know-how, as she had 
great support from corporate and a sister property, where James Araki, IT manager, 
became her ‘goto’ person for her queries. The EAM at the property, Cindy Estis Green, 
encouraged her to build analytical views of the data, using an early version of Harvard 
Graphics to produce 2D and 3D graphical presentations of financial and marketing data. 

Marek grew as a manager at Hilton under the mentorship of Wibecke Vinke, and in 
1991 she moved to InterContinental Hotels as director of front of house systems. In 
both companies she used outside vendors for primary systems and custom develop-
ment to enhance them. Working with different vendors enabled her to create a mental 
check list of desirable and not so desirable vendor qualities, “That would serve me 
well down the road as a vendor.”  

She learned that flexibility is a good thing when it comes to systems. “It is never a good 
idea to force customers to change their operations to fit the vendors’ needs.” Also a 
no-no is not listening to how a hotel company wants to run their business, and instead 
dictating that the company needs a certain piece of functionality. On the positive side, 
“I saw the success of ‘customer-centric’ vendors: always thinking like a customer, un-
derstanding their operational needs and how they vary from one to another.”

In 1996, Marek and a partner, Sudharshan Chary, started Datavision Technologies. 
“Our vision was to create a business intelligence system for the hotel industry — a 
system that could bring together data from other systems (PMS, POS, payroll, spa/

golf, etc.), and present it in such a way 
that users could easily build reports and 
queries based on their business needs. 
In other words, self-service business 
intelligence.”

To keep team members knowledgeable 
on the business issues their customers 
face, one of Marek’s best practices is to 
encourage her staff to attend indus-
try-focused continuing education, either 
via webinars or conferences, and to 
watch TED Talks.

She knows this first-hand, because as  
Marek was building her business, she 
became active with HFTP to enjoy its 
educational benefits. Joining in 1992, 
Marek is a member of both the HFTP 
Gold Coast and South Florida chapters. 
She started taking on leadership roles 
within the association when she partici-
pated in the Executive Vendors Advisory 
Council in 2013. After joining the HFTP 
Global Board in 2015, she contributed 
her expertise as an Annual Convention 
and HITEC speaker and recently on the 
Education Advisory Council.  

And now with over 20 years as a ven-
dor, Marek has her own Top 10 David 
Letterman-style list of reasons why 
becoming a vendor was the right career 
choice for her. Number one on that list 
is: “Customers write checks. Vendors 
cash’ em. Nuf said.” ✸
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Mark Pate Sr., CHAE, 
CHTP, MBA
Assistant Controller and IT Director
Highpointe Hotel Corporation
Gulf Breeze, Florida  USA

Meeting and knowing Mark Pate Sr., CHAE, CHTP, MBA can easily invigorate 
anyone’s professional passion due to the fact that he is so passionate himself. 
Pate joined HFTP in 1994 and since then has found great drive and purpose 

in helping HFTP fulfill its mission. He has served on the HFTP Global Board since 2015, 
and will continue to help HFTP meet its strategic goals when he steps in as secretary 
for the HFTP Global Executive Committee in November 2017.

“I have watched HFTP expand globally in the last few years and I want to be a small 
part of all that exciting change. HFTP has given so much to me and I want to return 
the favor and ensure that this growth continues and excels for many years to come. 
This is such an important time in HFTP’s history and to be a part of it is really a 
dream come true.”

Pate graduated with a double major in computer science and accounting from Pensac-
ola Christian College in 1981 and earned his MBA from the University of West Florida 
in 1988. He had never really considered joining the hospitality industry until his wife, 
Teri, saw an ad in the paper for a regional property accountant at a local hospitality 
company. Thinking that this would be more exciting than an office job at a road con-
struction company, he scheduled an interview with Highpointe Hotel Corporation and 
was soon in love with the job and all aspects of the hospitality industry. Pate has been 
with Highpointe for 29 years. 

Pate has a passion for continuing education and fostering the growth of the next 
generation of hospitality professionals. Pate practices what he preaches and earned 
his CHTP in 2003 and CHAE in 2004. As a director he is looking to support growth in 
HFTP’s mentors role, wants to explore the possibility of starting a student chapter at 
his local university and “do everything [he] can to help attract more of our young pro-
fessionals to HFTP and the exciting field of hospitality.” Pate believes HFTP’s value lies 
in being “the source” to go to whenever an individual thinks of hospitality education 
anywhere in the world. With the creation of PineappleSearch.com, Pate sees the poten-
tial for “HFTP’s two research centers to be so busy that they have to expand personnel 
to handle all of the information requests.” 

Nobody would be surprised to find out that Pate has served in a great number of 
capacities during his time as an HFTP member. He has served on the Awards Selection 
Committee, Education Advisory Council, HFTP Nominating Committee, Member Mar-
keting Advisory Council, and Certification Task Force and Advisory Council.  

