Why the Hospitality Industry
IS Focused on Automating
Their Payment Processes
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Duri ng this sessiI

Key payment trends in
North America and Globally

1

Critical functions that companies
should look for in a payment
automation solution
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How suppliers are the key to
the success of a program
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Who benefits from implementing
the right payment solution.
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Meet the Speakers

Kara Koepsell

VP, Payment Automation

Bob Dunigan

SVP, Operations Finance

Chris Koepper
CFO
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FOUR SEASONS

HOTELS AND RESORTS
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Technology Changes How We Live
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Technology Changes How We Live

Uber UberEats

_ §‘® Postmates &9 DOORDASH
Instacart



Technology Changes How We Live
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If we can embrace these
changes 1 n our ©pers

What 60s hol di ng compart
changing their process today?



Forecasted Shift to Electronic Methods will
Benefit Enhanced ACH & Virtual Card

B2B Payments by Method Today
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GLOBAL
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SunTrust Robinson Humphrey
Shift estimates likely3-5 year s, data from fiBIlTehcet rNoenxitc FBr20Bn tFraeyinve; noh2sthiki8c



Manual Payments Are Costing You Money!

2 6 B Issuing & depositing checks costs
US businesses $26B
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