As a dual assistant controller and IT 
director, Pate brings a unique perspective 
to the board. Each day he “sees how 
these two very different areas have to 
work in tandem to accomplish their 
unique goals and benefit the organiza-
tion as a whole.” This position is useful in 
an HFTP leadership role because it covers 
a broad scope of the HFTP membership. 
He cites “getting to meet some of the 
most talented and dedicated people in 
the hospitality world” as one of the most 
valuable aspects of HFTP membership 
and hopes to inspire others to join and 
be active in the association for the un-
paralleled education opportunities.  

Outside of his professional life, Pate 
enjoys spending time with his wife of 
nearly 30 years, his four children and 
two grandchildren. He finds balance in 
his day by going for a run on his lunch 
break to find energy and focus for the 
challenges that the afternoon delivers. 
In addition to being an avid reader, Pate 
and his wife volunteer with the local 
hospice organization. He visits with two 
men each week and reads to them and 
keeps them company. 

It is Pate’s passion for excellence and 
interest in using his skills to help others 
that meshes well with HFTP’s goals. 
As HFTP continues to grow and build 
programs, the association will do well 
to have Pate as one of its leaders. ✸   
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Nick Price
Chief Information Officer • citizenM
Voorschoten, Netherlands

When Nick Price joined the hospitality technology industry in 2000, he 
recognized the need for vendor partnerships to be developed in order to 
address industry needs for well-architected, interoperable, customer-centric 

systems. He was recognized for his work in 2010 when he was inducted into the HFTP 
International Hospitality Technology Hall of Fame for his innovative approach to hotel 
technology and his influence in bringing hospitality technology vendors together. 

Currently Price oversees his own company, NetSys Technology, a software development 
and technology consulting company focusing on the hospitality and travel sectors. As 
part of his portfolio of responsibilities, Price also holds the post of CIO at citizenM, 
an Amsterdam-based hotel company with global aspirations. Nick has worked with 
citizenM since early 2013 and is responsible for a large and growing set of digital 
technologies, including traditional IT. 

Price began his career in hospitality technology with the newly-created global CIO/CTO 
position at global luxury hotel brand Mandarin Oriental in 2000. His mandate was to 
build a technology strategy that would establish Mandarin Oriental as a premier brand 
in the mind of increasingly tech-savvy five-star hotel guests. This was no small task, as 
at the time, Mandarin Oriental’s corporate IT staff consisted of one Fidelio trainer. 

Before taking on this job, Price had not worked in the hospitality industry — a fact 
which may have contributed in part to his success in the industry. In 2000 when Price 
first started in the hotel industry, he claimed that, in addition to his years of technology 
experience, he brings a conviction — based on his 250+ days per year of staying in 
hotels — that technology could better serve the hotel industry.

In the 12 years he held the position, Price successfully helped opened nearly 20 Man-
darin Oriental hotels and was responsible for a broad range of digital technologies and 
services, including enterprise and hotel networks and infrastructure, Internet presence, 
telephony and in-room technologies.

Price was on the bleeding-edge of hotel technology, being one of the first to include 
web services and converged IP networks in a new hotel. He was also the first to deploy 
high definition content in hotel guestrooms, alongside the capability to integrate guest 
devices such as laptops, video cameras and iPods with the in-room AV system through 
an auxiliary panel. This has set the trend which most hotel groups have now adopted 
as a part of their standard build.

And from the beginning, Price believed 
that getting vendors to work together 
would help create a better product for 
the hotel, and ultimately for the guest. 
He influenced hospitality technology 
by taking a lead on getting vendors to 
work on open architectures and con-
tinuously looked into how each of their 
systems could best be integrated for the 
benefit of guests, not just for technolo-
gy’s sake. 

Price became involved with HFTP first 
as a frequent speaker at HITEC, which 
he participated at from his early days at 
Mandarin Oriental. He gave insight as a 
member of the HITEC Advisory council, 
and later helped the association with 
its European technology conference, 
EHTEC. Price now uses his experience 
with the international hospitality market 
to help HFTP grow internationally.

His career origins may not have began 
in hospitality, but after almost two 
decades, Price has found his niche. 
When honored for the Hall of Fame, 
Price said, “to be honored by ones peers 
in any industry, and especially this one, 
is, I think, the highest honor. It’s been 
my pleasure to serve this industry and 
I don’t anticipate ever working in any 
other.” ✸
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Laurie Rozeski, CHAE, MBA
CFO • Wildcat Run Golf & Country Club
Estero, Florida USA 

Laurie Rozeski thought she was doing something novel when she majored in 
accounting with a minor in hospitality management. Little did she know that 
there were thousands of professionals working in the same exact field, much less 

a thriving association that supported this group. And even though she has now found 
her place amongst HFTP leadership, having joined in 2002, Rozeski only wishes she 
knew about the association when she was in school.

“In college, I wish I had known about HFTP, as it would have been a great resource,” 
says Rozeski. “With this in mind, I would like to help get more student chapters 
formed all over the country. It is imperative for colleges and universities to work with 
our organization, since the graduates are the future of our industry.”

While Rozeski did get her start in the hospitality industry at McDonald’s as a teenager, 
she counts her college sophomore year post as a front desk agent and night auditor 
at the Wick Pollock Inn in Youngstown, Ohio as the starting point to her career. It was 
the interaction with guests from all over the world that pulled her in — finding it a 
fascinating and enjoyable experience. 

Rozeski went on to graduate with a bachelor’s degree in business administration 
from Youngstown State University. Two weeks after graduation, she moved to Naples, 
Florida and stuck with hotels, where she took a position doing accounts receivable 
and payroll. She also furthered her education at Hodges University in Naples with a 
concentration in finance, earning a Master of Business Administration and graduating 
magna cum laude. 

Later, eager for growth, she moved to the club industry when she accepted an op-
portunity for an assistant controller position at a golf and country club. A year later 
she was promoted to controller at a sister property. Newly promoted, she started off 
working in a trailer while the new club house was built.

Rising through the ranks, she has since stayed with clubs. Rozeski has worked 
in clubs now for 17 years. She is what would be considered an industry vet and 
continues to name the people as her favorite part of the industry, both members and 
coworkers alike.

Rozeski finds that interacting and communicating with people from different back-
grounds broadens her perspective and provides a great professional (and personal) 

resource. This extends to her mem-
bership with HFTP, with which she 
takes advantage of its educational and 
networking opportunities. 

“I love meeting new people each year 
at the Annual Convention,” says Roz-
eski. “And, by attending the Leadership 
Summit, I have met and gotten to know 
some of the best leaders in our industry. 
I am eternally grateful for all of the 
friendships I have made over the years.”  

Rozeski is definitely not a newbie to 
HFTP leadership. She has plenty of expe-
rience running the successful Florida 
Gulf Coast chapter, having served in 
all positions of its board, including two 
years as its president. She has been on 
the HFTP Global Leadership Summit 
and Education Advisory Councils and is 
currently serving her second term as a 
director on the HFTP Global Board. 

“I have had so many great experiences 
serving at the local board level and on 
the Leadership Summit Advisory Coun-
cil, I truly felt compelled to run for the 
Global Board,” she says. “I feel honored 
to have this opportunity to serve and 
look forward to helping keep HFTP on 
the same great path.” ✸
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Kaeko Shirasu-Bailey, CPA
Assurance Senior Manager • RSM US LLP
San Jose, California  USA

Kaeko Shirasu-Bailey, CPA is the epitome of worldliness. Shirasu-Bailey helps 
to reflect the global diversity amongst HFTP’s membership and gives great 
perspective from different countries and cultures around the world. Having 

graduated high school in Japan, Shirasu-Bailey moved to British Columbia and then 
on to Switzerland where she earned her hotel management diploma from Les Roches 
International School of Hotel Management. In the late-‘90s she moved to Florida 
and for the past four years has found a home in San Jose, California. Today she is an 
accomplished assurance senior manager for RSM, formerly McGladrey. 

Her hospitality pursuits began with a goal she set for herself when she was 15. Having 
just started to scuba dive, she thought it would be great to be able to dive on her days 
off in crystal clear water and decided that she wanted to become a GM at a beach re-
sort. Shirasu-Bailey’s current position does not lend well to regular underwater explo-
ration, but she did begin her career oceanside. After her hospitality studies, she began 
her career with an internship program as an international associate at The Breakers in 
Palm Beach, Florida. Coinciding with her start in Florida, she joined HFTP in 2002. It 
was HFTP’s professional network that assisted her in landing jobs as she progressed in 
the industry. From The Breakers she moved on to Gleneagles Country Club where she 
earned her CPA license and soon got a job with RSM, which was served as the auditor 
for Gleneagles. 

During this time, Shirasu-Bailey served on the board and as the president of the HFTP 
Gold Coast chapter. She also helped direct the HFTP education programs as a member 
of the Education Advisory Council. Her well-rounded HFTP leadership experience has 
assisted her with her goal to “make the organization even better than it already is.” 

Shirasu-Bailey finds the people to be the most valuable part of HFTP membership and 
believes that providing the world with a standard across different cultures will be 
paramount to HFTP’s global value. 

“I think the hospitality industry is evolving and having to [adapt] to not only the needs 
and wants of experienced travelers, but those from emerging areas such as China that 
are still very new to traveling is quite interesting. Do we change our practices, or do 
we educate them?”

Shirasu-Bailey also brings her experience as an auditor in both the club and hotel 
world to the Board of Directors. Her background in each helps her to see the same 
situations and challenges from differing viewpoints.  

“While I’m no longer directly in the 
hospitality industry, I think the concept 
of ‘hospitality’ is still ingrained in me 
because my favorite part of being an 
auditor is being able to work with 
different clients every week and helping 
them.”

Her biggest challenge as an auditor is 
training. She explains, “My challenges 
are different in a sense that I’m training 
staff to be good auditors. However, 
having to train people is a theme that 
all workplaces face. I try to resolve my 
challenges through good communi-
cation. I try to explain to people why 
we do certain things and how that is 
important. I try to make myself available 
to my staff for questions as much as 
possible.”

In her spare time, Shirasu-Bailey loves 
to snow ski. She has not been able to 
ski as often as she would like due to 
the fact that ski season coincides with 
her busy season, but is excited to have 
moved from Florida, where there is 
no snow, to northern California where 
skiing is much more prominent. 

It is shaping up to be another year full 
of growth and success for HFTP and the 
association is being propelled forward 
by seasoned industry experts and advo-
cates such as Shirasu-Bailey. ✸
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Kris Singleton
SVP and CIO • International Cruise & Excursions
Scottsdale, Arizona  USA

Kris Singleton did not start her tech career in hotels, casinos or cruise ships, but 
in an altogether different feel-good industry: greeting cards. Post-graduation 
from Central Missouri State University, where she earned a bachelor’s of science 

in CIS and Management, she established her IT background with Hallmark Cards in a 
variety of positions including client-server development, IT staff and end-user training 
and application support. But with the tragic terrorist attacks of September 11, Single-
ton’s husband, an ex-secret service agent, was called upon to help with the expansion 
of the Federal Air Marshal Service. A change that moved them from their home in the 
Midwest to Las Vegas. 

While Singleton continued to work with Hallmark remotely, a company that provided 
great support to their employees and where she had been for 13 years, she missed 
interacting with people and the camaraderie of working onsite. Looking for her next 
move, it was only natural to step into gaming and hospitality — no doubt a specialty 
of Vegas. She was introduced to Scot Campbell, who was the vice president of IT at the 
MGM Mirage at the time, and was hired. 

“I think the best thing I gained from Scot was the importance of building a strong 
relationship with the operations teams. Understanding the core of what we do and 
communicating how technology enables them to achieve their business goals.”

Since then she has gained her footing in the industry with positions at the MGM 
Mirage, Kimpton Hotels and Resorts, The Cosmopolitan of Las Vegas and Omni Hotels. 
Now based in Arizona, she is overseeing IT for the ocean-bound at International Cruise 
& Excursions.  

One of the most rewarding and challenging projects during her time in the hospitality 
industry was the consolidation of 23 properties with different PMS to a single enter-
prise solution. It took a year of research, investigation and crafting information into 
meaningful business ROI to reach a unanimous decision. She says, “I learned a great 
deal from several intelligent executives about ROI, negotiations and persuasive presen-
tations; along with key technology development and future product strategy that are 
critical to these important and long standing decisions.”

Singleton first became involved with HFTP via HITEC, where she served on the HITEC 
Advisory Council and chaired the council in 2014. She then took on a leadership 

position with HFTP Global as a director 
on the Board and a member of the 
Education Advisory Council. 

With all the bells and whistles that 
come in a constantly changing field, 
Singleton is strong in her conviction 
to not get lost in the new stuff and be 
too quick to adopt a technology just 
for the sake of technology. “Too many 
times, executives just want to install 
some technology and think it will be the 
silver bullet that solves all the issues,” 
she says. “It is my responsibility to help 
them understand that we must start 
with the goal and focus on the people 
and process first. Then we can select the 
right technology that can enable us to 
meet that goal.”

She also sees the potential to lose focus 
on data governance with the growing 
popularity of big data, predictive anal-
ysis and cloud technologies. The risk to 
the influx of these tools is losing sight 
of the process around data governance 
to maintain data integrity. “Once you 
lose the confidence in the accuracy of 
your data, it becomes worthless. These 
are huge investments and we need to 
be smart about data and moving that 
to information, then to knowledge and 
finally to wisdom.” ✸
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Derek Wood
Managing Director • Derek Wood Associates, Ltd.
Caldicot, Monmouthshire  United Kingdom

Derek Wood is the managing director and principal consultant of Derek Wood 
Associates Ltd. He can be found in Bristol, England at the mouth of the River 
Avon and 120 miles southwest of London. Wood was born and brought up in 

Bristol. After finishing school at age 17, he started working in 1971 at an area factory 
run by Imperial Group, which basically manufactured cigarettes. Wood’s job was on the 
administrative side, and he ended up running all telecommunications services at the 
Group’s Bristol and London head office sites. 

In the mid-’80s, the Vodafone phone network was just starting and, to test the 
network, Vodafone gave him a telephone with which he had to make a minimum of 
10 free calls daily to anywhere in the world. This “mobile phone” resembled a 12-volt 
car battery with a handle and a handset nearly 10 inches long. Wood says, “It was 
like carrying a car battery around, but I was so proud because I had one of the first 
mobile phones.”

Imperial purchased a hotel chain, Anchor Hotels, Ltd., in 1984 and they needed help 
changing the phone system. Wood wrote a standard specification of requirements for 
telephone systems against which a system and supplier was selected. He then went on 
to project manage the installations, which involved some 20 systems. By 1986 Wood says 
he was “made redundant,” and it was a good time to go on his own. He and a colleague 
set up a consulting firm, Bell Information Technology Services Ltd. Within three years, his 
work was almost 100 percent hotels. In 1997, Wood set up his current consultancy, Derek 
Wood Associates, Ltd. and now works 100 percent in the hospitality sector.

“The hospitality business is peculiar,” he says. “You either like it or you don’t.” Wood 
admits there are worse jobs than traveling around and staying in first-class hotels. “It’s 
all about giving service to your clients, especially the four- and five-star properties, 
which must meet a higher standard of service.” 

Wood says that there are thousands of commercial telecom consultants working in 
the U.K., but very few that specialize within the hospitality sector, and even fewer that 
are truly independent. He states that he only works for the hotelier, selecting systems 
based upon the specific requirements of the hotel, not the commission available from 
the supplier. 

The mainstay of his work is the selection of telephone systems, interactive TVs, high-
speed Internet and other guest room technology, including all associated hotel cabling. 
His primary marketplace is four- and five-star hotels or smaller groups that don’t have 
the required in-house expertise to manage a project themselves. Wood says that com-
panies employ consultants for one of three reasons: The first is that they do not have 

the expertise to manage projects them-
selves. The second is the hotel has the 
expertise, but the staff does not have 
the time to manage the projects them-
selves. The third reason is that compa-
nies want a consultant around to sue 
if it all goes wrong (luckily for Wood, 
the third reason has yet to be tested on 
him!). Another part of his business is 
to conduct audits for larger groups and 
he will do a complete audit covering 
technical service, costs, revenue, quality 
of service and infrastructure. 

A member of HFTP since 2002, he came 
into contact with the association as a 
HITEC speaker, where he first presented 
in 1999. He later contributed to the 
program as a member of the HITEC Ad-
visory Council, of which he is currently 
a member. He has lent his expertise in 
international business on the EHTEC 
Advisory Council and as chair of the 
International Evaluation Council. He is 
currently vice chair of the HITEC Am-
sterdam Advisory Council for the second 
year and is also serving his second term 
as a director on the HFTP Global Board.  

Wood says that since he doesn’t consult 
in the U.S., HFTP members know him as 
the European consultant and primarily as 
a speaker on hotel technology (and may-
be as “The Entertainer” — you decide 
after Friday’s Tribute Dinner where he will 
be MC and performing onstage!). ✸
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Diana Reinking, CHAE
Senior Staff Accountant
Cedarbrook Lodge

Jamaica (33)
Karen Rose Grant
Credit Manager
Round Hill Hotel & Villas

Las Vegas (10)
Dennis Montellano
President and Chief 

Executive Officer
Skywire

Long Island (64)
Christopher M. Rehn, 
CPA, CHAE
Audit Manager
Condon O’Meara  

McGinty and Donnelly LLP

Los Angeles (28)
Donald St. Hilaire Jr., CHAE
Educator
California State Polytechnic University, 

Pomona

Mexico - Los Cabos (122)
David Tonche, CHTP
IT Director
The Resort at Pedregal

Chapter
Presidents

2016–17 
Mid-Jersey (59)
Katherine Rose, CHAE
Controller
Echo Lake Country Club

Mid-Florida (16)
Nasir M. Naseer
Director of Finance
Holiday Inn Resort 

Orlando Suites –  
Waterpark

Minneapolis/St Paul (09)
Krysta Erovik, CPA
VP of Finance
Discover Lodging  

Management

Monterey (44)
Toni Marie Bau
Director of Finance
Portola Hotel and Spa

New England Club (62)
Jo Ann M. Johnson
Comptroller
Framingham Country 

Club

New England Hotel (19)
Jennifer Hogencamp, 
CHAE
Partner
Blum Shapiro & Co PC

New Mexico (87)
James H. Schiff, 
CHAE+,CPA
Controller

New York City (25)
Elena Mitronich, 
CHAE
Controller
The Cornell Club
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Ontario (32)
Dr. Paul A. Willie, CHA, 
CHAE+, CHTP, CMA
Hotel & Restaurant 

Mgmt Professor
Niagara College

Pittsburgh (21)
Jacob S. Smith
Controller
The Club At Nevillewood

Southern CA Desert (26)
Patricia C. Von  
Iderstein
Controller
Tamarisk Country Club

San Diego (24)
David W. White, CFE, 
CHAE, CPA, ISHC
Owner
David W. White, CPA

South Carolina (76)
Michael E. Abrams, 
CHAE
Director of Finance
The Francis Marion 

Hotel

Chapter
Presidents

2016–17 
South Florida (13)
Tina Mike
Vice President of Sales
Level5 Mgmt

Southern Alberta (39)
Shelley Hooey
Director of Finance and 

Business Support
Fairmont Palliser

Treasure Coast (73)
Jill Burnett, CHAE, 
CPA
Controller
Medalist Golf Club

Valley of the Sun (29)
Diana A. Righi
Property Accountant III
Legacy Golf Resort

West Michigan (55)
Lisa L. Pominville
Controller
Gull Lake Country Club

North Texas (47)
Angela Dyer Abston, 
CPA
Director of Central 

Accounting
Aimbridge Hospitality

Northern California (18)
Tony J. Llanos
Director of Finance
Upsky Hotels and 

Resorts

Northern California (18)
Vince Perrine
Eternity Telecommuni-

cations

Northern Connecticut (66)
Susan R. O’Brien, 
CHAE
Controller
Hartford Golf Club

Ohio Valley (84)
Wayne L. Newman
Controller
DoubleTree Suites & 

Capital Club Columbus 
Downtown
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This week here at the 2017 HFTP Annual Convention in 
Championsgate, Florida, Tim Nauss is poised to take the 
top leadership role for HFTP. A member of HFTP since the 

early-’80s, now as HFTP Global president, he will help guide 
the growing HITEC brand. Coming this year, in addition to the 
newer European and Middle East events, will be the explora-
tion of an additional HITEC Asia for 2019. Also in 2017/2018, 
HFTP will open a HFTP Middle East Research Center in Dubai, 
produce a new club conference in March, and offer a robust 
ProLinks webinar series with topics geared toward different 
global regions. In addition, HFTP will continue to develop 
guidelines and resources via its Blockchain and Hospitality 
Data Protection Officer (HDPO) task forces. 

What are some initiatives you are looking forward to 
working on during your term as HFTP president? 
As an association, we have a number of initiatives already in 
the works that we have focused on bringing to life over the 
past several years. Our expansion of HITEC internationally is 
in progress and going well with an upcoming event November 
14–15, 2017 in Dubai and the second HITEC Amsterdam run-
ning April 11–13, 2018. I look forward to continuing the focus 
on these events and more to come in Asia. 

In addition, the association is currently developing hospitali-
ty-specific guidelines for implementing the EU General Data 
Protection Regulations (GDPR). Compliance will be required 
by May 2018, and in an industry that circulates vast amounts 
of PII, HFTP leaders think it is imperative to provide expert 
guidance to the hospitality industry. Further, we view that 
similar regulation is likely going to happen in other countries, 
and in fact data privacy laws are already in place in some Asian 
jurisdictions. Data protection is a serious matter and should 
be elevated to a higher focus amongst those in the hospitality 
field. HFTP is taking a first mover position in its role to educate 
its members and to bring this to fruition. 

Lastly, I look forward to working with the HFTP Global Board 
to bring a focus on youth in our industry and determine how 
they can begin to take a more visible and active role in our 
association.

As a professional who has held positions in numerous 
countries, how has being a member of HFTP supported 
you professionally? 
That is an interesting question. Being a “direct member” for 
many years, I attended some of the regional controller con-
ferences to stay up-to-date on things stateside. More close to 
home, I can thank the HFTP job board for the opportunity that 
brought me to Asia 12 years ago. My future boss was a HFTP 
member and surely saw the value of using the job board to find 
qualified candidates. I am happy I made the cut!

HFTP is celebrating its 65th anniversary this year, what 
are some ways you see the association has stayed true 
to its origins? Where has it changed to adapt to today’s 
business environment?  
Our industry has seen a great deal of change in the last 
65 years. The advent of the computer in the workplace has 
changed much of what we do through automation and 
efficiency measures. It has also created the “T” in the associa-
tion’s name, “Technology,” where it was only a visionary idea 
in the past. The bifurcation of Finance and Technology in our 
association is an outgrowth of this, with separate departments 
responsible for each function. The association has stayed true 
to its financial/accounting origin by focusing on the Certified 
Hospitality Accountant Executive (CHAE®) certification program 
along with its counterpart, the Certified Hospitality Technology 
Professional (CHTP®) certification. HFTP has also continued 
its role in the updates to the Uniform System of Accounts for 
the Lodging Industry (USALI), now in its 11th edition, as well 
as covering the  hotel and club sector with relevant support 
through conferences and webinars. ✸

hftp – A Look ahead
Tim Nauss, 2017–2018 HFTP Global president, 
discusses what to expect from HFTP in the  
upcoming year, including education  
and developing resources.
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HFTP Global 2017–2018 Director

Cindy Braak
SVP and Finance Business Partner
Marriott Intl, Inc.
Bethesda, Maryland  USA

Cindy Braak started her career in the hospitality industry as a grill cook. Now 
she holds the position of senior vice president/financial business partner for 
Marriott International, has been with the company for 33 years, and has trav-

eled to over 40 countries.

“When I enrolled in Michigan State University’s Hotel, Restaurant & Institutional Man-
agement program and saw that one of the required courses was Beverage Evaluation, 
I knew this was the right place for me.” Braak says. “My favorite part is the ability to 
travel and work around the globe, and stay at fabulous hotels.” 

Early in her career with Marriott, Braak was approached about a position in the 
Courtyard division. The division was small at the time, but growing quickly. When she 
learned the position was a lateral move rather than a promotion, she was reluctant to 
make the move. 

“The GM of the division heard about my concern and met with me to explain the job 
and what I could expect to learn from taking it,” Braak says. “He finished up by saying 
to me, ‘Cindy, this is what we call a ‘no-brainer.’” 

She took the job, was promoted six months later and helped to establish the franchise 
program which represents 70 percent of the over 1,100 hotels in the Courtyard brand. 
“I learned how to operate a select service hotel with fabulous margins,” Braak says. 
“In the end, it definitely was a no-brainer decision!”

Braak’s career with Marriott includes a variety of finance positions including financial 
reporting, treasury, divisional controller, regional CFO and asset management. For 
six years during her term with Marriott, she worked and lived abroad in Hong Kong, 
Frankfurt and London. 

The top challenge in her career at the moment is integrating and innovating the Mar-
riott and Starwood loyalty programs. The challenge is compounded since the platforms 
of both hotels are so different. 

“I’ve heard one senior executive at Marriott say, ‘Marriott and Starwood are both 
lodging companies, but that’s where the similarities end,’” recalls Braak. But with the 
challenge comes a chance to be a part of a ground-breaking history in uniting two 
mega hotel companies. 

“This is probably the most exciting time 
of my career with Marriott – seeing how 
we bring together the best of two com-
panies and cultures,” Braak says. “The 
energy and excitement that everyone 
brings to the task keeps us going.”

Braak will use her long history in the 
hospitality industry to contribute to 
HFTP. She co-chairs the American Hotel 
and Lodging Association’s Financial 
Management Committee and is on the 
HFTP Hospitality Financial Advisory 
Council. With those positions, she would 
like to improve HFTP’s alignment with 
the organization. 

“I believe my background will help 
HFTP to continue its global influence 
and to identify industry trends and 
how they might impact HFTP and its 
members,” Braak says. And while she’s 
making an impact on the hospitality 
industry, she uses running as an outlet. 
“This allows me to indulge in my inter-
est in great food and wine.” Braak says. 
“I am a Francophile, so a brick of brie 
with a baguette and glass of wine is all 
it takes to me happy.” ✸

HFTP 
Leadership
A Look Ahead
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HFTP Global 2017–2018 Director

Md. Amirul Islam
Assistant Manager, Income Audit
Marriott Autograph Collection
Dubai, United Arab Emirates

A love of travel took Amirul Islam from a dental science education to the 
hospitality industry in 2008, where he developed his knowledge of financial 
planning, analysis and projection. He credits HFTP for giving him direction in 

what was then a new career.

“I was looking for a professional body to help me develop in this industry,” Islam says. 
“Finally I found my favorite: HFTP, where there was a network to learn and grow.”

He learned the hospitality industry from the ground up, working as a front office re-
ceptionist for two properties in Bangladesh: Citadel Hotel and Rosewood Residence 
Hotel. In 2010, he moved to Dubai and his career in finance was launched. He took 
a position with The Ritz-Carlton as a day auditor and worked his way up to income 
audit supervisor in 2014. That year, he received the The Ritz Carlton Employee of the 
Year award.

After taking a role as The Ritz-Carlton’s account payable supervisor in 2016, he as-
sumed his current position as assistant manager, income audit, for Autograph Collec-
tion Hotels. It was between these two roles where he was given the opportunity to 
join a finance task force and train the pre-opening team for Marriott International. He 
lists this chance to migrate Marriott to a new operating model as his most memorable 
career achievement to date.

“Project Oryx is the finance project specific to the Middle East and Africa that will 
transform the existing hotel accounting systems and migrate them onto the Oracle/
PeopleSoft platform,” Islam says. “By doing so, we will leverage cost efficiencies, 
improve controls and further allow finance leaders to focus on value-added tasks that 
will align our systems, policies and processes across the discipline.”

As the project’s Property Transition Champion, Islam learned how to change and 
convert a process to an entirely new system. This was a big challenge that turned into 
a working mantra for him.

“Three things I learned from this were people, process and performance,” Islam says. 
“If we can manage perfectly these three things, any transformation will be successful.”

During this busy period of his career, 
Islam made time to contribute to HFTP. 
He served as an Education Advisory 
Council member from 2015–2016 and 
as a CHAE Advisory Council member 
from 2016–2017. Now as president of 
the HFTP Dubai Chapter, Islam hopes 
to encourage more hospitality profes-
sionals to get training and executive 
education.

“I would like to collaborate with univer-
sities about educational opportunities,” 
Islam says. “I would also like to moti-
vate employees through cloud-based 
hospitality.”

Islam believes that cloud-based systems 
are a key performance indicator, giving 
employees flexibility to work from any 
location. “A fixed PC or office is not 
required, which is a more advanced and 
smarter way to work,” he says.

Islam believes HITEC Dubai and Asia 
will encourage new hospitality leaders 
to join HFTP. “Specifically in the Middle 
East, HITEC will help to bring the 5G 
network to the hospitality industry,” 
Islam says. “HITEC will help to bring 
new ideas and new innovation to the 
industry.” ✸
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HFTP Global 2017–2018 Director

Martha Mazzitelli, 
CHAE+, CHTP+
Chief Financial Officer • Bay Colony Shared Service
Naples, Florida USA

Martha Mazzitelli is a 20+ year member of HFTP who has helped the HFTP 
Florida Gulf Coast Chapter flourish. In her years as a member she has greatly 
contributed as a leader on the chapter’s board, filling a variety of roles on its 

executive committee, including president for two years. In addition, she served twice 
as chair of the HFTP Florida Regional, an annual educational event that serves all of 
the HFTP Florida chapters. 

Mazzitelli has in turn, come to benefit from the association’s valuable resources. She 
takes advantage of the ProLinks webinars to help her continue to learn about the most 
current industry issues. But it is the network that keeps her connected.

“The most valuable part is the friendships I developed all over the world,” she says. 
“The networking with people that I call friends and sometimes do not see but once or 
twice a year.”

Mazzitelli received her bachelor’s degree in accounting from Wilkes University in 
Wilkes-Barre, Pennsylvania. In her broad career, she has held many responsibilities, in-
cluding human resources, accounting and IT. Her start in hospitality didn’t immediately 
begin post graduation though, rather later at Sanderling Resort and Spa, an oceanside 
resort in Duck, North Carolina. The 60-room boutique hotel gave her the opportunity 
to work in all aspects of operations due to its smaller size. After nine years, Mazzitelli 
moved south to Captiva, Florida where she briefly worked for MeriStar Hospitality 
Corporation, then she made her entrée into clubs. 

In September 2001, she joined the Bay Colony Golf Club as its CFO. The club was 
awarded the Distinguished Emerald Club of the World award in 2015, and is part of 
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the Bay Colony Community in Na-
ples, Florida. Known for its beautiful 
landscape, the property sadly saw 
much destruction after this September’s 
Hurricane Irma. “Our landscape here is 
forever changed,” says Mazzitelli.

One of the greatest challenges she sees 
in Florida’s hospitality environment is 
filling out the workforce in the restau-
rant and golf course. In response, the 
club employs individuals from outside 
of the United States, via the H-2B visa 
program to fill in the gaps.

Now as Martha steps in as a director 
on the HFTP Global board, she looks 
forward to “making a difference and 
being the voice for the club sector of 
the industry.” She has already provided 
her input as a member of the HFTP 
Education Advisory Council this year, 
helping to provide fresh ideas for the 
program. ✸
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HFTP Global 2017–2018 Director

Dr. Justin Taillon, MBA
Professor and Department Head 
Highline College
Auburn, Washington  USA

His start in the hospitality industry came as a junior in high school. He was an 
intern for Marriott, working in the housekeeping department, and also for 
Starwood as a bellman. For eight years he worked in hotels, climbing to assis-

tant general manager with Hilton at the age of 25. Now, Justin Taillon holds a Ph.D. 
in hospitality and heads Highline College’s department of Hospitality and Tourism 
Management.

“When I was in 11th grade my, high school advisor told me I was a ‘hospitality per-
sonality,’” Taillon recalls. “It was a turning point for me career-wise, and I never looked 
back. I had found my passion.”

Taillon was recruited into becoming a member of HFTP by Agnes DeFranco, former 
HFTP president and a professor at the University of Houston where Taillon was a sec-
ond-year undergraduate student. 

“Joining the organization changed my career trajectory,” Taillon says. “This was part of 
realizing my passion for hospitality. I’ve met lifelong mentors, and I learned to think in 
more of a managerial role than just in operations.”

Taillon feels that moving from a guest-to-operations-to-management mindset is one of 
the greatest challenges students face in the hospitality industry today. One of his goals 
for being on the HFTP Global Board is to reach out to a new group of students who 
are interested specifically in financial and technology programs, and are not focused 
solely on hospitality operations.  

Over his 17-year membership with HFTP, Taillon has been a member of seven different 
chapters. He has seen some local chapters operating more independently from the 
global chapter. His second Board initiative is to make all members feel a part of the 
global HFTP organization while at the same time, taking advantage of the opportuni-
ties their local chapter provides.  

Taillon’s HFTP membership tenure has been at every level: student, young professional, 
regular member, chapter secretary and chapter president. He has served on several 
committees, attended eight HITECs and seven Annual Conventions. His membership 
contribution includes articles published in HFTP’s The Bottomline magazine.

“I believe I have a well-rounded understanding of HFTP based on these roles,” Taillon 
says. “All of these experiences will guide me to making decisions based on HFTP’s 

stakeholders — because I have been a 
stakeholder of our organization at many 
different levels.”

Two benefits of his HFTP membership 
that have helped him in his educator 
role are online education sessions and 
PineappleSearch.com, HFTP’s highly 
specialized search engine that centraliz-
es hospitality news and data.

“I believe we all get so tied up in our 
daily work that we do not keep abreast 
of trends effectively. Planning for a 
future we don’t understand at all is not 
possible,” Taillon says. “Maintaining 
an understanding of futurology is the 
challenge I am most facing. I am dealing 
with this by reading and attending HFTP 
education sessions as much as possible.” 

In his spare time, Taillon focuses his 
research on conserving disappearing 
cultures and making them worth more 
alive than extinct. He has completed 
complex projects in Texas, South Korea, 
Kenya and Peru. 

The future for Taillon then, is preserving 
culture. In the hospitality industry, the 
future is students and young members 
of HFTP. “The creativity and constant 
improvement cycle that HFTP offers are 
paramount to my success in that I can 
best prepare students and our faculty 
members for the future.” ✸ 
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